I Rfée gien o= wnfia =7 37 IMagT U3 3R &R o garr
®. S9d/ ./ A fe. g &, /59 /Ed /16 f&qi®d — 23 /11 /16

WWW@WWWWWWW (a5, 8. 9. @. ) TSR <1 & fod smae
BT JTHAT —

IR & ISURT Td IF@1 AR ¥ aR. Asal Mg Jagd SAYR UH. ¥ SEagR Asdl & I
APR &3 H HREAGT ATHT MRE0T Yomell (f1RyH.) 8 FRieM fefhe gomell (3 dwa )efiqa o
JrE fefe gfaem o= (EAITE.S) & T W AT S, B RAUG gd uRared dRA @ Xed gRT
Afdgma fefdre gorel (GIEIdTH, AIREITHY, T4 TSRS R Figad yoiel | 3Ty, IMH =
$egP Il ol MEiRT o R SR 81, e U # 33 T FeiRa ey 3 arde,

1. UEEl /36—

(i)3rg9a — e d Nd / SMEIRAIA A g1 1f¥ama fefde fawa H HL A
81 3R BH I $H 5 a8T I NoId AT DI RIS / =wferd | 39 e H
AMICH BT Neld /IS IR | 3fded Ta—arsay 3R . B " U IRR
BT Bl U ST B AT Foli= BT 8FfT |

(i) Yo fefare yomelt & gorel @ 9 § &1 & BT osa foadt oY
AT AT ARG Xed & ol / fhal fFdt & Sefed & fHar T 8|
(iii)emaea® @I oo A | |RIfd o1 g9RI IRA FHO-UF B, “Ided > foeg
PIg A MRS AHT Ushidg -2} & el oy q+ / ATORISS dHct § a1

"G AT Sfard B | IRy yATT—u §
RIS AT § oifad =8 2|
2. mgeR Red — 3maex uifreriRar

IMIHR Resd & Bier wify 3ided &

ey & amded & fawg dle

TR 3R ol 3 AT & SR qTRde
BT SIS |

3. BEAY — IMASH B AR ®1 AT Yed gRT FEiRa AusTs &
JITY HRAT BT |
i AIEH & U [SHR T BRI AR I BT AN ST AT AR
graermsii 3 gof &1 o Ui @raReyT Ud YT S @) egeRer B |

FfRd ATugvs & SR Udh BRI Ud Higex RIfud He
B AFG JTH 1 H Hel | B |

I, ST ARTT Bdd ATded gIRT 89 Bl SIRA | YT Jema+
AMIed foredl JFAem & 71 O FH B AR A1 & T fHE TR A

> R W BT /AN BT B A ST gxardol G e fhd oI |

3 efRrd ot sravae ud ifvard sHmfed, S Sfud wier) gRT SNy ' @t
B A | U IRIRE @ MU ST SR Ud gt gy off smavgs Rt
Il gt ITEdl B T GRETg e @ |




4. TEIEST TRIT BRAT — Adedh Bl ATded U3 & A1 4 S fB) o193 bR gy
FAMT SHT BT BRI | AT TGS BT ATIET IS & A1 S a1 fbar S & | a1 fde oo
e @ faar sie |

1. 9T YATOT U (¥dTehd U Td BRR bR Ul )
2
3. fise 9 auf &1 smaar RET

5 BRI BT Tl %
fool /oot aRWR &7 PR & ST | \

1 RFER YRERAT gRT OIRY URER & i/ Sferd sifard y|mr o

2 FrEafed & ydrfad Taer (S e ) |
6 3afer
1 TS B RS Ay = auf & fory gl |
2BRIBIA Yol B9 & 918 T a¥ & ford B sarey &1 %‘wﬁﬁsﬂﬁﬂ
AEBRY AT B 3R FAFBRUT BT @A & IR AN
7 JMATH BT IAGH Nl T §RT WHR HA S SR mwmavm

1. 5 B9R %, Ufd BIe—<xX difife oiead BN |

2. 5dg & YL B e Riwsfad |

3. 1 dG 60 BOIR . RIeH TR aret 9fad <fi=d
4. 2 A . GRe R Ul O @re jfed |

8 I fefoe gidem o= wfid 71 & fo
AT TG Jg™ier — 31 HS ANE;
AT AT SR FATGT | pe, A JNMNCER) HdATeTd, Yed dle §RT I —AHY TR
germa Y aRacHl / G o S

WR WY FRER BIAT BN | UG & TP T8 TR BRIER

oY iR ufdssdt exdferRad 891 @2y |
Wmﬂé‘rgﬁwﬂgﬁwwﬁaﬂ#waﬁﬁw

SR ﬁao‘rﬁﬁmﬁﬁmsoaﬁ@wooaﬁmﬁwmwwél

1‘ X T 3MIe AT Beil & WReN R R 3RdIgd o fadf Srem |

THTH TR I Ud ATH—GeR Teal H foradl —

.................................... FIA (R & 9M ) R I fefre Ffaen &= & ford amded |

o3 www. wer.indianrailways. gov. in 9aTge ¥ S99 s fBa1 S Fahar 7, 3rerar

ST 1000,/ — Wed ol FdId qfored Hrfer] FaR § S HR U fHY S Wahd §

3TIET U= &1 g %. 1,000 /—38 SiI f$HS She & wU  H WHR 8F S {6 ff i
6 A IR A fAd ydud |, uf¥em 7o XA SEAYR | B U § R fHAr TAT 8, srerdr
AT 1000 /— HSe YT YagH QIR BRITAT STGAYR H ST IR UK b1 o7 Fahdl © | I
Hed N YEud aIfoed BRI STaeyR | OIS AT 7 B A7 SHDB! A G Fel T BRAT
ifrard 2 |

8. MdS® §RT W U fhaAT TAT IS Vod §RT WIbR el a1 SIRAT $9 deablel IR Tahd
PR fagr SR |

9. JMMITH Pl IMAGH UF ST B AR 3MMATLH A3 BT A T H UK BT | ATdaD Dl
Ry aRRIfRN, BRI 31 & TPl 3R F @1 Uafa 9 w9 aRed B8R |




10.

1.
12.

13.

