Expression of Interest

RELHS Cashless Treatment Scheme in Emergency (CTSE) Bre8IRI a1l & forg
ey Rfeca gfaer 8g ol Rifecaedl @ sfvefa @ sifrafaa
(Expression of Interest) 3THAT |

. gHel / Bier /Aol 8fdied (CTSE) Qi : 15.02.2017
g frfecdr aeflers, Ufe™ Hed ofd BIcT ok gRT Expression of Interest
Cashless Treatment Scheme in Emergency(CTSE) & dgd facedl, ’j’%ﬁ% PIABTAT
T g HERI & CTSE BIegRl ¥l oMIRidl & oy dicT Hed & Pried H
JATTaTel STl WRAYR, dRlell, |alg AR, g, WIdars], biel, a1 Ud SrArare o
Rera (ol Rifdbcdrerd ¥ CGHS-Jaipur &1 &R1 WR ATUTddIelA e gfaem uar
I =] SIS @ 3ff¥eafakd (Expression of Interest) 3THT fhd ST 2 |
ferfcarera & foret smura aRRerfdl @& oot &1 gfaurl Suae g e 7 -
. Acute Coronary Syndromes (CABG/PTCA) including Myocardial Infarction,

Unstable Angina, Ventricular Arrhythmias, PSVT, Severe CCF, Accelerated
HTN, Complete Heat Block & Stoke Adam Attack, Acute Aortic Dissection,
Acute limb Ischemia, Rupture of Aneurysm, Medical and Surgical shock,
PCF, Cerebro-Vascular Attack-Strokes, Sudden unconsciousness, Head
Injury, Respiratory failure, Decompensated Lung Diseases, Cerebro-
Meningeal Infections, Convulsions, Acute Paralysis, Acute Visual Loss, Acute
Abdominal Pain, Road Traffic Accidents / Injuries including fall, Severe
Haemorrhage due to any cause, Acute poisoning, Acute Renal Failure,
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
IRAILWAY BOARD)

1%
No.2016/H-1/11/69/Hospital Recognition Dated .12.2016

The General Managers,
All Indian Railways & Produotion Units.

Sub:-Adoption o

[
anelment of private hos

Power to empanel the CGHS empanelled private hospitals was delegated to
GMs vide letter no. 2014/H-1/19/3/PNM dated 05 10,2015, model Moll was

also circulated along with this letter.

iy SRR P!I LS Tt a1 [T mHHIFFI1 P'IIFH IIF ml:rn.—‘ nm“‘!‘l!-ﬂ" RI i‘-un;- FIm!‘I ir
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members in times of emergency Railway Board has approved the policy of CTSE

vide letter no,2014/H/28/1/amart card/Part A, dated 14.07 2016, an MolU was
circulaled plong with this letter niso, Henee, ot present ibere are two types of
Molls available with Hailways that ore used for entering into contract with

private hospitals at the time of their empanelment,

Board's offlice has considered the matter and has drafted a anifisd Mol {copy

enclosed] in place of these twao different MoUs that is to be used henceforth at
the tme of empunelment of private hospitols. Some salient featurces of the MoU

are as follows;

It covers anll the benehcianes, Serving employvees, retired emplovees & their
family members who may be required to be referred to these hospilals,

Once a hospital has been recognized by any anit of Rumlway, it shall be

empanelled for the whole of Indinn Reilway. Every unit shnll be uplanding the
list of hospitals empanelled by it on the website maintained by M/ UTITSL
where anybody can peruse 1t

Page 1 of 3



The referril letters can also be generated by the authorised persons of Railway
Medical Department through the website ofter l't':rlluw{ﬂg the due pmcedurt as
per extant rules,

The bill processing system has been streamlined by involving M/s UTIITSL as
*h ‘-I II TSl TysT meTEmry !Enn‘ llI"l;H"l IIFIIII FI-II-IHH riTy HH‘:I‘!- Il!!ll‘ll.'l'l l'l"I I"il.ll."!“ll
R RARRD Flwbﬂﬂl'lﬁl “EL-'[‘-J’ 1”' i‘, YW AR R W ARAR Hl-hﬂllj' Ak LR B e I-FI-!' e d bl R e AN b Ak
the bills,

Note: The last three points shall become operational after the website goes
live which will be informed in due course of time.

All Zones & PUs are required to sign the new Mol with each of its already
empanelled hoapitala. Every unit may write a letter to the already empanelled
hoapitals requesting them to sign the new Moll, if the hospital doesn’ agree to

e LS | e e e o e

HIHI'.'I LHE new I.\I"I.UU e 'I.I:I.E LH.'LI l."l'l.ULl Wll.l I'Elll.tli.ll U].HJIHIIUHH.I. l.I:I. IHLHIE HIE W
unified Mol shall be followed with all the private hoapitala (whether CGHS
empanelled or not),

The =mones pre hl;r‘;'tpjf qizl;Hul'.qﬂ the powetrs Lo u:mpam:l the ECHS and ESI
recognized hl:!';p].tul:-l locuted within their jursdiction aldo, apart from COHS

Hospitals. The units may approsch all these hospitals thrﬂugh registered post
innd other meons s deemed EI'I and 1inviie them o Be a HH'I‘T of the H'.FI'.IIWH\;'

LA ESE WulAwWE SiaW [ | rer e RS S

Scheme,

The CTSE letter dated 14,07.2016 specifies that at least one hospital

. P | P = PSR S [ g oy | £ [y P
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CGHE, ECHS and ES] empanelled hospital any district remains unrepresented
and n need s {elt to =mpanel hospital there then the railway unit having
jurisdiction in that district or nearest ralway unit shall advcrtia: in NEWS

W ll. Jl..'ll.“ 1T FfivalE Nosmtans Ol Al Gisinicn, N Bimaar
P“PE'H Ili lllll“ “||l.’iu‘| I.,ﬂ,l, - l- wal ln F[i mla ~F Flhat Alokead A pirmils

procedure can be adopted for districts already having recognized hospitals but a
need is felt by the concerned railway unit for more recognized hospitals. The
minimum standards shull be as per the COHS guidelines. However, there may
not be any hospital fulfilling those criterions in some districts, in such cases
CMDs/CMOs shall be having discretion 1o wave off some conditions,  But if
CMDs/CMOs do not find any suitable hospitals then Rallway may not empane
hospital in some districts, The proposal to recognize non- CGHS/ECHS/ESI
ermpanelled heapitals shall continue to be sent {0 Rmlway Board. If any hospital
of repute appronches Railway adminiatration then CMD/CMO can jmitigte the
process of empanelment if deemed desirable by a committee of three Senior
Medical officers.

