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"MULTI DISASTER RESISTANCE CONTROL ROOM" 
 

 
 

    

Highlights of MDRCR are as under 
 
 

• Round the clock manned. 

• 8 lines of 1072 are provided. 

• 400 Rail Rescue Volunteers have been registered. 

• Computer with Internet & Rail-net connection. 

• Two Fax Machine with P&T. 

• Two color Television with cable connection. 

• Telephones: Railway – 2 and P&T – 2 

• Refrigerator. 

• Microwave oven. 

• Two sets of sofa cum bed. 
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1. COMMERCIAL DEPARTMENT 
 

ROLE OF COMMERCIAL DEPARTMENT 
 

On receipt of information of serious accident the following measure will be taken :- 

 

          1   DCM/ACM will proceed to Commercial Control in DRM office . 

   2.  Sr.DCM/DCM will proceed to accident site alongwith DCHQ & 5 TC adequate CCI and   

        porters . 

   3.  An Emergency Cell will be opened at BPL, ET, BIN & HBJ stations for information of  

        passengers.  

   4.  DCM/ACM will ensure proper catering arrangements. 

   5.  SM will  attend BPL station and will be overall incharge of Emergency cell at station along with  

        Dy.SS (Comml). 

6   ACM will proceed to accident site with staff by road. 

 

DUTIES OF OFFICERS IN CONTROL OFFICE DURING ACCIDENT:- 
 

• On receipt of message from Control, DCM/ACM will immediately reach control office along with 2 

CCI and will take position. 

• DCM/ACM would collect the following information from emergency control accident site. 

a) Time and place accident from emergency control at site/ operating HQ. 

b) Details of causalities-dead/injured and safe passengers from operating/emergency control at site 

information of  train composition, No. of passengers traveling in train, No. of passengers in 

affected train/coaches, No. of TTE available in train. 

c) Details of special train being run to accident site or from accident site to destination for clearance 

of stranded passenger  

d) Details of assistance being rendered to affected passengers. 

e) Telephone & fax number made availlable at the accident site by S & T department/Rescue Team 

f) Information collected from site should relayed to all emergency offices/enquiry offices opened at 

stations. 

• Commercial Controller will arrange to procure copies of reservation charts of the concerned 

coaches/trains involved ,  in case of passenger train,  from CCM(PM) Office chart will be kept 

one each nearest PRS centre and Commercial Control 

• Commercial Control will inform Sectional CCI & CCIs of adjoining  section to reach at site of 

accident. 

• Commercial Supervisors and CTI from adjoining major stations will be sent to site of accident 

to assist the passengers i.e. send the passengers involved in accident to Hospitals and shifting 

of passengers etc. They will be give details of such passengers to the Control Office. 

• List of Doctors, Hospitals and local authorities will be obtained from the concerned railway 

staff of the adjoining station. 

• In case of accident of Goods trains transport will be arranged along with labour for 

transshipment for which order will be given to sectional DCI and other supervisor staff 

available at site. 

• List of injured persons as per the category of injury will be obtained from the in-charge of 

Railway medical team at the site of accident and accordingly ex-gratia payment will be 

arranged.  Such list will be conveyed to Divisional Control office who will maintain the list 

category wise and hospital wise where they have been admitted. 

• DCM and Commercial Controller will ensure feeding of information regarding passenger 

name etc. to website in consultation with DSTE/Tele. 
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THE EMERGENCY CELL WILL PERFORM FOLLOWING DUTIES DURING ACCIDENT:- 

 

• An emergency office should be opened immediately at BPL, HBJ, BINA &, ET  

• SM will be incharge of Emergency office which should be manned by CTI and one Hd.TC on 

duty in each shift. 

• Sectional DCI's should be available in the emergency office at site. Sectional DCI willl arrange 

availability of refreshment material at site of accident for passengers. 

• The emergency cell will gather all information regarding accident from control and other 

locations as well as accident site through phone. 

• A register should be maintained for information with time and date. 

• One Notice Board outside SM office displaying details of injured/dead as well as safe passengers 

alongwith list of affected/unaffected coach nos. should be made available. 

• Chart of affected and unaffected passengers should be readily available for conveying 

information next of kin/family of injured/dead passengers. Emergency Dot/Railway phone should 

be made available . 

• Adequate TTEs should proceed to accident site immediately alongwith special train. 

• Adequate Coolies should proceed to accident site immediately alongwith special train. 

• Sectional DCI's and CBS of nearest major station will arrange for ex-gratia payment to affected 

passengers as per their location and category of injury. 

 

MANAGEMENT OF THE ACCIDENT SITE:-  THE DUTIES OF OFFICERS AT ACCIDENT SITE 

WILL BE AS UNDER:- 
 

Sr.DCM:- 

On receipt of information of serious accident, Sr.DCM/DCM will proceed to accident site alongwith 

ACM, CCI, and 2 TC. All the Commercial Officers and staff at the accident site will work under 

Sr.DCM/DCM who will also co-ordinate with all other departments. The following action will be taken under 

guidance of Sr.DCM/DCM. 

Step-1 Arrangements will be made to provide alternate mode of conveyance to stranded             

passengers. 