$og® AT SIl AT Al Bl GRT P 81 AT 9_T GAT JUF Alag folhrd H aRe Heal
TSy Yaerds Uf¥ed Hed Nl SIaeiqR @ Ud WX [P 28.12.2016 BT 15:00 Iof AP ST B
AP B, UK ATIe] Pl &P 28.12.2016 BT 15.30 qol Wiell SIRATT |

Il fefbe Gfaen = & 999 & Hag H X uREE . & o affe| g |

Il fefbe gfaen o= & vorel @1 FYfad @7 gaT dad a1 Aded bl 8

SIRAM | SIREld JATIGHT Bl DIy Yol el &l SIRA |

9T /U AW T QI ARSI AT ATIET Pl Widpd el BT SIRAT 3R 7 &1 S
W™

@WWW(WQ\%

=R fhar s |



el e giaer Fg 3fFd FIA 29 AT HT IR

AragHh

HTASH HT AT (T2 & 7 )

Raafa &1 a9

foer ( gew/aAfEar )

I+ fafa

TdA a1 gar

s fAa &1 gar

HFISF T

AU 61 IdA U

©lo | N|o als N =

TS AFaT

FHa & a¥

13. T8l YTSK &1 sgaurr fvar SAem agl #r
FRTIT AT FT g AT TR FT AT T FT &

14 FEYE # AT F1 AT AT FIHADT F A
dHar g

15 AT wiR FrRtea/gHEe # giaur w1 f&FEwor (
Fipe A Fol TP Td 7 )




16 T F IR F1 &7 Iqdeans ot F e 7w
AR F HTAR &

17 o9l g9F

I wAOT 97 FHr gfe

rarg gt gmor 93 i gfa

O F13 #r ufa

Ao die asf i 3t Rt fir ofa

i |wiNdIe

e 05 asf 1 reera Ao 9 . %
Tgd o (gFa 97 ey 97 #i \

i )

6. TAATT AT FT AP foer Y i

T ST 1 &, SH GFIH & G9T Y

7. FEEAA HBA/GHET I F HFC F %
afa

18 R e ot & o & gwefrua
FfAad Fellw

F.gF TFC T qid

. Ty aifitesRat @ NOC

NI FI§ FFafodd GETaor

19. FRTYA HTBA/GHA & TF

AHRI 3R T 9l St § A I aEdE g w7 A
et i sfgRe @it P e el &1 aee e |

g B agt s Yot & fnelt st sz & amh Reve gl $ &
F gl fRar R §, 9 A W A @1F ganT RT v AME MR F HTAR
AT 3 erdf F1 greet FIAT AY AT arex FRY 9w |



@lway
IN

PPLICATIONS
No. C/JBP/YTSK- 59/401/2 Date:- 22.11.16

), Jabalpur Division West Central Railway for and on
behalf of the President of India,, i applications from the authorized ticketing agents
appointed by Railways c% , RTSA, RTA and agents appointed by IRCTC for
establishment & operati puterized Passenger Reservation System (PRS) cum
Unreserved Ticke S) terminals which shall be called as Yatri Ticket Suvidha Kendra
(YTSK) over jusi of* Jabalpur Division West Central Railway. Interested persons
fulfilling the lai conditions may apply.

The detail eme, along with application form, criteria, eligibility, terms and conditions
aregplac %f icial website of West Central Railway www.wer.indianrailways.gov.in.
Costwof appli n form is Rs.1000/- which will be accepted in the form of demand draft only,
issued by any nationalized bank in favour of “Senior Divisional Finance manager Jabalpur
WCR”.
The applications along with all the prescribed and relevant documents in a sealed cover may be
submitted in the office of Divisional Railway Manager (Commercial), Jabalpur Division West
Central Railway. The sealed cover should be superscribed as “Application for establishment of
Yatri Ticket Suvidha Kendra (YTSK)”.

The last date for Submission of applications is on or before 15.00 hours of 28.12.2016

Applications received after 15.00 hours of 28.12.2016 , will not be accepted. Application will be
opened on 15-30 hrs. on 28.12.2016

Divisional Railway Manager




Address: Divisional Railway Manager (Commercial),
Divisional Railway Manager’s office building

West Central Railway

Jabalpur (MP)-462024.

for Divisional Railway Manager (Commercial),
Jabalpur Division West Central Railway Jabalpur



West Central Railway Notice Inviting Applications
No 59 dtd 23.11.2016

Invitation of applications for authorization of Yatri Ticket Suvidha Kendra (YTSK) over West
Central Railway.

Divisional Railway Manager(Commercial) Jabalpur Division, West Central Railway, for and on
behalf of the President of India, invites applications from the authorized ticketing agents
appointed by Railways including JTBS, RTSA, RTA and agents appointed by IRCTC for
establishment & operation of Computerized Passenger Reservation System (PRS) cu
Unreserved Ticket System (UTS) terminals which shall be called as Yatri Ticket Sui endra
(YTSK) over jurisdiction of West Central Railway.

®
Interested persons fulfilling the laid down conditions may apply in the prescribedifo
enclosed as
“Annexure-A”
1. ELIGIBILITY CONDITIONS:
1. EXPERIENCE: %
n

1) Applicant should have worked as authorized ticketing agen
Railways/IRCTC providing railway ticketing (reserved/u

with Railways/IRCTC in this regard.
i1) While working as an agent of Indian Railwayssticketi
should not have been terminated in the past on,a: % ofiirregularities of violation of the
agreement or any of the rules(s) of Indidn Railwa
ii1) The applicant should not have been ted,in a criminal case involving moral
turpitude.
2. INCOME TAX RETURN:
Applicant should have a Permanen ount Number(PAN) issued by Income-tax
ed ineeme T ax return during the last three years. The copy

of PAN Card and las el yea 9-3 ould be submitted along with application.

3. OFFICE: %

1) Applicant should ¢ and premises outside the railway station premises
equipped with ade infgastructure such as adequate sitting arrangements, toilet facility
etc. for the clien

i1) The Lic up an office and set up counters on the pattern and standard at par

with.compu S centers of Indian Railways (standards of ideal booking/PRS

cot d as “Annexure-B”. The cost and rental of premises (if any) will be
borng applicant only. The licensee shall not reduce the facilities or shift this office
to any othet location without the prior written approval of the Railway Administration.

i1i1) The premises should be owned/leased (relevant attested documents to be submitted)
iv) The applicant should have obtained all necessary and mandatory clearance regarding
the premises from the appropriate local authorities. (attested copies of relevant

documents shall be submitted)

v) Such premises need to be properly maintained with adequate conveniences and
amenities in the vicinity so as to accommodate the visit of sufficient number of customers.
vi) The premises selected for issue of unreserved and reserved tickets should have easy
accessibility to the passengers.