Page 2 of 3



There may be asituations where a Government/Aulonomous mattute /PS1
run haspital is havirg its own rates different from CGHE, In these situations, if
the hospital is not ready to provide services at CGHS rates then the hospitals
rates may be followed, In such cases the Unified MolU, attached with this letter,
may be suitable modified to accommeodate the different rates,

This issues with the concurrence of the Finance Direciorate of the Minusiry
of Raillways. o
|'I,||r-. n..l..i. -1 -:I-.L.lll ok

(Mrs. H. K. Sanhotra)
Dy. Dirsctor Health & Family Welfars
Railway Board
No.2016/H-1/11/69/Hospital Recognition  New Dalhi, dated**.12.2016
Copy forwarded to:-
1. The Chief Medical Directors, All India Railways & Production Units.
2. The FARCAOs, All India Railways & Production Units,

Mosvivder  Sedaloa
(Mrs. H. K. Sanhotra)
Dy. Direetor Health & Family Walfare
Rallway Board
Na.2016/H-1/11/69/Hospital Recognition New Delhi, dated” 12,2016
Copy forwarded to:-

1. _ -l;rlﬂnlp-l Directors of Audit, All India Railwaya & Production Units,
2. Dy. Comptroller & Auditor General of India (Railways), Room No.

224, Rail Bhavan, New Delhi.
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Annexure — 1.1

Bearace Elona In amnanallad hoonital
FTOCESS FIOW N eMpanenes NOsia’

7 a perceived emergency patient reports to empanelled hospital with new Plastic CTSE Photo-identity
Card hearing Unigue CTSE Card no. .ml deposlt sorme maney i per hlﬂhnr ﬂ'll antitlement of ward. '?

Ly Bt R A SF o2 Xt

——— &

The CT5E card coniaing .iII relegvant infarmation in II'II'.!' form DT IJI-I'CEI:IE{U,H code aiso,

As pert Instructions in the Mol the hosoltal logs Jn to the wabsite mainiained by M5 UTITSL tor tha
Cachlave Lohrrm (CTSFY Hognital ghall ingert the card of the patient n card reader from which ralayant

T B DBl o TRE T 00 Bl ¥ iFl i 0 PWRFFTRART FTFRETY T-THPWT W m EERE S R e EeRS

detalis shall be automatically captured and sent o the dite, digital Tinger print of the patient shail aiso be
swnt. The site saarches (s database and confirms the identity and eligibility of the patient, (Backend
UIDAI wabsite shall be used). A contact mobile number shall also be recorded on webdite by hospital ag
givn by patient/relative.

Haspital prepares a clinical report of the patient within 4 hrs which i uploaded on the website,
immediately a SMS i3 received by thia rallway authorized medical officer for that hospital to check the

clinical repori. A 3645 is also received by the patient that clinical repart has been sent by hospital to the
autharised medical officer along with Name of Rallway dogtor and his gell ng,

. IH the caze  falls within  defined If the cawe does not Tall 'hu'il'l'll:'i. difined emergency
ermergency Situstian the AMO authorzes situstion, the AMO declines authorizatior and the
the treatment on  website.  Patient hospital is advised to either send the patient to the
recelves SME and Hospital gets online rallway hospital in ambulance o indtroet This patieal 1o
authorization, report to raliway hospital at a convenient time and

sy : date, The same information is delivered to the patient
l alsa through SMS simultanéoutly,

The paiient is treated, initial deposit is
" e ———
refunded and dscharged by the hospital.
Online bill is submitted to M/s UTHTSL
which scrutinizes the bill, gets it corrected
if necessary, ared on bBeing  satisfiad

Hospital raises the bill of vesigations ard Treatment
given till that time. After adjusting initlal deposit
{made by the patiert) rest of the bill will be cleared by
Ratlway. In case the patlent chooses to continue the
treatrmant beyond this time, the entire bill for this

forwards it to Medical Department of
Railway. Hospital submits the physical subsequent durdtion will be paid by tha Patient  at
rates decided in Mol

copy of bill 1o coneerned CMS, |

- 1 o
1 s UTHTSL scrutinizes the Bill, On Being satisTied That
After concurrence of Anance bill is paid to minimum investigntions were done to reach the
the Bodpital and the deducied amount aof diggnasis serddd it e CM5 Office, Thd' LN CRRRANY
fees, as per agreed, rates iy paid to (T investigations and treatrment shall ot Be reimbursed,
LITITSL. Rast of the steps, remain T,
RBite: Above prodadune has been further sxplained in Annasurs 7,




Annexure — 1,7

[ (R . I Y P . Dol P

— R SEN I S Y
Process flow in Non-Emergency without referral from AMA
lim curh Facoc noarmally nationt it avnortod ta roma o Balhway Hacaital Hosor
‘l'l ol Sl i T il o el ¥ NN 'II“"F F-‘Ih‘ Th B 'I-n'-r'l-l-lﬂ—'hl Tl el T il §ONEGE DR WA RN r n Ile\vl gl B Il b B
CTSE, this provision has been kept to cover the cases which mistakenly go to
R T JHN O TR PR oY
RIvAaLE 2ImMpan=nead nospital)

Patlent reports to empanelled hospital with CTSE card bearing Linique Card namber

¥

Theere are instructions that the hospital should log on to the website maintained by M/5 UTITSL for the
scheme, Hospital gives the Unigue number of the patient. The site searches ity database and confirms
the identity and sligibility of the patient,

|
‘

if it is obvious that patient is not suffering from any emergent maedical condition, patient is advised 1o go
to Railway Hospital at a convenient time. Otherwise after deposition of maney (as per the entitement)

s mmrlamk heralial shall aodasbr sod 200 ds sk mranamlal i Blod Bl ded Bon wiotcaele Bley ] e e b e o L
Ry RRRL AT NN, DELEERFRGEE SE R (Y G DATL AT AR OV Gl L TT TR DE I (TS LA (0 TEGTN tre UAENosE. WiniE i

eitablished that the patient i not suffering from any emergent medical condition, it will discharge the
patient and instruct him to report te Rallway hospital or send him to Raillway Hospital in its ambulance,

[ il iy e dmi ] D o s li. e 1 e T [ Y S 1 1]
W REE ORIy PVLIRATLERD VIR VLMY LT WU L e |."_" H‘ﬂrllll:r'l-!. towaras the i,

MJ"'G l!'l'll'l"l-.l I|:|'|||:|I|II P T s fhn hIII rJlIl:lbrI hu hn:nlf'll BT 1h:|1' i tiihll’ﬂlhﬂ. ii% Imu-r.tlg;{!ﬂqg irnf g

¥
dong, The il for the minimal investigation 1O aifive at the diunnmi: shall be processed for payment by
Raillway.

J

Onlirwe and physical copy of M/5 UTITSL cleared bill shall be submitted ta the CM5/MD/CMO office
which, an being satisfied, shall forward it to assoclate account for vetting and payment to the hospital.
If the card is registered (0 a different zone, then the Finance Depariment skall raise o debit note for
internal accountal purpases, The M/S UTITSL charges are 2% of the ralsed bill amount, minimum Rs.
12 50/- maximum Rs. 750/- plus Re.1/- per bill for SM5. This amount Re 1/ will be paid by Railway per
bill.



Annexure =13

| e o o I T Y il L
Backend process flow for establishing the proposed system

M/S LUTHTSL uploads software o @nable RELHS berweficiares to apply fo- CTSE 1D Card online. Links to
this site are provided at all rallway websites

Fersonnel Departiment |s5ues advertisements in nEwspapirs and mass media Inviting applications from

RELHS beneficiaries for becoming a member of new Cathless Treatrment Scheme in Ememgency. A link
shall be provided for online CT5t application at different Rallway wibsites.