Step-2 Arrangements will be made to provide refund as per rules. 

Step-3 Arrangements will be made for making ex-gratia payments to affected passengers. 

ACM:- 

One ACM will proceed in special train for catering arrangements. He will perform the following duties:- 

• The requirement of catering facility will be assessed. 

• The CCI of nearby station will be asked to arrange the availability of refreshment material at site of 

accident. 

• As per requirement, the divisional catering team will collect sufficient readymade eatable material 

along with manpower i.e. waiters/cooks and move to the site of the breakdown by first available 

mode of transport. The team will also carry raw material alongwith cooking gadgets for spontaneous 

preparation at the site to prevent shortage of eatable to meet the demand of stranded passengers and 

others involved in relief/restoration operation. 

• The catering service will be rendered till the restoration of  traffic. 

• Suitable arrangements for drinking water will also be made . 

• Adequate catering arrangement for the injured and their relatives travelling by special trains.will also 

be organized at enroute major station of division as per the route of special trains  

• Arrangement will be made for proper dissimenation of information to the print/electronic 

personalities regarding accident, resue, and relief operations.  

• To supplement Railway Catering arrangements nearby dhabas and hotels should be contacted and 

arrangements made for opening up stalls at the site. 

 

 

 



 
Disaster Management Plan IXth  Edition  Part-II _2020                                                                            Bhopal Division 

 

 

 

 

 

THE DUTIES OF OTHER STAFF WILL BE AS UNDER:- 
 

CCIs:- 

 

1. Passengers should be provided alternate mode of conveyance and dispatched to their destination or 

hospitals on priority basis. 

2. Sectional DCI's should be available in the emergency office at site. Sectional DCI willl arrange 

availability of refreshment material at site of accident for passengers  

3. Sectional DCI should know the map of the station of their beat. 

4. List of injured/affected/stranded passengers should be prepared. 

5. Following lists should be available with CCI 

6. Hospitals. 

7. Ice factories. 

8. Nursing homes.  

9. NGOs 

10. Blood Banks. 

11. Police stations and important Civil Officials 

12. Arrangements for refund as per rules would be made. 

13. Sectional DCI's and CBS of nearest major station will arrange for ex-gratia payment to affected 

passengers as per their location and category of injury as well as for arrange other requirements by 

withdrawing money from station earnings with due permission of Sr.DCM/DCM. 

TTEs :- 

 

1. Chart of affected and unaffected passengers should be readily available for conveying information to 

next kin/family of injured/dead passengers and also relayed to Control office in division. 

2. List of affected/unaffected Coaches should be prepared and conveyed to Control office. 

3. Help should be provided to injured/affected passengers for shifting to hospitals. 

4. Take action to save the lives & render first aids and organize relief operation. 

5. Will not leave site without permission of Sr.DCM/DCM. 

6. Arrangement to safegaurd the luggage of affected passengers with the help of RPF/ security staff 

deputed by the state Government. 

7. Unclaimed items will be safely transferred to LPO. 

 

Coolies/Safaiwalas:- 

 

1. Luggage of injured/affected passengers should be got secured at one safe place under the custody of 

RPF. 

2. Help should be provided to injured/affected passengers for shifting to hospitals. 

3. Safaiwalas should ensure cleanliness at the accident site. 

 

 

*** 
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2. ELECTRICAL (GENERAL) DEPARTMENT 
 

ACTION PLAN BY ELECTRICAL (G) 
 

1. Emergency action to be taken by Electrical control 

2. As soon as Electric control gets information about any abnormality, staff on duty will immediately 

inform to Sr. DEE/G, ADEE/G as well as the section incharge where rail disaster has occurred. 

3. Electric control will also inform the adjoining section incharge about the disaster and alert them for 

emergency help. 

4. Electric control will inform the ART/ARME inchrage of concerned section, details are given as 

below:- 

 

 

MOBILIZATION  OF  OFFICER  AND  STAFF 
 

1. Sr. DEE/G will proceed to the site by ART or by first available means. In absence of Sr. DEE/G/, 

ADEE/G will proceed to site. 

 

2. ADEE/G/will man the electrical control. 

 

3. In absence of ADEE/G, SSE/TL/AC/HQ/BPL, Shri Mahesh Rathore or SSE/TL/AC/stores/BPL Shri 

D. N. Chaubey will man the electrical control. 

 

4. Jurisdiction of Electrical section Incharge:  – 

 

SSE/Elect. (M)/PYET                    Khandwa (excl.) – Banapura (incl.) 

SSE/Elect. (M)/PYET                    Banapura (incl.) – Barkheda ( Incl) 

SSE/Elect.(M)/BPL                        HBJ (excl.) – Bhadbhada ghat station (incl.)& BPL(excl) to  

SHRN(Incl) 

SSE/Elect. (M)/BHS Bhadbhada ghat station(Excl.) – Sumer (incl.) 

SSE/Elect. (M)/BIN Sumer (excl.) – Kanjia (incl.) 

SSE/Elect.(M)/GUN Kanjiya (Excl.) -  GUN – RTA- MKC (Excl.) 

                                                       & GUN- SVP-GWL (Excl.) 