4. SUBMISSION OF DOCUMENTS:

(All documents should be duly attested by any gazetted officer)

1) Experience proof (Copy of LOA & Agreement)

i1) Pan Card

i11) Last three year Income Tax Return

1v) Residential Address Proof

v) Documents of Ownership/Lease/LL agreement of the premise
vi)Mandatory clearance of premises from appropriate local authorities
vii) Blueprint of office

II. TENURE: . %
1. The initial tenure of the license shall be for a period of 03 years. \
1 S.

2. The licensee shall pay license Fee @ = 5000/- per counter per annu

to Indian
3. The license can be renewed for one year at a time after expiry of its existing tenure subject
ent during

S.No

Description of Deposit for the allotment of YTSK Lisensee Deposit, Amt.(")
1. Registration fees not refundable 5,00,000

2. Security deposit refundable 2,00,000 per port

& 5,00,000 maximum

3. Data Access charge 1,60,000 per yea

4. Fees Per counter 5,000/- per year

5. Advance deposit 5,00,000/-(miffimum)

III TERMINATION CLAUSE:
1. As per the provision in Standard £

2. In case of violation of provi ;
licensee would invite deterzent,p ent by way of penalties subject to a maximum

nation of license.

3. The penalty up t , can be decided by Sr.DCM/DCM and penalty above
25,000/~ & up to,. - can be imposed on the recommendation of St. DCM/DCM

and with t DRM
4. be mooted by Sr.DCM with detailed reasons which should be approved
by r concurrence of associate finance”.

VT ND CONDITIONS FOR ESTABLISHING YTSK

cted licensee will be given facility of operating up to four terminals. However,
the limit on numbers of counters to be given to a licensee can be increased by Indian
Railways if found necessary.

2. The cost of establishing, operating, maintaining and periodic system up gradation of
hardware/software required at such reservation centers shall be borne by the licensee.

Any default/non compliance may invite temporary suspension of access to the PRS/UTS
system or even termination of the license if the licensee refuses to undertake necessary

up gradation.



3. The terminals, PCs, ticket printers, Modems and multiplexers etc as per prescribed
specifications are to be procured by the licensee themselves and nominated officers of
Railway will inspect the Hardware for certification. The equipments purchased by the
licensee will be maintained by the licensee only.

4. The licensee will hire and maintain two numbers of data/communication channels between
his location and the nearest computerized PRS/UTS centre of the Railways.

5. The Licensee shall pay system access charge of '1.60 lakhs per terminal per annum in the

form of Demand Draft/Cash. This shall be paid by the licensee in advance. The syste
access charges may be revised by Indian Railways from time to time.

6. The Licensee will engage their own staff at their own cost for running YTSK.

7. The Railway will supply, free of cost, PRS tickets rolls of different colour aft

accountal. The UTS ticket rolls will also be provided free of cost. Detailed p

ec icketing
i s/misuse of

administration for

to be issued by Railway Board. However, the licensee will bear
stationery.

8. The licensee will ensure safe custody of PRS/UTS ticket r
PRS/UTS ticket rolls/tickets will invite penalty as fixed by
recovery of pecuniary loss suffered by the Railways.

9. Enquiry services to the passengers shall be provided ese licensees free of cost.
10. Railway administration reserves the right to reg e agcess of the licensee to the
system for a particular class, train or route in publie,interestiand / or national security
reason.

V. TIMINGS OF OPERATION:

1. The timing of operations of terminals ises of licensees for general reservation
shall be from 08.30 hrs to 22.00 hrs'e ays and from 08.30 hrs to 20.00 hrs on
Sundays for booking general PRS TS tickets.

2. The booking hours for TatkaleAC 1
AC class tickets will start from*1 1,43
Ministry of Railways otime. These booking will start after half an hour of
normal PRS counter boo

3. The operating ho t inals may be reduced by the licensee to enable closure
before the timings ated,above. However, this should be done only with prior

information by t nsee to railway administration.

4. The licensee lay prominently the working hours of ticketing related services in the
ticketing ai th TSK.
\Y RATION FEE:

Licen 1 pay a one time non-refundable registration fee of 5 lakh upon allotment of

—+

licence in‘the form of Demand Draft/Cash.
VII ADVANCE DEPOSIT:

1. The licensee would be required to deposit a minimum amount of * 5 lakh per counter with
Railways in advance and shall be allowed to issue tickets only up to 4.5 lakh per counter

i.e. the licensee can issue the tickets up to an amount which is "0.50 lakh per counter

short of the deposit available with the Railways.
2. The issue of ticket shall automatically stop as and when the amount of the tickets issued by



him reaches '4.50 lakhs per counter. The feature shall be in built in the software. The

licensee can deposit up to a maximum value of "1 crore for this purpose.
VIII SECURITY DEPOSIT:

1. The Licensee would be required to keep an interest free security deposit of * 2 lakhs per

port subject to a maximum of ~ 5 lakhs with the Railways.

2. Such security deposit can be in the form of a bank guarantee by a scheduled bank or in the
form of a cash deposit/demand draft with the Railways

3. The security deposit shall be liable to be forfeited in the event of breach ofan t%
clauses of the agreement.

IX. REVENUE SHARING: \
1. The licensee shall share the revenue which is essentially the servic n the
0

customer for the booking or cancellation of tickets. The licensee shall sh
service charges levied on the customer for booking/cancellation
2. 25% of the service charges collected by the licensee from
to Railway account at the time of booking/cancellation of

king of unreserved

tickets by the customers which is at par with the charge BS. There shall be

no revenue sharing arrangement in case of tickets soldsthrotugh unreserved ticketing

system.

4. The service charges so collected by the licens% ount of selling unreserved UTS
or'on

tickets shall be entirely retained by the )

5. This revenue sharing model shall be i e year. After the period of one year,
sharing formula based on the response to the

nder the scheme.

the Indian Railways shall review t
scheme and the volume of business

aring should be reviewed every quarter jointly by
to ensure that due revenue share accrues to the

6. The efficacy of the system of re
the Accounts and Commercial De

Railways.
% SION):
hagge will be charged as notified by the Indian Railways from

X SERVICE CHAR
1. The commission/s

time to time. To st i service charge shall be "30/- per passenger for 2S and

sleeper class 1 passenger for all other classes. The commission/service

charge sh on the ticket(s)

2. arges for cancellation shall be 50% of the charges prescribed for booking

3. shall display the information regarding the opening and closure timings of the

YTS 1e rate of service charges for different class of passengers at prominent
locations bilingually.
XI OTHER CONDITIONS:

1. The facility of block booking, modification, change of name age sex etc. will not be
permitted. However, the facility of postponement/advancing of tickets will be available.

2. The licensee will be allowed to cancel only the tickets issued by the YTSK licensee.
However, the YTSK tickets can be cancelled at PRS centres also.

3. The cancellation charges will be credited to the railways but the licensee will be allowed
to charge commission for cancellation from the passengers at the rate fixed by the



Railways as per extant service charge rule.
4. YTSK licensees are not allowed to deal with any type of concession vouchers etc.

5. Adequate system security provision shall be inbuilt in the system to preclude the
possibility of disruption by virus/unauthorized access etc.