¥
On receiving the completed application form along with copy of Aadnar Card, FPD and RELHS Chrd anc

Demand Draft for fee, Personnel Department will: 1, Validate the details 2, Authorise M/5 UTITSLto

Anmarsia Fia asiy FTCE alsais ldsarlin: saod F BAS §iTIHTCE | [N [ NN | Ty R A ey ey = -
BT A R GUY el g 0 A TR T Y R R IV e L W WD s tne oatanase |,n||l:du‘|r Ll.!rll.lllllll'llu

A, age, date of reticement, last pay drawn etc ) with Aadhar nos. and other details, if missing 4,M/5
UTHTSL shall Issue the new Plastic Photo Identity Card to each beneficiory thiough speed post.

+
At the same time Medical Departmaent will empanel all CGHS recognized hospitals {and IF requ red more)

throughaut the country al nearest available CGHS city rates, Medical Department will enter into a
et allsod Mol ] with e ool ale "

| v rerameie el e
TOW MWW PTLACW TOOWID MTOTR FERPATLANTS RETERTIOAQ TV RSO0 Tk T el TRETRIWE

WA/S UTIITSL shall develop the software as per the treatment process flow defined under different
headings. The ste will use the database of ARPAN,

Lil®il Persanne! ucpmrlmrm shiail Cﬂﬂllﬂ'ﬂtﬂ" Hpﬂﬂl’f the doiobose oif ARFAN. The HU.'I- LITHTSL

database shall commuynicate perfodically with ARPAN dotobase and update itself.

L
¥

As so0n as the database is provided by Personnel Department 1o the M/5 UTIITSL the scheme shall be
launched, All beneficiary issued the new card, shall be able to use the cashiess schame, with immed ate
mifect.



Annéxiire 1.4

Hospital

Fatient reports o non-empaneiied hospital.

|

Since 0t i o non-empanaglled hospital. Fatient is treated and charged,

|
|
'

After discharge patient daims reimbursement which is processed as per extant rules.



Annexure 1.5

Pracesws Flow for trestment whore Rallway beneficlary attends empanelled Hospital without his [/ R

FTEEE ool

RI2E SOVE

Patient reports to empanelled hospital withou CTSE card

|
v

Patient reports that he/she s a CT5E benefickiry. Hospital asks for relevant number ol the patient.
Mospital logs on to the website maintained by M/S UTITSL for the RELHS Cashless Scheme (CTSE), gives

the relevant number and finger print ol the patient. The site searches its database and confirms the

IAdamrlig ardA aliminlite Af ths nabiant (DerbaedAd 1170 weak
MAR NI LY M A WIRTFIULT W LI LI fhe R RT W T L1

Mate: In this ieenano, it is essantial to send the finger print of the patient and confirm identity at this

stage itself, the process cannot be deferred.
i

.

Once the identity |s confirmed, rest of the process remains the same as given in Annexure- 1,

Note: /n case authorization of the identity of beneficiary (s not obtolned, of the Beginting itself, Railway
will nar foat the bill {Reimbursement can be claimed by the benefliclary loter on as per anresure 4, In
exceptional circumstances, autharization may be oflowed ofter some time of odmission. In thol case the
patient will hove B foot the Bill til that time, The cashiess bilfiag oycle under this scheme shall stort from
the time of cuthorizotion,



Annexure - 1.6

Process Flow of Referral of Patients,

rom the UTHTSL website and piven to

'1.||l|.'-||! BLy !|u- }1.

WHEPITAL (A% the sltuation fT!I.rH twir).
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I

iFatient reporis o the referrai hospital,
horpitnl cross chocks the sfereal lettor

lPgrn thie webmire and ddmit the

— =

l

Toeala e tht Heense for whiel the

e T T Ty |
].llll.ll Il.t IHIH SR I L I LR ]
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Taimarebyinbares Thye Tualieinr
amiuai e Ll qaelieitl.

e

id; '|I1:|-|1i.'l tiwes Baidl b weebsaiie.

Bl Clearing  Process  an described

olpewhere
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4
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After [oilowing  duc provcdure fior relerrnl Ieiter in prierated Thon the webnlte, An
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bing mipnedd the Moll wirth
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BETWEEN

CMD/CMSIMDICMO/ ACMSJIN.CHARGE .. ___ ... ... ...

AND
....................................... Mame of the Hospital
This Agreement I8 made on the day of , 20 .. between the President of
India acting throuah CMDICMS/MD/CMO/ AQME-IN-EHAF_!GE
Government of India hnumu its office at
ﬂl

D s |,|'iurn|nl11ur calis
Railway, which amruuaiun !hi" unlau f!'FIU'ﬂﬂH"It lﬂ' ﬂ"l'l CDHTEHI or maaning thareof be
deamed to mean and include its succassors and assigns) of the First Parl

AMD
oo (Neme of the Hospital with Address) of the Second Part.
WHEREAS, the indian Rallway Medical Service {IRMS) is providing comprehensive madical

cara facilities to the Employess [ Pansionhera, their aligible fﬂmll}" mambers and such olher
ci'egorigs of beneficiaries as are decided from time to tme

AND WHEREAS. IRMS proposes to provide treatmaent facilities and diagnostic facilities to tha
Ha.lw.f Medical Banaficiaries in the Private empanelled Hoapitals, in —-—-—------—-———{Nama
of City)
ANC WHEREAS, L (Name of the Hospitals) has agreed to give
the treaiment / diagnostic faciities [ﬁ: mr Annexure = i) to the Railway Medical Beneficiares in
the Health Care Organization at the rates affarac by ] gl T e — inama of
;-hu-'q.

WES

NOW, THEREFORE, IT IS HEREBY AGREED between the Partes as follows:

a FEEILIFiSsliir O LV RAERARET A PifAki™
1: HEFINI IV de INITEMRFRE AL RATYD
1.1 The following terms and exprassions shall have the following meanings for

purposes of this Agrearment

111 “Agreemant” shall mean this Agresment and all Schedules, supplemants,
appendices, appendages and maodifications thereo’ made in accordance
with the terms of this Agreement,

1.1.2 ‘'Benefit’ shal mean the exient or dagres of service the beneficiaries are
entitled te racalve as per the rules on the subject.

1.1.3  “Bill Processing Agency “{BPA) means the agency appointed by IRMS
for processing of Data/ Bills of all Railway Baneficiaries referred by it and
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i7.4

116

1.1.8

-
-
-
<

1.1.11

1.1.12

1113

CTSE beneficiaries (CTSE stande for Cashless Trestment Scheme in
Emergancy, which has been |aurched by Raiway for its RELHS

AR Ay LR TR IR ] I (N W

Benaficiaries) attending the smpanellad Privata Hnapltnlu without being
referred by it and for making payment. B .