SSE(OSM)/NYET New Yard (excl ELS), Juzharpur Cabin  gate. 

SSE(OSM)/HBJ HBJ station area Barkheda(Excl.) to HBJ(Excl.) station 

SSE(PRS)BPL BPL station 

 
    

5.   The following staff of General Service OSM & TL is nominated on ART duties – 

 

        ART ET: 

1) Mahendra singh Kushwaha, SSE/Elect(M)/NYET, (Mob-9893843680) 

2) Mahesh Chaturbhuj,  MCM, (Mob-9425623297) 

3) Rajesh Gour, Tech II, (Mob-8319527082) 

4) Suranjan Bhakta, Tech III, (Mob-8770736150) 

5) Hanesh Chaurey, Helper, (Mob-7024135954) 

6) Rahul Kumar Yadav, Helper, (Mob-7398854938) 

7) Bharat Singh Rajput, MCM, Standby, (Mob-7974267514) 

8) Sunderlal, tech I, Standby, (Mob-8103944159) 

9) Manoj kumar, tech I, Standby, (Mob-9907152136) 

10) Nadeem Khan, helper, Standby, (Mob-8962189969) 
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ART BPL: 

1) Dinesh Ku. Akodiya, MCM, (Mob- 9755606417) 

2) Rahul Nayak, Tech I, (Mob-8770060637) 

3) Pawn Kumar Yadav, tech I, (Mob-7024103298) 

4) Uday Singh, helper, (Mob-(7974537295) 

5) Ramzaan Ali, Helper, (Mob-7909965672) 

ART BINA: 

1) P.K.Singh, SSE Elect(M), (Mob-9685229344) 

2) Ravikant Tiwari, MCM, (Mob-9039782808) 

3) Rajesh Kumar, Tech I, (Mob-7024103298) 

4) Sandeep Kushwah, Tech I, (Mob-9752592191) 

5) Mujjafar Alam, Tech III, (Mob-9039759084) 

6) Devilal, Helper, (Mob-9630104738) 

7) Santosh Ahirwar, Helper, (Mob-9826668137) 

8) Hanumat Lal, Diesel mechanic-I, (Mob-6626889865) 

ART/ARME(SPART),  GUNA: 

1) Pooran Singh, SSE Elect(M), (Mob-9752416316) 

2) Dinesh Kumar, SSE/TL, (Mob-9630991555) 

3) Saadik Khan, Tech I, (Mob-9893155141) 

4) Meghraaj meena, Tech I, (Mob-7024146380) 

5) Banwarilal Meena, Tech II, (Mob-7999408830) 

6) Mahesh P., Helper, (Mob-6267301960 

7) Bhagchand, Helper, (Mob-9669913113) 

 

 

ARME ET: 

1) Vijay Ku. Pawar, JE Elect(M), (Mob-7827992661) 

2) Ashok Ku. Mohanlal, MCM, (Mob-9755224435) 

3) Manoharlal, MCM, (Mob-8319737457)  

4) Jagdish Prasad Meena, Tech II, (Mob-9131250790) 

5) Pawan Ku., Helper, (Mob-6263797079) 

6) Dinesh Maurya, Helper, (Mob-9425700579) 

7) Tulsi Ram Gnaesh, Helper, (Mob-7999086730) 

 

 

ARME BPL: 

1) Alok Malviya, SSE, Elect(M), (Mob-9425300256) 

2) Moka Prabhakar, MCM, (Mob-9893719784) 

3) Vinod Lam Kuche, Tech I, (Mob-7566213762) 

4) Vijay Singh Meena, tech II, (Mob-8602971288) 

5) Manoj Tiwari, Helper, (Mob-8461006984) 

ARME BINA: 

1) P.K. Singh, SSE, Elect(M), (Mob-9752416318) 

2) Deepak Shrivastav, Tech I, (Mob-9752592191) 

3) Manoj Yadav, Helper, (Mob-8269080155) 
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4) Dharmesh Rai, helper, (Mob-9893645337)  

5) Santosh Hardeniya, Diesel mechanic-I, (Mob-8319086543) 

*NOTE: If ARME is not going then SSE/JE will go with ART. 
 

                  SETTING UP OF EMERGENCY ELECTRICAL CONTROL  
 

Electrical Control :–  

 

1. Shri Mahesh Rathore, SSE/TL/AC/HQ/BPL  

2. Shri D. N. Chaubey, SSE/TL/AC/HQ/BPL (Stand by) 

 

 

MOBILIZATION OF STAFF 
 

1. In case of accident, the two nearest depots, one from either side of the accident site and zonal 

incharge will move to the site with available men and materials.In case of more assistance, the 

necessary instructions will be issued by officers manning electrical control. 

2. As soon as the ART has reached at the accident site, the ART electrical incharge will provide portable 

generators along with lighting fixtures at accident site. 

3. One VHF set should be available with electrical control at site and one with sr. supervisor at site to 

meet out the lighting requirement at site. 

4. It is the personal responsibility of the concerned ART incharge to keep the electrical equipment in 

good condition. 

5. Electrical control office would be setup near emergency control office manned by supervisor round 

the clock. 