6. The fare value, the service charges etc. realized will appear on the ticket to avoid over
charging by the licensee. In case of cancellation, the cancellation charges payable to the
Indian Railways and cancellation commission payable to the licensee shall be indicated

on the cancellation ticket.

7. Railway Administration will prescribe the statement/returns to be submitted by th

licensee to the Railways. The details of these returns, periodically of these repo i%
will be as specified in the model agreement to be issued by Railway Board.

8. Licensee shall maintain all the registers/books and returns as required und % e.
In addition, he shall also be asked to maintain such documents/regist % red
necessary by the Railway Administration for verification purpose.

9. Statement of refund (cancelled) tickets and non-issued tickets
Accounts Office, next working day without fail.

10. The Station Balance sheet and passenger classificatio

u raffic

ately owned terminals

must be prepared in prescribed format and signed by author1 e and his
authorized signatory (ies) whose signatures must be av i office. These must be
submitted regularly to serving station.

11. Railway Administration shall have the right to i e office of the licensee at any time
during the business hours and for this purpose, r. mihistration may depute any
person as deemed ﬁt In order to maintaj V1 0 purious elements tending to
11 make provision of CCTV/IPTV
shall be preserved for at least one month
and access to such data shall be proyide ection official(s) on demand.

Railway Administration.

13 The licensee shall be sub
terminals or any supe
14. In case the YTS
under any prevaili

@ the supervisory checks carried out for Railways PRS
% ided for internet system.

¢ ithdrawn, the licensee shall be free to apply for license
ticketing of Indian Railways subject to eligibility.

15. In case of death'ef licensee during the validity of the tenure, licence will be transferred to
the legal heir enl e remaining period of the tenure of the licence.

16. Licensgesho pply for only one location and application for more than one location
wi tbe % ed from a single applicant.

17. ges in the rules/instructions/policy from time to time will be applicable on the
applican
18. The licensee shall be deemed to be agent of the Railway administration and shall be
subject to all the legal liabilities of agents as are laid down or defined in the law relating to
agents in India for booking of passengers.

19. The licensee shall be responsible for all claims under Workman’s Compensation Act as
well as under the payment of Wages Act. The licensee shall indemnify the Railway
Administration with regard to any claim arising out of these acts.

20. All statutory taxes as levied by Central, State Government or any authority will be borne
by the licensee.




21. The applicant is required to attend this office for execution of agreement on any working
day after submission of security deposit and bank guarantee. The expenses of preparing,
stamping and executing agreement shall be borne solely by the applicant.

XII SUBMISSION OF APPLICATIONS:

1. The application is required to be signed by the applying person himself. Each & every
page of the application should be signed.

2. The application must be filled in ENGLISH or HINDI and all entries must be made by
handwritten.

3. Overwriting is not permitted. Failure to comply either of these conditions will ren%

e
application liable to rejection. °® &
4. Clarification regarding terms and conditions of the scheme may be obtained e
Office of Divisional Railway Manager(Commercial), Jabalpur division, bet & S
to 17.00 hrs on working days.

5. Applications received through post/courier will be summarily rejected

scrutiny.

6. The applicant must write on the top of the envelope in the it
“APPLICATION FOR YTSK AT......cociiiiiiiiian, STAT station)

7. Application forms can be downloaded from the websites dianrly.govt.in

8. The Railway will not accept application wherein conditi has been given by the

applicants and the offer will outrightly be rejected.
9. The applicant must obtain for himself on his own ity and at his own expense all
the information which may be necessary for the f filling the application and

acquaint himself/herself with all local ¢ ﬂﬂ s of access to the work, nature of
conditions may submit their applications

work and all matters pertaining thereto:
10 Interested persons fulfilling theSstipula

forms duly filled in prescribed fo long With requisite papers/documents in a sealed
cover addressed to Divisional Rail nager(Commercial), Jabalpur Division, West
Central Railway by dtd.28.12.
11. Selection for YTSK shalisk
and binding. Railways fe
reason. No canvassin

=

y Railway, the decision of the Railways will be final
ts to reject any application without assigning any
dence in this regard will be entertained from



“Annexure-A”
FORMAT OF APPLICATION FOR AUTORIZARTION OF YTSK
Recent

Photograph with the
full signature.

1.

Name of Applicant

(IN BLOCK LETTER)

2.
. Gender (Male/Female) :

. Date of Birth :

.Ageason 01.10.2015 :

. Present Residential Address

. Permanent Residential Address
. Contact No.(Mobile/Landline) :
9.

03N D KW

Father’s/Husband’s Name :

Present status of Business :

10. PAN Number :

11. Years of Experience as authorized
Railway Ticketing Agent

a. Details of Railway ticketing license

b.

Date of issue of Contract :

c. Date of completion of contract :
12. Whether contract is successfully co
13. If terminated, reason for same.

:14. Office/shop address where b

15 Telephone number of the office/s
16 Whether premises where busi

17. Whether premises,is easi %le to public
18. Details of accommodat

(Total area in Sq. fee

19. Whether the argdof es as per the standards mentioned in

“Annexure-B”
20. Enclosed S:

6) Proof of 5 year experience
(LOA & Agreement Copy)
7) Latest Telephone Bill

8) Ownership/Lease/L.L. Agreement of the premise.
9) Mandatory clearance of premises from appropriate local authorities
a) Shop Act license from Municipal Authorities
b) NOC from Local Authorities
¢) Any other relevant supporting documents

nated by Railways.

M

be 1ed out

be carried on, is owned or hire/lease.

siness premises with dimensions.



10) Blue print of Office :

Declaration:

I undertake that in event of any information given above, being found to be false or inaccurate in
any respect, the license issued shall be liable to be cancelled.

I shall abide by all the terms and conditions as notified and such conditions as may be prescribed
from time to time.

I, hereby give a declaration that I have not been appointed as YTSK licensee at any other
Division

on Indian Railways.

All terms and conditions of standard agreement, on this scheme as and when @@ay
Board

will be binding on me.

Date: %\
Place:
Signature of the Applicant %



Annexure ‘B’

CHECKLIST FOR IDEAL BOOKING/PRS COUNTER
Engineering Electrical

Ticket Window Width of window-40 Inch
Height of window-36 Inch

Width of the counter Platform -

18 Inch

Exterior height of Counter

platform from ground level

-42 Inch

Height of counter platform from

inside Bkg. Office

-30 Inch

Thickness of Window glass

-15 mm

05-5/15 combined switches to be

provided on each UTS counter,

06 nos. in case of UTS-Cum-PRS

counter.