“‘Card” shaill mean 'Ir'l. EW L...I-".IE Flastic Fhoto IHEFIH.}' "-IHIH U'F' inig
details including Aadhar ro of the beneficiary, issued by any competent
authority of Railway Personnel department, MIC shall mean ‘Medical
identily card’, issued by any competént autrority of Rallway Personnel
deparimaent, m:rina tha name of the Railway Employee or ex- Railway

“Card Holdar" shall mean a parson having the CTSE Card (a specimen of
which has been shown to the Fosgital and a prototype has also been
provided). In addition thers will be two more types of cards that the
heaplial may be presented with by railway beneficiaries- M:C of serving
Employaes and MIC of RELHS beneficiaries.

‘CTSE Banaficiary” ahall maan a person who is eligible for coverage of
CTSE and hoid a valid CTSE Ideniity Card for the berefit. Railway
Beneficlary shall mean any parsor who (8 eligible to comprehensive
madical cara by IRMS and has besn issued, of whose name ig included

in, 8 Medical card issued by competent autharity and has rol become
inaligibla on any account,

"‘Coverage” shall mean the lypes of pargons 1o be aligible ns the
beneficiaries of the Scheme to health services provided under the
Schema, subject to the terms. conditions and limitations.

‘Erérgency’ shal mean any condition or symptorm resulting from any
cause, arsing suddenly and if not treated al the early convenience, be
detrimenial to the health of the patient or will jeopardize the life of the

T e '
HELEnL,

"Empanalment” shall mean the hospitals, authorized by the Railway for
treatment/ invesiigalion purposas for a particula period.

" mbmll rrmae A
I IR L=

L]
s Agresment providing me
trntmnnt and the healthcare of Fuman baings.

‘De-recognition of Hospital” shall mean debarring the hospital on account
of adopting unathical practices or fraudulent means in providing medical
treatmant to or not following the good industry praclices of the health care
‘of the CTSE beneficiaries after following certain procedure of inquiry

“Party” shall mean either the Raillway or the Hospital and "Parties’ shal
mean belh the Railway and the Hogpital,

‘CCHS "Fackage Rate’ shall mear all inglusive - ircluding lump sum
cost of inpatient treatment / day care / diagnastic procedure for treatmaent
under emargency from the time of admission to the time of discharge
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1.1.18

including (but not limited te) = (i) Registration charges, (i) Mmiuuﬁpn
chaross (Y Accommodaton charges including patients diet, ({iv)
H“"I Ly 'l"-llllll---ll - IR o L] I (A ]

Operation charges, |v) Injection chargea [vi) Dressing charges, (vil)-
Doctor / consultart visit sharges, (vill} ICU /ICCL) eharges. (x} Montorng
charges, (x) Transfusion charges and Blood processing chargas (x)Pre
Anesthetic checkup and Anesthesia charges, (xi) Operalion theatrs
charges, (xii) Procedural charges / surgeon's fee, (xiv) Cosl of surgical
disposaties and all sundries used during hospitalization, (xv) Cost @i
madizines and consumables (xvi) Related routine and essential

Hame fevill DRvaintherany charoes eie (vvill Nursing care
WA AV T T E W TRy WA e % I -

Package rates also include two postoperative consultations.

Cast of Implants ! stents / grafts are reimbursable in acdtion to package
rates as per CGHS cailing rates or as per actual, whichever is lower.

In casa a beneficiary demands a specific Brand of Stent / Implant and
give his consent in writing, the difference in m?t aver H.I'I‘I_d I_Bb«_:m the
ceilirg rate may be charged from the beneficiary, which is nan-
reimbursable / not payable by BPA of Rallway. This componént will ba
shown distinctly in the bill for sake of transparency.

n-patient traatmant of the Railway beneficiary, the hospital will not

{
beneficiary or his / her attendant to purchase separataly the
medicines / sundries | equipment &f aéteasorias from outside and will
provide the treatment within the package rate. fixed by the CGHS which
includes the cesi of al the items. However ihe following items aré net
admissible for reimbursement/ Payrent by BCA/Rallway:

s Toiletries

Sanitary rapkins

Talcum puwdar

Mouth fraahanars

Dimi l':i‘liﬁjﬁi for patent attondants

Talsphane bills

Ary other item as decided by Railway

a & &= & & &

I cases of conservative treatment / where there s no CGHS package
rate, calculation of admissible amount would be done ilem wise as per
CGHS rates or as per AIMS rates, if thare I8 no CGHS rate fer a

particular iterm.

=

Package ralés anvisage upto 8 maximum duration of indoor treatment as
follows:

Upto 12 days for Specialized (Super Specialios) treatment
Upto 7 days for other Major Surgerias

Upto 3 days for Laparoscople surgerias and

1 day for day care / Minor (OPD) surgeries.

Howeaver, i the beneficiary has to stay in the hospital for his / her
recovary for a perod more than the period covared in package rate, the
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additonal bil amourt may be aiiowsd to the hospitai, which shaii ba
limted to accommodation charges as per entitlement, investigations
charges al approved rates, doctors visit charges (not more thar 2 visits
par ﬁiy by specialists [ consultants) and cost of medicines for additicnal

inl. % s e e e Ty b ek sawlea e iy @by il b @ rraes el (T}
I--,lj'u '|I'|-I Sl R '|-lIIII-l'I-I il el Gl 0l Sl Nl BT Tl W N Nl il II'I-, (1] I'|-I'I-fI'I-I B T LILIF'-I'I-II'HI-IH I-l'I
R | S S N [ SF U [ T SN S g
PRV EIIL DIl TERLL L5 i) L ARTLIINERLY 25 SeLA00 LFY 0ILM5e N1 &Rl

1.1.18 Wo additional charge on account of extended period of stay shall be

aAlowed if that extension is assessed to have been necessitaled due to
Hospital Acquired Infaction (HAI), infection as a conseduence of aurgical

nrocadurs  faulty  investination  nprocadurs sic Tha derieinrn o
PR AT T TERETL Y AR R LF " L b i ] | S =k b = 1 YW R WTTER YWY Y -

Railway/BPA will be final in this regard.

1120 The empaneled health Care Organization cannot charge more than
CGHS approved ratés when a patient & admitted with valid CTSE Card
under non- amargency situation from the CTSE beneficiary. in case of
any instance of overcharging the overcharged amount over and above

CGHS rate (except inadmissible items and diffarance paid due to

e miiebamt Af m pemalfis reand Aheasam Ry PTCD Ranafisdaeey shaill e
M@ I oNel L Wl O DTl WA O I Wl WY W e WONIRiml Y Do A

consdersd as unethical practice by ihe hospital and may fead io
cancellation of contract. The same conditions apply for serving o othar
retired railway persornel and their family members whose name s
included in Railway Medical identity Card,

11,21 "BRA" shall mean a Third Party Administrator authorzed by Railway to
process the medical bils raised by hospital or to carry out medical audit.

1.1.22 IRMS has empanalled the e hospital for CTSE achemea
for ail the speciaites for which it has been granted recognition by CGHS
It shall also refer any of its beneficiaries for a ireatment/ procedure which
is not available in-house at the local health institution of ralway.