 

 

COMMUNICATION FACILITY 
 

Designation Phone no. 

Rly./Office 

Phone no. 

Rly./Resi. 

Phone no. 

DOT (Office) 

Phone no. 

DOT 

(Resi.) 

CUG No. 

Sr. DEE/G 55150 5151 2457170 2488671 9752416300 

 

ADEE/G 55154 - - - 9752416307 

 

SSE/TL/AC/HQ/BPL 55163 - - - 7024115611 

 

SSE/TL/AC/Stores/BPL  55163 - - - 7024115607 

 

Electric Control 55168 - 2488632 - 7024115615 
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3.ELECTRICAL (TRD)  DEPARTMENT 

 
EMERGENCY ACTION TO BE TAKEN BY TRD DEPARTMENT: 

Action will be taken by TPC either through first information from site or section control or after CB 

tripping & section does not hold good after second re closure. 

• As soon as TPC gets information about any abnormality (in case there is no CB tripping) either 

from site or SCOR, he will immediately open the feeding circuit breaker / BM of the concerned 

section for making OHE dead on both UP & DN lines. A hooter controlled & sounded by SCOR is 

installed in TPC room may be taken care of in emergency situations. 

• As soon as CB trips and does not hold on second re-closure, concerned TPC will immediately start 

segregation on SCADA system to locate faulty section. After locating faulty section, he will make 

the adjoining DN / UP healthy section dead to stop any movement of electric trains in either of the 

two directions (Item No. 1 & 3 of para 5 Appendix VIII of ACTM Vol. II Part II) 

• The TPC will inform the concerned SCOR regarding the abnormality and will try to get the details 

about the abnormality. Further he has to ensure through SCOR that no movement of electric train 

takes place from healthy and charged section to uncharged / dead section. 

• TPC will then inform to the concerned TRD maintenance depot & supervisors, and shall ask them 

to be ready for movement to the site where abnormality has taken place. The information is then to 

be relayed to CTPC and he has to be told to reach in TPC. 

• Further the information will be relayed to concerned ADEE / DEE and Sr. DEE / TRD. The TPC 

will further inform to the adjoining nearest depot to get ready for movement or any OHE gang 

available in section at that point of time. The OHE staff shall be informed about the location and 

shall be directed to site of abnormality by a road vehicle / truck. 

• The Tower Wagon based at concerned depot to be moved on priority. Tower Wagons stabled in 

adjoining depots shall also be moved on priority so that it reaches the site from other end. 

• The OHE supervisor, who reaches first at site will survey the site, access the damages and will 

convey the status to TPC. Depending on this information the reinforcement if any required, 

movement of adequate T&P and material / equipment shall be arranged by TPC. 

• In case of any OHE breakdown or breakage of OHE wires takes place the area around it should be 

cordoned off, so that no one gets injured. 

• If there is a case of an electrocution no attempt to rescue an electrocuted person be made until it is 

ensured that power supply has been cut off to the effected line. Call for medical assistance. In the 

meanwhile, after the injured, if any, has been separated from the OHE wires, he shall be given first 

aid.  

 

MOBILIZATION OF OFFICERS AND STAFF. 

• Sr DEE/TRD will proceed to the site of accident by first available means of transport. In the 

absence of Sr DEE / TRD, DEE / TRD will proceed. Sr. DEE or DEE / TRD will man the TPC. 

Following is the jurisdiction of officers. 

Sr. DEE/TRD/ Bhopal: Complete electrified section of  Division i.e.BIN to KNW & BIN to RTA .                               

DEE/TRD/Bhopal : DWG to BNI  i.e. TRD Depot NSZ & ODG. 

ADEE/TRD/GUN : MDKV to RTA i.e. TRD depot MNV, ASKN & GUN. 

ADEE/TRD/BIN : MDKV to BIN & BIN to DWG i.e. TRD depot BIN,BAQ & BHS. 

ADEE/TRD/ET  : BNI to KNW excluding (Bhopal division) i.e. TRD depot ET,BPF,HD,KKN& 

KNW 
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SETTING UP OF EMERGENCY TRD CONTROL. 

• Four TRD supervisors (TPC’s) always man emergency control of TRD round the clock, one on 

each of the four boards i.e. one for BIN –GUN, one for BIN –BPL, one for BPL–ET & one for 

ET –KNW section. CTPC is the in-charge of this TPC control. 

MOBILIZATION OF STAFF AND MATERIAL: 

• Accident in Own Division: 

In case of accident within division two nearest depots one from either side out of the following will 

move by Tower wagon / Truck to the site immediately depending on the location of the site: 

1. GUN Depot  : at  1094 KM 

2. ASKN Depot  : at 1050 KM 

3. MNV Depot  : at 1005 KM 

4. BIN Depot  : at  975 KM 

5. BAQ Depot  : at  929 KM 

6. BHS Depot  : at 890 KM 

7. NSZ Depot  : at  838 KM 

8. ODG Depot                : at 801 Km 

9. ET Depot  : at 745 KM 

10. BPF Depot  : at 711 KM 

11. HD Depot  : at 670 KM 

12. KKN Depot  : at 638 KM 

13. KNW Depot  : at 568 KM  

 

Supervisors, staff, TW / Trucks of the adjoining depots may be sent to the site of accident, if 

required depending upon the assessment of work involved, for restoration. TW / Truck will move 

to BD site within 30 min. during day time and 45 min. during night time 

• Accident in adjoining Division / Railway: 

RTM division of WR,NGP division of CR, BSL division of CR & JHS division of NCR &JBP 

division of WCR. 