01 for Monitor

01 for Fake detector Machine

01 for Thin Client %

01 for ATVM Terminal,

01 for UTS printer and
01 for PRS printer.
Terminal Table Table % ble

Height of Table-30 I
Slots in table draw, r
keeping currency. note

Booking Cou: Passage with-38 Inch
Height of 1

e

Pass g Area Spacious Queuing area to

accommodate at least

Length of the Queuing area
-8 to 10 metres.
Lighting arrangements



Annexure-C

Standard Draft Agreement for YTSK (issued by Railway Board vide

Commercial Circular No.39 of 2014) is attached.

DRAFT AGREEMENT

This agreement made at on this day 2016 between President of India acting
through the Chief Commercial Manager/ Chief Commercial Manager (Passenger Services)/
Chief Commercial Manager (Passenger Marketing) of the Zonal Railways (which ex ion

include his successors and assigns in office) herein called the Railways of the,Onegpa
AND
The Messers havin \

g
office at % ssion shall
include their successors and assigns in office), herein called the License ond part.

Whereas the licensee has been permitted to establish and operaté,Ya i vidha Kendra on
Public Private Partnership (PPP) basis (here onwards known
tickets through computerized Passenger Reservation Syst
System (UTS) terminals. Such of the licensees who have bee
PPP basis shall be known as Yatri Ticket Suvidha Kendza Licens
YTSKL).

It is now hereby agreed by and between the YTSKL"and vernment as follows:—

1. The Government hereby authorizes the YTSK%‘ lish and operate YTSK for sale of

Railway tickets through computerized PRS-cum- erminals as per the terms and

conditions contained herein and the schedules heret ich shall form part of this

agreement. The licensee undertakés,to iss e tiekets in accordance with the conditions
ubje

and rules specified therein and furt b o the rules relating to them from time to time
in the Indian Railway Conference A e tion Coaching Tariff and the publications or
instructions of the Railway.

2. TERMS & CONDITI (0) RATION

The licensee shall be given operating upto four terminals. However, the limit on
number of counters t i a licensee can be increased by Indian Railways, if found

or the sale of railway
m-Unreserved Ticketing
d to operate YTSK on
here onwards known as

necessary.

(1) The cost of esta perating, maintaining and periodic system upgradation of
hardware/sof? ired at such Reservation Centres shall be borne by the

licensee. A /non compliance may invite temporary suspension of access to

th em or even termination of the licence, if the licensee refuses to

unde necessary upgradation.

inals, Computers, ticket printers, modems and multiplexers etc., may be
provided @nd maintained by the Railways through an authorized agency or may be
purchased and maintained by the licensees.

(i11) In case, if any of these items as per prescribed specifications are procured by the
licensees themselves, the Officers of Railways will inspect the hardware for
certification.

(iv) In case of these items are supplied and maintained by the Railways, the cost as fixed
by the Railways will be borne by the licensees. In this case the licensee will give

access to their premises for the Railway’s authorized maintenance agency to



maintain equipments as prescribed for in this agreement.

(v) The decision on maintenance charges fixed by the Railways will be final and

licensee will not dispute the same.

(vi) The licensee can also undertake maintenance of hardware through their own

Engineers. However, equipments purchased by the licensee will be maintained by

the licensee only.

3. The licensee will hire and maintain two numbers of data/communication channels between
his location and the nearest computerized PRS centre of the Railways.

4. The licensee will set up an Office and set up counters on the pattern and standard with
computerized PRS centres of Indian Railways. The cost and rental of premiseg ( %
be borne by the licensee only.

5. The licensee shall pay system access charges of "1.6 lakhs per terminal pef.annu ese
shall be paid by the licensee in advance. The system access charges wi 1sed by
Indian Railways from time to time. The licensee will engage his/her 1s/her

own cost for running YTSK.

6. The Railway will supply, free of cost, only PRS/UTS ticke
due accountal. However, licensee will bear the cost of non-ti
7. The licensee will ensure safe custody of PRS/UTS ticket ro
PRS/UTS ticket rolls/tickets will invite penalty as fixe he Rai
recovery of pecuniary loss suffered by the Railway
7.1 As per extant Rules, for loss of PRS ticket rolls/ti ,idebit equivalent to fare of the

farthest distance by highest class of train for si ngers per ticket lost shall be
raised. In case of loss/misuse of UTS ti ets& ill be raised at the rate equivalent
S

f di nt colour after
tionery.

ets. Loss/misuse of

ay Administration for

to 2nd class Mail/Express fare of four ad ers for farthest destination in the system.
8. SERVICE CHARGES (COM SI

The licensee shall have the right to ervice charges at the rate of "30/- per passenger

for 2S and Sleeper classes and 40 ssenger for other classes or at a rate notified by

Railways from time tOstime
8.1 The commission/servi % es shall be printed on the ticket(s).
8.2 The rate of servi s for cancellation shall be equivalent to 50% of the charges
prescribed for booki f ts of that particular class.
d

8.3 The licensee'shall display the information regarding the rate of service charges for different

class of pa ORLS ominent locations in English, Hindi and regional language.
9. RUCTIONS :

1)D dure order for issue and accountal of PRS/UTS ticket rolls or any
other‘money value document will be prepared by the Zonal Railways and will be
binding endhe licensee as per guidelines provided in the scheme as well as this
agreement.

(i1) Indenting of such tickets will be done by the licensee according to the procedure
prescribed by the Zonal Railway from time to time. In this procedure, the
nominated Commercial Officer of Zonal Railway preferably CCM (PM) will make
an assessment of average sale of tickets by the travel agents and ticket rolls
equivalent of monthly sale will be supplied under clear signatures. The ticket roll
number and any other identification will be recorded in a register with CCM (PM) /
CCM (PS) and the signatures of the licensee will be obtained.



(ii1) Any manipulation in ticket rolls will be considered to be a serious default for which
licence is liable to be terminated.

(iv) Licensee will ensure that the staff engaged for manning the ticketing terminal(s)
possesses such qualification as prescribed by the Railways for Enquiry-cum-

Reservation Clerk (ECRC). Railway Administration shall impart training to

Terminal Operators of the Licensee at Railway’s own cost and licensee will ensure

that only such trained staff mans the counters.

(v) Licensee will ensure that the reservations are done strictly in accordance with the
instructions issued by the Railway Administration from time to time.

(vi) The licensee is permitted to issue and cancel only those issued by him oeri\%
YTSK up to the time of preparation of reservation chart and within the working

hours indicated in this agreement and as restricted from time to time. The Railwa

however, can cancel and grant refund on any ticket issued by YTSK.
unreserved tickets, cancellation is not permitted at YTSK. Cancellation
unreserved tickets issued by YTSK and the refund (if any) is to
serving station as per refund rules in force, after verifying th
ticket.
(vii) Licensee will not be permitted to book tickets against
and Foreign Tourist quota. No emergency quota will be
booked from the licensee.
(viii) The facility of block booking, modification, ch
cancellation etc., will not be permitted. Howeve *

class will be permitted.
(ix) Non-issued tickets and ticket cancelled to preparation of reservation charts
must be handed over along with summa tranSaction in PRS office, by next
working day as per the procedure order to befinalized by Zonal Railway concerned
bases on the scheme as well as draftagréement. Failure to deposit these tickets by
YTSKL will result in stoppage c issue of tickets by YTSKL and further
action as provided in para 1

(x) Requisition slips — erminal wise shall be handed over at the nominated
PRS centre along wit the next working day as per the procedure order

to be finalized by ilway concerned based on the scheme as well as draft
agreement.

ment of date, train, and

<

(xi) No grou will be permitted on YTSKL terminals.