1.1.23 For any inleraction with Railway the hospital shall be interacting with the

=ioning avthority, or one of hie authorized officers, of this soresmant

[= TR TTITTEITIFE WY TTIWM W W TWT WA W P L TE CWWIITr TN

Limiaimes umr m Bi rime aMlaa Al e alanins sulaciu oo aall far ang ramard
AT YR O Frfl WY RT W) AT ﬂl!l"“y A T Y Illﬂ_ il IAFE DAY PRI

Annexess-  The applicable city specific CGHE rates are aitached as annexure, The varlous
process flows are also atlached as annexes, 'Thm.r shall be desmad to be an

irlasral nart &7 e Asraarmant Ths tarme and ..l-.mulil-;'m-ng

G L L R R B LR R L R L e L

document shall be read as part of this agreement,

2. DURATION OF AGREEMENT

The Agreement shall remain in force for 8 period of 2 years or till it is modified or
revaked, whichever is earlier, The Agrésment may be axtendad far another year subjsct
to fulfilimant of all the terma and conditions of this Agreamant and with mutual consent of
both parties.

Note: In case the hospitad is derecognized by CGHS or tho rocognition s nol exlended for any
raason then, unless and until specificaily afbwed' dy /Railedy; dhe Raibsey amoanalment under
thiz agreemant shall also be withdrawn.
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continued o be provided treatment, which shall be paid by Railway ns per this MolJ,

a!

CONDITIONS FOR PROVIDING TREATMENT/SERVICES

The hospitals shall be empanelled for I|| facilities/services avallable in ths
health care organization as approved by CGHS and shall not be empanalled for
salectad apacialies/ facilities.

The Hospitale shall investigate / treat the CTSE beneficiaries only for tha
emargency condition for which the patient has reported 1o them, Likewise the Ralway
Banaliciaries rafamad By th& rallway hospital anall be treated / inveatigatad only for the
caondition rafarrad. No undue/unnecessary investigation shall be done by the hospital.

It is agreed that Raiway baneficiaries shall be atténded to on priofity.

e e e ol e e il im B
Yuuu Spood mng

a2

Ll
as spacified by HnlllwwaF'A
far trainingforientation arganized by Railway/BPA to familiarize them with the pravisions
of the schame

IRMS has the right to monitor the treatment provided in the Private Hospitals,
BCA shall provida training for the whole procedure of registering patient, preparing
clinical reports of patent and obtaining authorization of the treatment to the nominatad
hospital personnel. The process flows attached with this agreement is deemed to be an
imtegral part of this Agreament.

ADDITIONAL FROCEDURES/INVESTIGATIONS

The haan"a' has been empanelled for emergency treatment of the CTSE
benaficiaries, For any material / additional procedure / investigation other than the
emergency condition for which the authorization was initially given, would ulré tha

parmission aof tha mmputant Iuthﬂﬂl}‘

ijicmwins if (RS rafere @ I"il'llil-l'il whister T Mlll‘u.‘lfu or .il'lu othear of it

e
benaficiary the treatment given lhnulu be confined to thu condition far wmch tha patient
has bean referred by the Railway Health Institutian

PROCEDURE WHERE A CTSE PATIENT REPORTING IN EMERGENCY NEEDS
TREATMENT IN A SPECIALITY(s) WHICH ARE NOT AVAILABLE IN THE HOSPITAL

The Hospital shall not undertake treatment of cases, repoting to tham, in
specialties which are not available in the hospital. But it will provide recessary treatmant

to stabilize the patient and transport the patient safely to nearest recognized hospital
under infimation to Railway authorities. However in such cases the Hospital will charge

as par the CGHS rates only for the treatment provided.
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The Hospital shall immediately communicate to Rallway about any change in the
infrastructure /Shifting of premises of tha hoapital. Tha ampanalmant will ba tamporarily
withhald in cass of =h=ﬁ=ng of the hospital facilty to any other location without prior
parmission of Railway
ANNUAL REPORT

Tha Hespita will submit an annual rapon regarding numbar of admitted CTSE
peneficiaries biils submitied to the Raliway and payment recaived. Simiiar report for the
referrad patients treated by the hosplial may also bs submitted. Annual audit report of
the hospitals will alzo be submitied along with the statemant. The Hospital skall submit
al: the medical records in digital formal.

Authorized signatory / represantative of the smpanelled health care organizaiians
shall attend the pericdic mestings held by Rallway required in connection with
improvement of working conditions and for redressal of grievances,

INSPECTIONS

Duning the visit by Raiiway officials, inciuding BPA, the emparelied heaith care
ofganization's authorities will cooparate n Sarrying out the inspaction.

NO COMMERCIAL PUBLICITY

T — e I Tl Py T
[REL= [.illtlll 'H"l'll o IIH:lHH any hUIIIIIIEI'n.-IHF HHHII\:-IE}" HI'H]U!:I.IIIH IHH‘ Nz 'I-"

Railway or anrnmlnt of India, However, the fact of empaneiment under IRMS shall be
displayec at the premses of the smpanelied health Care Organization indicating that the

charges will ba as par CGHS approved rates.

TREATMENT IN EMERGENCY

The following ailments may be trealad as emgrgancy which (8 illustrative only
and not exhaustive, depending on tha candition of the patient:

. Acute
Coronary Syndromes {Coronary Artery Bye-pass Graft {
Furcutnnm}un,'l'ranuluminal EEH}HBT}( Anptnplauty) |HBFUﬂ|ﬂﬂ M?HGBI’HFE'
Infarction, Unstable Angina, Ventricular  Arrhythmias, Paroxysmal Supra
Vaentricular Tachycardia, Cardiac Tamponade, Acute Le®t Ventricular Failure /
Savare Congeslive Cardiac Failare, Accelerated Hyperiension Complete Heart
Block and Stoke Adam attack, Acute Aortic Dissacton
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) Acute Limb
Ischemia, Rupture of Aneurysim, Medical and Surgical shock and peripheral
circulatory failure, :

. Carabro-
Vascular aftack-Stokes Sudden unconscicusness, Head injury, Respiratory
Pl st laanansnssntldsd i dllanasasns Magabra LAamimmand
Taaiudng, ookl Il.!ﬂl (=1 fl= W N IH WUIDOTaDT, ol T ueniion i Iuﬂ.l
infaciions, Convuisions, Acuie Faraiysis, Acuie Visual ioss

Acute Abdomen pain.
Road Traffic Accidents / with injuries including fal,

& Elu‘nl‘n Hemorrhage dus o any cause

YRR L L ===

= Acite |.u.li=|n.mlr g
= Acute Renal Failure
= Acute abdomen plin in fermale in:lur.‘linp acute Obstetrical and Gyh&cdﬂyiﬂﬂl

nm&rganciaa.
Elactric shock Any pthar s

B el Bl Tl WHE URPRSEN. B RE N [F 411 T ORET

In emergency the hospital will Aot refusa admission of demand an advance
payment fram the beneficiary or his family member and will provide credit facilties to the
patient whether the patient s @ serving employee of Railway or a penasioner availing
CTSE facilitiss, an production of a valid Rallway Madical |dantity card. The refusal to
provide the treatment to bonafide Rallway Beneficiaries in emergency cases on credit
basis, without valld ground, would attract disqualification for continuation of

smpanelmant.
S Nt | iR~

Ir case of CTSE Benefciary the nature and appropriateness of the emergency (s
subject to online verificatian, which may be verified, Inspactad or medically auditad by
the nominated authority on random basis at its own discretion,