In case of accident in adjoining divisions SSE/TRD along with TW/Truck and staff will be sent on 

demand / requirement. In case of more assistance, officer manning the TPC will issue the 

necessary instructions. 
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INFRASTRUCTURE DETAILS 
 

S.N DEPOT JURISDICTION TSS SP SSP B/DOWN 
VEHICLES 

1 GUN (at 1094 
KM) 
RKM – 45 
TKM – 90 

1075/22 to 
1120 & NFL & 
Gail sdg. 

GUNA  (KM 
1091) 

 PGA / SSP - KM. -1080 
MUG/ SSP - KM. -1101 
VJP SSP-KM -1119  

TW -1 
 

2 ASKN (at 1050 
KM) 
RKM – 46 
TKM – 66 

1029/19 to 
1075/22 

----- ASKN/ SP - 
KM. -1049 
 

PIGT/SSP- KM-  
GVB SSP-KM -1011 
ORR / SSP - KM. -1036 
PIA SSP- KM-1023     
RIKA/SSP – KM -  
SHDR SSP-KM -1064  

TW -1 
 

3 MNV (at 1005 
KM) 
RKM – 46 
TKM – 80 

983/15 to 
1029/17 

-----  MDKV / SSP – KM-981 
KXB/ SSP - KM. -995 
SRKI/SSP-KM-987  

TW -1 
 

4. BIN( at  975 
KM) 
RKM – 59 
TKM – 147 

959/1-2 to  
976/45-46 (JHS  
line.) 
978/35-36 
(Katni line) 
983/15(Kota  
line) 

MNV  ( KM 
1003) 
BIN TSS 
(KM 976)  
BET TSS (KM 
939) 
 

MABA/ SP – 
 KM-.954 

KIKA / SSP – KM-.966 
 

TW -1( 8 W ) 
Truck– 1 
Jeep1 

5. BAQ (at 929 
KM) 
RKM – 48.14 
TKM – 143 

911/1-2 to 
958/39-40 

---- PAI/SP – KM-
923 

KAH / SSP – KM-949 
BAQ/SSP – KM-929 
 

TW -1 (4W) 
 

6. BHS(at 890 
KM) 
RKM – 45.89 
TKM – 146 

865/6-7 to 
910/29-30 

GLG TSS  
(KM – 911) 
SCI TSS   
(KM-881) 

SORI/ SP – 
KM- 896 
 

SMT/SSP  - KM.-873 
SUMR/SSP – KM -903. 

TW -1(4W) 
 

7 NSZ (at 838 
KM) 
RKM – 56.948) 
TKM- 184 

821/25-26 to 
865 /4-5 and  
839/U/11-
12/UJN line-
235/27-28 

SUW TSS  
(KM –847)  
ODG TSS  
(KM –801) 

DWG/SP - 

KM.-860 

MSO/SP – 

KM.-821       

BPL/SP-234  

NSZ/ SSP- KM.-838 

HBJ/ SSP - KM.-831 

SHRN/SSP-227   

TW –1 (8W) 
TRUCK - 1 
Tavera - 1 

8 ODG (at 801 
KM) 
RKM – 52.73 
TKM – 117 

768  /31 to 
821/23  
&    774/14 to 
821/24 

-----  MDDP/SSP - KM -813 
BKA/SSP – KM-789 
MIG/ SSP - KM.-774 

TW -1 
TRUCK - 1 
 

9 ET (at 745 
KM) 
RKM – 35 
TKM – 187.43 

774/12 to 
737/12 DN 
768/29 to 
737/11 UP & 
749/30-31NGP 
line 

PRKD TSS  
(KM –753) 

 HBD/SSP - KM.763 
ET/SSP -  KM-745 
New ET/SSP – KM – 746 
DRA/SSP - KM-733 
DKI /FP - KM.-720         
BPF/ SSP – KM-711 
PGL SSP KM-697 

TW -1( 8W) 
TRUCK - 1 

10 BPF (at 711 
KM) 
RKM – 43.14 
TKM – 92.50 

737/9-10 to 
694/7-8 

----   TW -1  
 

11 HD (at 670 
KM) 
RKM – 45.92 
TKM – 106 

694/5-6 to 
648/13-14 

HD TSS    
(KM –670)  
TLV TSS  (KM 
–583) 

BRI / SP – 
KM.-648 
BIR/SP-KM-
601 
(BIR station) 
KNW/SP- KM.-
567 

TBN/SSP – KM- 683 
PAL/SSP - KM.- 662 
 

TW -1( 8W) 
TRUCK - 1 

12 KKN (at 638 
KM) 
RKM – 51.65 
TKM – 116 

648/11-12 to  
604/19-20 

KKN TSS 
(KM –637) 