(xii) Refu ts 1ssued from YTSKL terminal after the preparation of chart will be
adnaissil (‘%om Railway terminals as per extant rules.

(xi1 AC of making the ticket as ‘non-issued’ shall not be made available to

YTSKE ase of any mistake, the said tickets should be forwarded by the

e concerned serving station where its transactions are controlled and
cancelled, duly paying the cancellation charges by the YTSKL.

(xiv) Tickets issued from YTSKL terminals will have identification mark on the
reservation chart.

(xv) Only fully paid tickets in Indian currency will be issued from YTSKL terminals and
such terminals will not issue tickets on any type of concession vouchers, High

Official Requisition (HOR) forms, Identity Cards issued to Member of Parliaments,

Rail travel coupons issued to Members of Legislative Assemblies of various states,




Freedom Fighter Card, free Passes, Indrail Pass, etc.

(xvi) No reservation will be permissible on pre-bought tickets.

(xvii) Enquiry services to passengers shall be provided by these licensees free of cost.
(xviii) The licensee(s) shall maintain for himself/themselves or his/their duly approved
Manager and his/their staff an Attendance Register wherein shall be marked the

daily attendance of each individual member of the staff by name (including
himself/themselves or the duly approved Manager). The register shall be available
for inspection by the Nominated Officer and any other Officer of the Railway Administration.

(xix) The licensee(s) shall not in any capacity employ any persons of bad character o
any persons whose antecedents have not been investigated by the Police

Authorities and shall issue an Appointment Certificate which shall contain \
photograph of the employee specifying the employee’s name, father’s name, \
address and the place at which employed, with his/her left/right hand rell %
impression affixed thereon in printer’s ink which he/she will carry with

while on duty. The expenses for such verification to be borne b

10. Railway Administration reserves the right to regulate the
system for a particular class, train or route in public inter:
11. TIMINGS OF OPERATION :

(1) The timing of operations of terminals in the premise i for general
reservation shall be from 0830 hours to 2200 hours o

hours to 2000 hours on Sundays for booking genera
(i1) The booking hours for Tatkal tickets will sta 00 hours at these centres or

as per timings specified by Ministry of Railways me to time.
(ii1) The operating hours of the termin re
ow

ed by the licensee to enable
with prior information by the licensgt ay Administration.

e
ofithe licensee to the

1, this should be done only

(v) In case of shut down forsmai @ ice or otherwise, the Railway Administration
shall give intimation in % ar as possible. No liability of any kind will
accrue to Railway on thi Oun

alof the CCM/CCM (PM) /CCM (PS) of concerned Zonal Railway.
VANCE DEPOSIT, BANK GUARANTEE, SECURITY

in case of termination of license for unsatisfactory service.
13.2 Security Deposit/Bank Guarantee:

(i) The licensee would keep an interest free security deposit of 2 lakhs per portal

subject to a maximum of '5 lakhs with the Railways. Such security deposit can be
in the form of a bank guarantee by a scheduled bank or in the form of a cash
deposit/demand draft with the Railways. This security deposit shall be liable to be
forfeited in the event of breach of any of the clauses of the Agreement.



(1) The security deposit is liable to be adjusted or realized towards payment of any
amount due to Government by the licensee including penalties and where this is
done, the licensee may, at the discretion of the Government, be allowed to
commence sales only after the licensee had provided further security deposit equal

to the entire amount of security deposit as prescribed. The Government shall not be
liable to pay interest on the security deposit.

(i11) The security deposit shall on expiry of this agreement be refunded after realizing
therefrom all amounts due by the licensee to the Government either as sale

proceeds of tickets, penalties or otherwise whatsoever and accounts adjusted. The
decision of the Government as to the amount due to the Government by the lige %
on this account shall be final and binding on the licensee. Security deposit shall
stand forfeited in case of breach of contract and or termination of the licence
unsatisfactory service.

13.3 Advance Deposit: The licensee would deposit a minimum amo per counter

with the Railways in advance and shall be allowed to issue ti pto, 4.5 lakhs per

counter i.e. the licensee can issue the tickets upto an amo .0.50 lakh per counter

short of the deposit available with the Railways. The issue of ti shall automatically stop

as and when the amount of the tickets issued by him "4.50 lakhs per counter. This

feature shall be in-built in the software. The licensee'shalleplenish the deposit by next
working day from the day on which the advanc d to the m minimum limit. The

nté@upto imum value of "1 crore.

13.4 Procedure for collection /updatio epeosits made by YTSKL:

(i) The Railway Administration wi i a Chief Booking Supervisor (CBS) to
collect cash/demand draft from YTSKI,and a‘€hief Reservation Supervisor (CRS)
for updating the account of YT

(v) Assistant Commercial Manager (Reservation) will monitor on daily basis the
amount accounted for in the system with the Money Receipt of YTSKL for its
correctness and should certify that the amount has been reconciled and found
correct.

TIAs Cell will also carry out a regular check on this aspect.



13.5 Deposit of day-to-day earnings by YTSKL:

(1) At the end of each shift every day, the YTSKL will print out a summary of the
transactions for each terminal showing details of tickets issued, cancelled, amount

earned, refunded and net amount. The total amount (less share of YTSKL in the

service charge) will be added together while depositing the cash/demand draft to

CBS by each YTSKL of each day’s earnings in cash by the nominated time.

(i1) The summary so generated by YTSKL shall give details of booking done, booking
amount, cancellation, refund, YTSKL service charge and net amount payable to

Railways (excluding YTSKL’s portion of service charge). °® %
(i11) The YTSKLs will deposit the earnings in cash/demand draft along with transaction
summary with Chief Booking Superintendent (CBS), as per timings prescribex

the Railway Administration, irrespective of holidays/Sundays etc.
(iv) CBS in turn will issue a Money Receipt (MR) for the amount realize
YTSKL name and code. The MR book for YTSKL will be in fotir fi
(1) Accounts foil (original),

(2) Customer (YTSKL) foil,

(3) CRS foil, and

(4) Record foil.