The Hoapital will intimate sl instances of patients (CTSE bareficiaries) admitted
as emergencies without prior parmission te the Railway authorities / BFA appointed by
Railway within the prescribed time

CTSE benaficiaries are antitled to faciities of pnv.tu BETi- pl'#'ul'ltEl or ﬂEI"IEI"HI
watd depénding on ther pay drawh 7 pay band! penaion. Thege anttlemeants ara

HF‘I"lHﬂﬂHl‘I rr-::m 'III"I'I. to 'I'IITIH IIHEI 'I'I"l! Iﬂ'lll'l' nru-r in I:F‘lll I'IDII'EI FII‘IEI- ioc Dﬂ‘ 'I'CIIID\H'HE The

entitlernant at prasent is as follows -

5. No. Fre revised Basic Pay excluding Grade Entitlerrent
1| upo H:.H:a.asw- | General Ward
2, Rs. 13,960/ to 19,530/- Serri-Private Ward
3. Re. 19,540/ and above Private Ward

The CTSE Identity Card will have the antitlement of the patient endorsed. The
website shall also be indicating the entiltement at the time of reporting the admission to
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a. Private ward & defined as a hospiiai room where singie patient is accommaodated
and which has an attachad toilet (lavatory and bath). The room shouid have
furnishings like wardrobe, dressing table bed-side table, aofa set, carpet, elc. as
well as a bed for attendant, The roam kas io ba air-conditioned.

Sami Private Wara ia defined as a hosplial room where two to thrae patients are

e N e Ta -l f-Tal eyl vapl i
asCommoGael Lo LR LLLELL LR !

TI..III'IIEI1II1§E
¢ (ienersl ward is defined as a hall thal acecammodates four to ten patients,

i

- -“-i.rl-hl.lll pedlai  lasilitims ond r@acesoorg
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Treatmert, in highar Category of accommadation than the enttled calegory, is
aal Pammiasible for paymant by Rallway or reimbursable. If the patient or his/ her
attendant opls for a hugh.r clasy than admissible undar exient rules mentioned above
(Para 5!, as modified fram time te time. the difference in cost of trealiment including roam
charges, procedura and freatment cost, investigations etc would have 1o ba bome by
patient's representaiive, A written deciaratien fo ihe effect shouid be faken before such
change (s carried out and it can be collected from the patient or his / her represantative
directly by the hospital, This should be indicated distinctly in the bill raised in the interest
af transparancy.

681  The smpanelled health care organization shall charge from the Rallway
bensficlary as per the rates for a paricular procedure / package deal as
prescribad by the CGHS and attached as Annaxure (rate list), which shall be an
Intugril part of this Agreement The rates rotified by CGHS shal also be
available on web site of Ministry of Health & FW  al
hitp//imsotranspargnt.nic inicghsnewindex. 45p.

6.2 The package rate will be calculaied as specified in the tender document Mo
additional charge on account of extended period of stay shall ba allowad i, that
axtension is dul to infection as a consequerce of surgical procedure or duu to
any improper procedurs and is nol justified. The decision of Railway will be final
n this ragard

5.3 The procedure and package rates fof any ﬂiigﬁﬁﬁiit invastigation, surg l

procedure and other medical ireatment for Haliway beneficiary under this
Agreement shall be as per the latest CGHS rate applicable for the city u‘
~ (name of tha city] lst during the validity peried of this
Agrasment The empanelled health care organization agrees that during the 'n-
patient treatment of the Raiway beneficlary, the Hospital will nol ask the
beneficiary or his attendart to purchase separately the meadicines | sundries |
pquipment or accessories from outside and will provide the treatment wthin the
package deal rate, fixed by the CGHS which includes the cost of all the itéms.
Appropriate action, Including removal from RAILWAY emparelment and / or
termination of this Agreement, may be initiatad on the basis of a complaint,
medical audit or inspections carred out by Railway teams / appanied BCA. The
hospital shall agree to charge CGHS rates to Railway Employseés / Pansioners
on production of valid I-Card / Documentary proof, even though treatment ts not
sought as Ratlway teneficiary.

Page 8 of 16



MODE OF PAYMENT FOR TREATMENT OF BENEFICIARIES

- CTSE Beneficiaries reporting (o Hospital directly
- Railway Baneficiaries referred by Railway Hospita's te the empanelied
hospital
-  Rallway Beneficiaries (other than CTSE membaers] reporing o
Hospital girectly
in respect of the CTSE beneficiaries for emérgéncy authonzed or otherwiss
traatment / procedures the services shall be underiacen / provided on credit No
payment shall be sought from them (except for the initial deposit as advised by the
Raillway time to time) and ihe bills should be submitted to the BPA and Offize of the
CME/Ma-incharga/MO/CMO of the concarnad city. The detalled process flows for both

wiby bl Gk Sanialinad (0 annavao
AR R R B el el DTREE RN Nl TR P AR RN P

For the raiway beneficiares referred by Ralway Hospitals to the empaneled
hospital the bill shall be processec through the BPA anly, cnly the enline identification
and 'oning authorization' shal no! ba required.

Railway Beneficiaries (ather than CTSE members) reporting to Hospital directly,
without any referral lettar from Rallway, shall be clearing their billa with the hospital
thumuwuu Railwn',r shall not be liable in any way for these bills, Howaver the hospital

e b s i nmlis dma B As mar J"!.JUE redm e el rabe  whieRacar o
[ L¥ R Rl “Iil.l I.ITII,IqI l,-.l“:ll IS Mans e S as O AR DO Wi FPRRAprTMRT AR, WE DT e

iawer.
BILL PROGCESSING AGENCY (BPA)

Bill Processing Agency (BPA) would charge a processing fee @ 2% of claimed
armaunt and sarvice 1ax thereon with a8 minimum of R 12 50/- and maxmum of Rs. 750/-
par bill. This amount shall be deducted from the payable amount to the hospitai by
Railway while making payment ta the hospital and the same shall be paid to the BPA by
Railway. Railway resarves the right to revise fhese charges from time to ttime in case of

-_..I_J__ e PR LA e o ol s D
TEF ISR T l.l" [SLS Jop = QA ] avien UinSiwiss,

NOTIFICATION OF NCDAL OFFICERS

Empanelled health care Organizations shall notify two Nodal officars for Railwvay
benafciarias, one of them being of the rark of Daputy MS/Addl. MS, who can be
contactec by Rallway beneficiaries in case of any eventuality. Their names ard cortac
datails will be rotified on web-site.