CEAR/SP – 
KM- 617 
 

DRHI / SSP - KM.-632 
CKKD/SSP – KM.-605 
SGBJ/ SSP- KM-.594 

TW –1  

13 KNW(at 568 
KM) 
RKM – 36.3 
TKM – 123.60 

604 / 17-18 to 
570 /17-18 

   
 

TW –1 
TRUCK - 1 
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COMMUNICATION FACILITIES 
Officials DOT Railway Mobile 

Code Office Residence Code Office Residence 

Sr.DEE/TRD/Bhop

al 

0755 2457172 2679940 016 55200 55201 9725416301 

DEE/TRD/Bhopal 0755 4001541 2807052 016 55202 55203 9725416308 

ADEE/TRD/GUN -- -- -- 016 65050 --- 9752416309 

ADEE/TRD/BIN -- -- -- 016 63043 63047 9725416310 

ADEE/TRD/ET -- -- -- 016 62540 62541 7471118938 

CTPC/HBJ  - - 016 55220 55211 9725416354 

TPC/BHOPAL-ET 0755 2470029 - 016 55214 - 9752416356 

TPC/BHOPAL-BIN -- -- -- 016 55212 - - 

SSE/RC/HBJ -- --- -- 016 55210 --- 9752416355 

TPC/BIN-GUN -- -- -- 016 55218 - - 

TPC/ET-KNW -- -- -- 016 55216 - - 

SSE/TRD/GUN -- -- -- 016 65054 -- 9752416370 

SSE/TRD/ASKN -- -- -- 016 --- --- 9630148511 

SSE/TRD/MNV -- -- --    9630148512 

SSE/TRD/BIN -- -- -- 016 63053 63057 9752416368 

SSE/TRD/BAQ -- -- -- 016 64619 -- 9752416359 

SSE/TRD/BHS -- -- -- 016 64421 64405 9752416361 

SSE/TRD/NSZ -- -- -- 016 57940 56207 9752416357 

SSE/TRD/ODG -- -- -- 016 64213 -- 9752416362 

SSE/TRD/ET -- -- -- 016 62542 62543 9752416556 

SSE/TRD/BPF -- -- -- 016 61731 61730 9752416353 

SSE/TRD/HD -- -- -- 016 61054 61055 9752416364 

SSE/TRD/KKN -- -- -- 016 -- -- 9752416365 

JE/TRD/KNW -- -- -- 016 --- --- 9752416366 

 

Emergency sockets are provided at an interval of each Kilometer. Near TSS / SP / SSP, isolator, 

insulated overlap etc. Using these sockets communication can be made with TPC. Further TPC 

control phones and Railway Auto Phones are available in ASM chamber of each station in electrified 

area.  
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 (This para is taken form zonal Disaster Mgt. action plan therefore exists in Disaster Mgt. 
book only for reference - not sent & updated with Divl Disaster Mgt. action plan from 
Bhopal/TrD office.) 

Chapter – 12.3 
 

Duties of Electrical Department 
 

For discharging the dual responsibility of providing illumination at and managing the OHE, 2 

separate units will be formed at each end of accident site consisting of ‘General Branch’ officers & 

staff. 

Once 4 ARMEs, 2 ARTs and 2 BD specials have arrived at the accident site from both ends, 

normally no more electrical equipment will be required from anywhere else. The main work will 

then consist of using of these resources effectively and efficiently. 

Different teams and groups will be formed for discharging   various of the Electrical Department. 

Each team should consist of 4-6 members and each group should consist of 3-5 team, depending 

upon requirement. 
 

OHE at site: 
One Sr. Supervisor should be in-charge of each group working at the site. All TRD teams at each 

end of the accident site, would function under directions of an AEE/TRD. 

(i) In case OHE is to be brought down, then the same should be done immediately so that 

working of crane does not get held up on account of OHE. 

(ii) In case slewing of OHE suffices for some sections, then the same should be done quickly 

so that working of crane does not get held up on account of OHE. 

(iii) Sr. DEE/TRD shall arrange movement of  Tower Wagons along with men and material 

from adjacent depots from both sides of accident site. 

(iv) In case more tower wagons are required these should also be requisitioned from other 

depots along with men material. 

(v) An assessment should also be made of the extent of damage to OHE masts, and other 

equipment. 

(vi) Additional required of materials, if any should be called for immediately from other 

railway sources within the division. 

(vii) In case divisional sources are inadequate, then sources are inadequate, then sources from 

other divisions should be tapped. 

(viii) In case other divisional sources are also inadequate, then sources from other zones should 

be tapped. 

(ix) Availability of OHE is a long lead item. Requirement of masts should be quickly worked 

out so that these can be moved immediately. 

(x) Ensure temporary portals are erected without delay. 

(xi) In case damage to OHE is extensive and a wiring train is considered to be more efficient, 

then the same arrange for from other zone after discussion with RE organization. 

(xii) Ensure that the section is earthed before staff starts working near OHE. 