(v) The CRS foil will be handed over to CRS by CB
handed over to the YTSKL.
(vi) At those locations where cash deposited is b unted for through Unreserved

Ticketing System (UTS) terminals, two gopies of'mongy receipts will be taken out
from UTS by CBS, one of which will v RS and the second copy will be
given to YTSKL.

Mo

(vii) YTSKL will deposit with CRS Receipt (MR) (manual or that taken out
through UTS), the summary of the tions as mentioned in para (ii) above

along with refunded tickets an 1 slips of that shift. CRS will verify the
summary by putting in stamprand ture with distinct name. In case there is any
discrepancy, the same Wi ut by CRS and the account of YTSKL will be
updated by CRS wit ount deposited by CBS as indicated in the receipt.

13.6 Daily Cash i ntal (shift-wise):-

(1) The CBS wil
Receipt (MR mber received from the office of the concerned DRM.

(i1) The C% intain a separate Money Receipt book only for YTSKLs so that

ng

and YTSKL foil will be

s-verify the same periodically.

2 sited by each YTSKL will be deposited to Railway’s account along
with other station cash on daily basis by CBS. CBS will daily submit date-wise &
nal-wise details of money deposited by each YTSKL with Money
Receipt details to Traffic Accounts along with Accounts foil. The code number
given to the individual YTSKLs will be mentioned on the Money Receipt.

(i11) The CBS will issue the Money Receipt to the YTSKL for the amount remitted by
the YTSKL as per DTC summary. CBS will sign and stamp the summary which

will be produced by YTSKL to CRS and will preserve it for 5 years. The
preservation period of DTC summaries so retained will be subject to review by the
Competent Authority.




(iv) If the cash/demand draft is not deposited in time, the operation of all the terminals of
that YTSKL will be suspended, temporarily till the amount is deposited along with
cancelled / non-issue tickets and requisition slips by CCM (PM) without further

notice. A log book will be maintained and this aspect should be noted by TIA

during his regular and periodical checks.

(v) All the amounts collected from YTSKL will be accounted for by CBS under the

head YTSKL deposits on day-to-day basis and all the collections from each YTSKL

are to be maintained separately day wise.

14. COMMISSION & REVENUE SHARING:

The licensee shall share the revenue which is essentially the service charges lgy 1%
customer for the booking or cancellation of tickets. The licensee shall share 259 &
service charges levied on the customer for booking / cancellation of reserve

concerned Zonal Railways.

(1) 25% of the service charges collected by the licensee from the passen

credited to Railways account at the time of booking/cancellatio ets
(i1) Licensees shall levy one rupee per passenger as service ¢ 00 ng of
unreserved tickets by the customers which is at par with t y JTBS

There shall be no revenue sharing arrangement in case of tic
Unreserved Ticketing System.

(ii1) The service charges so collected by the licensee ccount of selling UTS tickets
shall be entirely retained by the licensee.

(iv) This revenue sharing model shall be applica e year. After the period of one

year, the Indian Railways shall review t ing formula based on the
S erated under the scheme.
ring should be reviewed every quarter

response to the scheme and the volum
(v) The efficacy of the system of
jointly by Accounts and Commerci
accrues to Railways.

(vi) The licensee shall display the on regarding the opening times of the
counters and the rate of seryi erent class of passengers at prominent
locations bilingual.

15. TENURE OF T E:

The tenure of the i
@ "5,000/- per

ceshallbe for a period of 3 years. The licensee shall pay licence fee

annum to Indian Railways. The licence can be renewed after

s tenure subject to the satisfaction of the competent authority and as per
the exta prevalent during the period of renewal.

16% INST MALPRACTICES:
(1) Ad (¢ system security provisions shall be in-built in the system to preclude the
possibi disruption by virus/unauthorized access.

(i1) In order to guard against malpractices, the facility of block booking, modification,
change of name, age, sex, etc., will not be permitted. However, the facility of
postponement/advancing of ticket will be available.

(i11) The licensee shall be allowed to cancel only the tickets issued by the YTSK
licensee. However, the YTSK tickets can be cancelled at PRS centres also.

(iv) The cancellation charges will be credited to the Railways but the licensee will be
allowed to charge commission for cancellation from the passengers at the rate fixed
by the licensee in terms of Para 8.



(v) These licensees will not deal with any type of concession vouchers, etc., viz, Student
Concession, Pass, PTO etc.
(vi) A separate code number will be allotted to these licensees and the code number will
appear on the ticket itself. There will be two passwords, one supervisory password
which will be controlled by the Railways and the other, operator password which
will be controlled by the licensee.
(vii) The colour of ticket roll issued to licensees will be distinct.
(viii) The fare value, the service charges etc., realized will appear on the ticket to avoid
over charging by the licensee. In case of cancellation, the cancellation charges
payable to Indian Railways and cancellation commission payable to the licengee %
shall be indicated on the cancellation ticket.
17. MAINTENANCE OF REGISTERS, SUBMISSION OF RETURNS AND KS
BY ACCOUNTS & COMMERCIAL OFFICERS, ETC. %

c

Accounts Office of the Zonal Railways within five working da
the each 10 days period, account showing particulars of tickets,i

period and also similar statement will be produced by PR em with
code of the licensee and sent to FA&CAO (T). Discrepancie i in dispute
shall be adjusted after the two statements have been cro f there is no
traffic during any 10 days period, a nil statement showi closing number of
tickets on hand will be sent to the FA & CAO (T) o nalPRailway. A detailed

Joint Accounts & Commercial Departments Pro det for accountal and issue
of tlckets w111 be issued separately and ime to time by the Railway
ianc€'by Railway staff and the
emeas well as this agreement. The
(i1) Offices of the licensee are liable

Account/Commercial Departm duthe
representative of the Government h intervals as the Government may decide.
The licensee shall pernii all relevant records and render all necessary
assistance for their ¢ aspection as may be required by such

representatives.

¢ fails to submit the accounts and statement as envisaged in para above
iculars of tickets issued and the stock on the due dates and deposit the

non issued'and cancelled tickets etc., to Railways or commits a breach of any of the
terms and conditions of the agreement or of the schedules hereto annexed, the
Government shall without prejudice to any other rights but in addition thereto, be
entitled to stop the sale of any ticket etc. hereunder and to seize after making an
inventory, the stock of tickets etc. lying with the licensee. The Government shall

also be entitled to terminate the agreement forthwith. On termination the entire

amount that may be payable by the licensee to the Government shall become

payable forthwith and the licensee shall forthwith pay such amount. The decision of



the Government or its authorized Officer of Railways as to whether the licensee has
committed any breach or not shall be final and binding on the licensee.