Likewise Railway shall nctity at least two medical officers to authorize the
amergency treatmant, for the patlents admitted in the Raspilal, and athar administrative
warks for which the hegpital can contact these persons, Thedr names and contact will be
displayad on website
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10.

ii.

12,

INFORMATION TO BE PROVIDED TO THE BFA BY HOSPITALS OF EMERGENCY-
ADMISSIONS

The Hospital wil intimate to the BPA and to Railway within two (2) hours during
day time and 4 (four) hours during night time of such admission through the websits
mantaned for the purpose. The icentty and sligibility of the patient as CTSE beneficiary
shall ba confirmad on the website immediately. The authonzation for smergency
$ dapied by the concemed railway Medical officer within 24

=

=2 g =g W LI

] ar
¥ thie hospl

Treatmaent n no case woud be delayed or denied for the reassn that
authorization by Rallway is not forthcaming. The workflow in respact of such patient is
attached with this agreerment in annexes. Post discharge, the hospital would upload bills
and other documents as per requirement of Railway and BPA within seven days,

SUBMISSION OF BILLS TO BILL PROCESSING AGENCY
in case of CTSE bensaficiaries, where cradit bills are to be sent to Railway, the

Private Empanelled health care Organzations shall aubmil the alectronic bill to the Biil

Procassing Agency and physizal bill to the concerned CMS/MD office for processing of
il

In case of Referred patents wheré ciadit bills are 1o be semt to Railway. the Frivala
Empanelied heath care Organizations shall submit the slestronic bill to the Bill
Procesaing Agency and physical bill to the concernad CMS/MD office for processing of
bills

PROCESSING OF CLAIMS/BILLS BY THE BPF

>

T bdasalbal akall ke somsmtosl ko amlmnd e Rill Ae tBae wiaabalila Tar o nortloular
IR FUELILE Sidll UT AT (b Uil Ui LATE, AT (T VPR arien, (S 08 R arunriae
epigoda within 7 days of the discharge fie patieat

within 7 days of the discharge ; . .
Bill Processing Agency (BCA) shall put up a scrutinized staterment of the il
within 15 days of submission of the bill by the hospital, as per tha extant rules, raising
objections if any, on the website. If the hospital has anything t2 state en the scrutinized

statement than | will de sg within 2 days, otherwiss it will ba prasumad that hospital

W W —— e
_________ P &

[y e 1y Py
agiees Wil e a-[duniicey o

Once the BPA and hospltal has coma to an agresment or the amadnt of bill tc be
paid BFA shall submit it to MD/CMS/CMO office. The Hosgital shall submit the physical
copy of the corrected bill to MD/ICMS/CMO office which shall raise query/ objections, f
any, within 4 working days.

Aftar approval MDICMS/CMO office anall aubmit the bill to associate Accounts
Departrment (within 15 working days of clearing of last query). Account Dapartment will
past the bills and make the payment to the hospital and BPA within 15 warking days.
BPA fee is 2% of the amount of the bill raised by the hospital (minimum Ra. 12 50 and
maximum Rs 750}
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13,

14d.

15,

Note: - The prau:n.sa flows charls in smergency situation, none-armeigency
g k05 to this agreament. The patent may

b
|
e
b

an the igra emant nlgninn unit but the bill shall be
cleared by the assigned Railwa H alth Institution and associate amnuntl dlﬁlﬂ""ﬂm W
-1 = B I—

fI'EIUII'lI.'.I ihe locai accounts shall raise a
unit later,

Railway reservas the right to make recoveries, f any from future bills of hospitals

(a)  Appropriateness of treatment including screening of patients records to identify

o unneacassary admissions and unwiarranted treatments.

(B}  Wheiher the planned traatment s shown as emergancy treatment.

{c) Whalher the diagnostic, medical or surgical, procadures that were not required
were conducted by hospital including urnacessary inu-ﬂlgmunn

{d) Maintaining database of such irformation of CTSE and ralway benoficianes for
future use.

(&) V/hathar the treatment procedures Fave bean provided as per the approved ‘ates

and the packages.

Whathaer procadures performad ware only those for which permission had been

araniad or the nallen! was referred,

e
—

The BPA shall record their findings and intimate the same to the Private Hospital
concarmed with a copy endorsad to Railway autharity of the city

MEDICAL AUDIT OF BILLS

UTIES AND RESPONSIBILITES OF EMPANELLER HEALTH GCARE
AN 3

It shall be the duty and responsibility of the empanalied Hospital at all times, fo
cblaln, maintain and sustain the valid regstration, recognition and high qualty and
standard of its services and healthcare and to nave all statutory / mardatory licenses,
permits or approvals of the concerned authoritias under or 88 par the existing laws”.

NON ASSIGNMENT

The empanelled Hospital ahall not assign, in whole or in part, it8 obigations 1o
parform under ihe agreement, excep: with the Railway's prior written consent at its soe
disgretions and on such terms and conditions as deemed fil by the Railway. Any sJch
assignment shall nct relieve the Hospital from any liabillity or obligation under this
agresment
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16.

7.

18.

EMPANELLED HEALTH CARE ORGANIZATION'S INTEGRITY AND DBLIGAITONS
DURING AGREEMENT PERIOD

The empaneiied Hosapital is responsibie for and obiiged to conduct all coniraciad
activities in accordance with the Agreement using state-of-the-art methods and
economic principles and exercising all means avatlable to achievs the performance

apecified in the Agreement. The Hospital is obliged to act within its own authority and
ubldg by the rhr;rhu-; imzued by the Railway The Hoapital is reaponsible for managing

LAIWED e B4 = !
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negligence, misconduct or deficiency in services, if any

PERFORMANCE BANK GUARANTEE (PBG)

_Zl-
|
-
-
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=
]

Health Care Orgarizalions that are recommended for empanelment afler the
initial assessrmant shall also have to furnish & performance Bank Guarartee worth Re. 2
Lakh valid for a pariod of 30 months i® six marth beyond empanement period to
ensure efficient service and to safeguard agamns! any defaull, (PBG for charitabls
Qrganizations would be 50% of above amaunt). in case of single spaciaity hospitais it
PBEG ahall ba worth Rae, 50,000 thousand only,

FORFEITURE OF PERFORMANCE BANK GUARANTEE AND REMOVAL FRCM
LIST OF EMPANELLED ORGANIZATIONS

In case aof any violaten of the provsions of the MOA by the health care
Crganizations empanelled under Railway such a8

Fruacrlbmu unnecessary ﬂrunp‘tnltl '
. Cwaer billing,

~ Reduction in stalli infrastructure/ equipment sic. after the hospitall has oeen

'g:ugl-:hhl:.d-r-.:l_-n

7. Hufunl of credit to eligible beneficiaries and direct charging from tham.
8, If not recommended by NABH/NABL/QC) at any stage

8. Discrimination against Rallway bansficiaries vis-a-vis general patients
10, De-ampanaliment by CGHS/ECHE/EEL

The amount of Performance Bank Guarantes wil! be forfeited and the Railway ahall have
the right to de-recognize the health Care Crganization as the case may ba. Such action
cotild be initiated on the basis of a complaint. medical audit or inspections carried out by
Rallway teams at random. The dacision of the Railway will be final,

LIQUIDATED DAMAGES

Page 12 of 16



20,

201

The Hospital shall provide the services as per the requiraments specified by the
Rellway in t@rma of the orovisions of this Aareamant o case of intial \.ﬂl‘il.‘l‘lnn th

II-IIII-I| PRT WEREE D . U e W e e W ) e e e 0 e 0 DFRiEe W e e 'I Liay

provisions of the Agreerrent by the Hnlphll such as refusal of service or direct
charging from the CTSE Benaficiaries (and rafarred patients) or defective aarvice
and negligence, ihe amount equivaient to 15% of the amount of Performance Bank
Guarantes will be chargad as agreaa Licudatad Damages by the Ralway, however,
the tolal amount of the Perfarmance Bank Guarantea wil ba maintained intact baing
a ravolving Guarantee.