(xiii) OHE should not be charged until all staff, tower wagons, cranes etc. have cleared the 

block section. 
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4. ELECTRICAL (TRO) DEPARTMENT 
 

ACTION PLAN BY ELECTRICAL (TRO) 
 

Action plan of Electrical (TRO) / Bhopal division for disaster management will be as under: 
 

 S.N. Item Details 

1. Resource Unit-1 On trains carrying passenger following resources should be  

available  with crew : 

(i) Portable telephone with crew 

(ii) Walkie-Talkie with Guard and Loco Pilot as personal 

equipment 

(iii) CUG mobile with LP and LI. 

2. Disaster 

Response(Instant 

Action Team-IAT) 

Crew is included in IAT. As a member of IAT he should act 

as under : 

 (i) If he has CUG, relevant official numbers (Control, TLC, 

Lobby) should  be fed into his mobile equipment 

permanently. 

(iii) They should keep a torch handy and secured. 

3. Duties of LP (i) Note the time of the accident and location. 

(ii) Switch ON the ‘Flasher light’ of the locomotive and 

sound whistle code. 

(iii) Inform Guard on walkie – Talkie set 

(iv) Inform Station Master on walkie-talkie set, if possible. 

(v) Protect the adjacent line, if required, and the train in front 

as per G&SR 6.03. 

(vi) Take necessary action to keep the loco safe. 

(vii)Take necessary action to prevent Loco / Vehicles / 

Wagons  from rolling down. 

 (viii) Send information through quickest means to Control 

Office and SMs on either side of the block section. For this 

purpose, 

a. Walkie-Talkie communication provided with stations 

should immediately be used. 

b. Otherwise field telephone should be used 

c. If a train comes on the other line which is not 

blocked, the same should be stopped and information 

sent through the Loco Pilot. 

d. Assistant Loco Pilot or Assistant guard may be sent 

to the next station to convey information of the 

accident if a,b,c fail. 

e. If all of the above fail, one of the railway staff on 

duty on the train should be sent on foot to the nearest 

station. 

f. Render all possible assistance to the guard. 

g. Preserve all clues and evidences regarding probable 

cause of the accident and ensure that these do not get 

disturbed. 

4. Locating the nearest 

level Crossing Gate 

The train loco pilot is the best and fastest source of 

information regarding location of the nearest manned level 

crossing gate in either direction. The crew will intimate the 

IAT incharge about the gate location whenever asked.  

5. Duties of LI (i) Reach the site of accident by quickest available means. 

(ii) Ensure that the obstructed line is protected. 
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(iii) All of them should work as per directions of OIC site. 

(iv) Joint measurement and preservation of clues and 

evidences 

6. Action to be taken by 

Electrical (TRO) 

 

(i) TLC, on getting first information, will collect brief details 

about the accident. 

(ii) TLC (Unusual) will relay this information to CTLC, 

DEE/TRO/Bhopal and Sr.DEE/TRO/Bhopal. 

(iii) If information is received from sources other than Traffic 

dept., TLC will inform immediately to Dy. Punctuality for 

appropriate action / protection. 

(iv)TLC will immediately make the following arrangements  

a. Loco Inspector to be directed to site with SPM Keys & 

Breathalyzer & laptop to download  data at site. 

b. Maintenance staff from nearest outpits to be moved, with 

tools, if loco is involved. 

c. TLC/Crew controller will enquire that required no. of 

crews to be available to run the train in case of  diversion, 

if any. 

d. A dual brake loco with crew to be kept ready from 

nearest sources. 

e. As per requirement nearest shed to immediately arrange 

maintenance staff and keep them ready to move with 

tool. 

f. Vehicle with driver to be kept ready for moving any man 

and material. 

 

(v) Sr.DEE(TRO)/DEE/TRO and CTLC will arrive in 

control. 

(vi) TLC will advice LP / LI for freezing SPM memory and 

collect information regarding Km no. , exact location and 

condition of loco & OHE, assistance required. 

 

(vii) The CTLC/DEE/TRO will take full control of situation 

in TLC and for recording logging / details in accident register 

and will advise HQ office accordingly. DEE/TRO will co-

ordinate with shed/lobby/other control for all assistance and 

decisions. 

(viii) Required numbers of suitable goods locos and loco 

pilots should be arranged as spare for operating coaching 

services. 

(xi) Updated list of CUG Mobile phones provided to TRO 

staff should be available in TLC Office. 

 

Disaster Managemetn Plan-Bhopal Division 2015  
Sr.No Name/Shri Design Place Rly phone   Mobile 

Office Res 

1 Aditya Legha Sr.DEE/TRO DRM/HBJ 55250 55251 9752416303 

2 Dileep Kumar 

Meena  

DEE/TRO DRM/HBJ 55252 55253 9752416311 

3 Alok Shrivastava  CTLC DRM/HBJ 55266 &   Pvt 9752417229 
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4 CTLC Office ( 

24X7) 