(v) Licensee shall maintain all the registers/books and returns as required under the
scheme. In addition, he shall also be asked to maintain such documents/registers as
are considered necessary by the Railway Administration for verification purpose.
(vi) Licensee shall maintain all the registers/books and returns as required under the
scheme. In addition, he shall also be asked to maintain such documents/registers as
are considered necessary by the Railway Administration for verification purpose.
(vii) Statements of Refund (cancelled) tickets and non-issued ticket for above termin
must reach the Traffic Accounts office next working day without fail. °® &
(viii) Railway Administration shall have the right to inspect the office of the licensce,at
any time during the business hours and for this purpose. N Railway Adminis \
may depute any person as deemed fit. In order to maintain vigil on anyaspui

10
12 O
elements tending to indulge in malpractices at these centres the Licensee %

preserved for at least one month and access to such date shal
inspection official(s) on demand.

to time by conducting surveys and by visits and inspecti ercial and
Accounts Officers, etc.

(x) The licensee shall be subjected to all the supervi
PRS terminals or any other supervision required{forint
(x1) Fortnightly statements of tickets issued by the see would be analyzed by the
Railways with a view to ascertain, if anyun pattern of issue of ticket by the
particular licensee is indicated.

18. TRANSFER OF LICENCE:
The licence shall be non-transferab m
may be transferred to his/her | eityon a request made in writing for the unexpired
period only of the license bysthe tent authority and the legal heir shall be eligible to
apply for renewal of th % céin accordance with the provisions of rules, as
applicable at the tim wa

19. INDEMNITY_,CLA
The licensee sh i and wholly responsible for all losses or damages that may be
suffered by t t by any act of omission or commission of the licensee or his
servants or‘agen all indemnify and keep indemnified and harmless the Government
agai ct of all such losses or damages or costs, if any, incurred by the

Go gard thereto. The licensees shall given an Indemnity Bond to this effect.
20.P VATION OF RECORDS:

The licensee shall preserve all records connected for the railway booking for a period not
less than 5 years. Where, however, the records are required in connection with court case or
for any reason whatsoever, the licensee shall preserve them for such period as is required by
the Government to be kept for a long period by the Government.

21. PENALTIES:

(1) With prejudice to any other rights and remedies of the Government under this

agreement or in law, the government shall have the right to impose at its sole
discretion liquidated damages to the licensee in following irregularities / defaults:-

ided that in case of death of an agent, the licence




a) Pecuniary losses to the Government due to licensee’s fault(s).

b) Delays and/or irregularities leading to loss of the Government revenue.

¢) Malpractices causing loss to the Railways or to the customer/ passengers.
d) Levy of service charges beyond the ceiling limit stipulated by the Railway
administration and service charges decided and displayed at the YTSK by the
YTSKL

e) Any other substantiated case of irregularity/malpractice.

f) Non compliance of any of the terms of the agreement.

22. TERMINATION:

(1) Any case of violation of provisions of the agreement or the rules of IndiangR

by the licensee would invite deterrent punishment by way of penalties equivale

minimum of "50,000/- which may include termination of licence. \

(i1) The agreement shall, subject to the provisions herein contained remai orce for

w.e.f. and expire on provided t ither/otl
party shall be at liberty to terminate the same earlier by giving o s not
0

writing to the other without assigning any reason where from all be
adjusted.

(i11) In the event of unsatisfactory service or any failure at any on the part of the
licensee(s) to carry out the terms and provisions of this ement to the satisfaction

of the Railway Administration (who shall be the sol

be final) it shall be optional to the Railway Admins

this Agreement without any previous notice t %\ sée(s) and in case of such
termination the security deposit mentiofed in*Clause, 3.2 shall be forfeited to the
Railway Administration and the license alkhave not claim whatsoever against
the Railway Administration or any of its offigials 1n consequence of such

termination of this agreement.
.% ntitled at any time forthwith to terminate this

(iv) The Railway Administrati
agreement without notice in any o 6llowing events, that is to say (a) in the
i i 1 or if a firm any partner in the Licensee(s)’

ssignment of his effect or enter into any arrangement or
cteditors or suspend payment, or if the firm be dissolved under

or in the event of Licensees being a company if the company

shall : olution or be wound up, either compulsorily or voluntarily.

(v) This agreement may also be terminated by either party giving to each other not less
than onenonth’s notice in writing without assigning any reasons.

(vi) The expenses of preparing, stamping under stamp duty act and executing this
Agreement shall be borne solely by the licensee(s) and be payable to the Railway
Administration, immediately on demand being made therefore.

(vii) Except hereby otherwise provided, any verbal or written arrangement abandoning,
varying or supplementing this Agreement or any of the terms hereof shall not be
binding on the Railway Administration unless and until the same is endorsed on this
agreement or incorporated in a formal instrument and signed by the Licensee(s) and
duly executed on behalf of the President of India in accordance with the provisions




of Article 299(1) of the Constitution.

(viii) Any notice to be served on the Licensee(s) shall be deemed to be sufficiently served
if delivered at or sent by registered post addressed to the Licensee(s) at his/their
registered office or last known place of business at

any notice to be served

by the Licensee(s) on the Railway Administration shall be deemed to be sufficiently
served if left at the office of or sent by registered post addressed to the

of Railway. °® %
(ix) All questions, disputes and/or differences arising under or in connection wi\

agreement or in any way touching or relating to or concerned the constructio
meaning or effect of these presents (except as to matters the decision Whe
otherwise herein before expressly provided for) shall be governed by Arbi
Conciliation Act 1996 and shall be referred to a sole Arbitrator to be{appei
General Manager for the time being of the Rai
objection to any such appointment of the Arbitrator so appei is, aGovernment

appointed shall be final and binding on the parties h
(x) Subject as otherwise provided in this contrac notices to be given on behalf of the
i c'taken on behalf of the Railway
Administration may be given or taken Railway or any officer for

the time being entrusted with the ft nd powers of the said

. The sole liabilityaof complying with all statutory norms

concerned. No claims whatsoe any account shall be raised against the

Railways for non-complia tutory provisions including labour laws.

(x1) There shall be a ¢ '%a intment letter of the employees of Licensee that
es of Railway. The employees shall be of the

they shall not claim t
licensee, and the sai hall be only responsible to the employees for all his

WAYS:
e Railway Administration is required to pay such amounts, the



24. FORCE MAJEURE:

Neither Railway nor the licensee shall be liable to each other for any failure to comply or in
any delay in complying with any obligation under or pursuant to this Agreement to the
extent that such failure or delay has been caused directly by any event of Force Majeure.

In witness whereof Shri of
Railway for and on behalf of the President and Shri
of the said have hereunto set their ha €

day and year above written.
For and on behalf of the President

® \
of India \
Witness to the %
Signature of the
Chief Commercial Manager

Signature & Designation

Railway

Witness to the signatures of
the licensee
Signature of the licensee Q