Far i'l'uﬁl".-l".llgr'lﬁ and unrecessary nrocedyres

TryTrr-§ p-rwwmnr

daductad frnm the pﬂndlnﬂ { Tuture Bills of fhe Hnﬂpltti d the Railway shall ha
the right to issue a written warning to the health Care Organization not to do &6 in
future. The recurrence i any, will léad to De-recognition from Rallway,

mwtra
rar W

TERMINATION FOR DEFAULT

The Rallway may, wilhout grejudice to any other remedy for breach of

Agreermant, by written notice of default sent to the Hospital 1@ minate the Agreement in
whole or part:

If tha ampanallad Hospital fails to pravide any ar all of the services for which #
has bBeen ampanaled within the perod(s) specified in the Agresment or within
any extension therecf if granted by the Ralway pursuant te Condition of
Agreameant or if the Health Care Organzation fails to perform any othar

AlliAamtianiet mAar tha Amsesses ek
A T LR AR R PR IR - N = * L == BRL-{ ) |

20.21f the Hospital in the judgment of the Raflway has engagec in corrupt o fraudulent

practices in carmpeting for or in executing the Agresment.

20,31n case of any wiong doings as apecifiad in Mamatandurn of Agreément by ane hospital

21,

Railway resefves ihe right to remove ail empanaliad rospitais of that pariicuiar
group from [ts empanelled list of hosgitals.

INDEMNITY

The empanelled Hespital shall at all tmes, indemniy and keep indemnilied

Railway / the Government and BPA agairst all actions, sults, claims and demands
brought or mace against t in respact of anything done of purporied to ba done by the
Health Care Organizatien in exscution of or in connection with the services under this
Agreement and against any loss or damage fo Raiway / the Governmant in
consequence fo any action or suil baing brought against the Rallway f tha Governmant,
along with (or olherwise), Health Care Qrganization as & Parly for anything done or
purported to be done in the coursa of the execulion of this Agreement. The Heallh Care
Organizaton will at all times abide by the job safety measures and other statutery
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g deamsambs mragnlaed lm Indla a;A il basn dras anAd ndameaify e Daibamy fram sl
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demands or responsibilities arising from accidents of iods of ife, the cause of result of

|

u.uih...ui n-.u JI.!.J'IJ'I (=W el 4
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Rnllwny / tha Governmant may at its discretion and shall always hu t
the Health Care Organization defend such suit, sther jointly wlth th& Haallh Car
Organization enter or singly in case the latter chooses not to defend the case

ARBITRATION

if any dispuie or differance of any kind whatsosvar (ihe decision whereof is not
herein otherwize provided for) shail arise between the Raiiway and 1ha FHospital, upon or
in relation to or in connection with or arising out of the Agreament, shall be reterred to for
arbitration by the CMD of the zona (In case of PU, neighboring zone) who will give

writtan award of his decision to the Parties. The decision of the CMD will be final and
binding, The I'irﬂull.lﬂl'll of the Arbitration and Conciliatior Act, 1888 shall nrlnlu ey thes

""" '. TrTeEtTr -t 1 tRE F T STrTarTamTe "TrTTT TEETS
arbitration prncuudinga The venue of the art:-ltmtlc:-n prncudh"mu shall ba nt !hu ity nf
CMD office.

MISCELLANEQUS

1 4 klathim=s iimsAae dmie .ﬂ.ﬂl....l'l'l.‘l'l+ aFall Ra Aaamebrived e astnkiieRina Ar Arastine

[ X Y | IRy Uil ng PO I LT L IDU LD OV OOy W el DDA Ty
betweaan the Farties any relatonship of Mastar and Servant or Principal and

Agent between Rallway and the Health Care Organization The Health care

Organization shall work or perform their dutes under this Agreament or
otherwise,

23.2 The Health care Organization agrees that any liablity arising due

o

ar r\-gllﬂlmn in nat ranragant or h.nl.rll m:-rr alll as anant nf I'h

to o any default
i
BN EL Y F -'Lll W ORE 1R II-III'I'I'I.

233 The Rallway will not ba responsible in any way for any negigence or mll:nndu';t
of the Health Care Crganization and its employees for any accident, injury or

damage sustained or suffered by any IRMS beneficlary or any third party

ERCNT] | Ay R i e i dnblas Al s ey assl ae Balrall AT ikha Llaaslisal ar
-3 B I =13 I.I’ -Il'f VESTELLTT U [ Fime o] LY Al W RIS WIS T DA W

in the course of doing its performance of the mediczal services shall be borne
axclusively by the hospital who shall alone be responsib'e for the defect and / or
deficiencies in rendering such services,

23.4 The Hospital shall rotify the Goverrment of any matarial change in their status
and their shareholdings or that of any Guarantor of the in particular where such

change would have an impact on the parformance of obigation under this
Agreemeant.

235  This Agreament can be modified or alterad only on written agreement signed by
ooth the parties.

238 Shauld the
Hospital get wound up or partnership 18 dissolved, the RAILWAY shall have the
fight to terminate the Agreement. The termination of Agreament shall net relieve

the hospital or their hairs and laga’ represantatives from the liabilty in respect of
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o

237

The Hoapiial shall
bear all expenses incidental to the preparation and stamping of this agreeméi.

OTHER SERVICES TO BE PROVIDED

Tha empanelled Private Health Care Organization will, on the request of

&84 BT =) [ Y]

RAILWAY, agree io provide training to RAILWAY medical, Para-medical and nuriing

staff.

EXIT FROM THE PANEL

The Rates fixed by the CGHS for the dity of _ {namea of the cily)

shal continue 1o hold good unleas revised by CGHS. In case the notified rates are nof
acceptable to the empanelled health care Organizations, or for any other reagon, the
health care Organization no longer wishes to continue on the list under Railway, it can
apply for exclusion from the panel by giving ene manth netice, Patients already admitted
shall continue to be reated as per agréed rates betwean the two parties.

Page 15 of 16



N
cn
[

In the presence of
(Witnesses)

1.

2.

N

.
(

MS//MD/CMO/ ACMS-IN-CHARGE

ailway Hospital

Signed by

For and on behalf of (Hospital )
Duly authorized vide Resolution No. ......... dated .......
of (name of Hospital )
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