On duty TLC DRM/HBJ 55264   9752416392 

5 Vijay Pandit Shift TLC DRM/HBJ 

55266&   

55264 

Pvt 9752417300 

6 Sanjeev Saxena  TLC DRM/HBJ Pvt 9752417374 

7 Bharat Gokhe Shift TLC DRM/HBJ Pvt 9752417387 

8 R.M. Choudhary Shift TLC(D) DRM/HBJ Pvt 9752417219 

9 Sushant Tiwari Shift TLC(LPG) DRM/HBJ Pvt 9752417182 

10 Brajesh Parashar Shift TLC(LPG) DRM/HBJ Pvt 9752417370 

11 Mukesh Tiwari  Shift TLC DRM/HBJ Pvt 9752417227 

12 Anil Kumar CCOR(D) DRM/HBJ 

55416 

55416 

55416 

Pvt 9752416381 

13 Harnarayan Singh CCOR(D) DRM/HBJ Pvt 9752417169 

14 Vivek Dubey Shift CCOR DRM/HBJ Pvt 9752416373 

15 C.D.Pawar  Shift TLC DRM/HBJ Pvt 9752417021 

16 Deepak Kumar 

Jain 

CCOR (LPG) DRM/HBJ Pvt 9752497667 

17 CCOR( 24X7) CCOR on duty DRM/HBJ 55416   9752416386 

18 Manish Ramteke CTA DRM/HBJ 55260 55261 9752416394 

19 Rajesh Pandey CLI HQ  DRM/HBJ 55262 Pvt 9752416393 

20 Nitin Marathe CLI HQ DRM/HBJ 55262 Pvt 9752416384 

21 Rajeev Mishra CLI/HQ DRM/HBJ 55262 Pvt 9752417272 

22 Parvez Sajjad ALF HQ DRM/HBJ 55268 Pvt 9752416395 

TRS OUT STATION DEPOT INCHARGES 

23 G.K. Gupta SSE/TRS Bhopal 56214 Pvt 9752416565 

24 K.K. Gupta SSE/Trip Shed Itarsi 62054 62055 9752416397 

25 Shift Incharge 

(24X7) 

Trip shed Itarsi 62056   - 

26 A.K. Jain Incharge TRS  HBJ 55267   9179121032 

27 B.R. Verma Incharge TRS  Bina 63019   8602499015 

 

BHOPAL DEPOT   
28 R K Choubey  CCOR Bhopal 56230 Pvt 97524176448 

29 Lobby   Bhopal 56244 & 

56234 

  - 

30 Running room    Bhopal 56233 & 

56242 

  - 

31 Vivek Dobi  CLI/RRI Bhopal 56233   9752417187 

32 S.K.Bakku CLI    Bhopal     9752416382 

33 S.K.Sharma CLI  Bhopal     9752416372 

34 V.P.Sarathe CLI Bhopal     9752416374 

35 R.K.Passi CLI  Bhopal     9752416377 

36 P.K.Gupta CLI Bhopal     9752416371 

37 M.J.Khan CLI    Bhopal     9752416379 

38 O.P.Chaudhari CLI  Bhopal     9752416387 

39  S.K.Rathi CLI Bhopal     9752416390 

40  S.K.Tiwari CLI  Bhopal     9752416388 

41 P.P.Mourya CLI Bhopal  
  

9752417266 
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ITARSI DEPOT 

  

42 Arvind Verma CCOR Itarsi 62580 Pvt 9752417101 

43 Lobby   Itarsi 62584&62586   - 

44 Running room    Itarsi 62585&62582   - 

45 R.S.Tiwari  CLI Running room Itarsi 62585&62582   9752416380 

46 M.S.Raghuwanshi CLI    Itarsi     9752416383 

47  K.K.Soni CI/BTC/ET Itarsi 62044 PVT 9752416793 

48 Abhimanyu Singh CLI    Itarsi     9752416396 

49 Shahid Khan CLI  Itarsi     9752417292 

50 Manish Saxena CLI Itarsi     9752417081 

51 Sarvendra Singh CLI Itarsi     9752417264 

BINA DEPOT  

52 R K Pal  CCOR Bina 63215   9752416378 

53 Lobby   Bina 63218&63223   - 

54 Running room    Bina 63203&63202   - 

55 Vivek Dabi  CLI Running room Bina 63203&63202   9752417187 

56 P.R.Singh CLI   Bina     9752416552 

57  A.K.Jain CLI  Bina     9752416554 

58 C S Yadav CLI  Bina     9752417440 

59 Moolchand CLI  Bina     9752417180 

61 V.K.Demba CLI  Bina     9752416389 

62 M.K Arora CLI  Bhopal     9752416399 

63 Bramh Singh CLI  Guna     9752417326 

GUNA DEPOT  

64 O P Sharma  CCOR Guna 65013&65160 Pvt. 9752417486 

65 Lobby   Guna 65166   - 

66 Running room    Guna 65164   - 

67 S.L.Mandlekar CLI Running Room Guna 65174 Pvt. 9752416554 

68 M.I.Khan CLI  Guna     9752416437 

69 D.D.Tikariya CLI Guna   9752417553 

70 Ashok Ahirwar CLI  Guna     9752417263 

71 Hukum Singh CLI  Guna     7566372248 

 



 
Disaster Management Plan IXth  Edition  Part-II _2020                                                                            Bhopal Division 

 

 

 

5. ENGINEERING  DEPARTMENT 

 
 Mobilization of officers and staff: 

On receipt of information from Control Office shall advise the following in order: 

i. Sectional ADEN 

ii. Sectional incharge SSE/P.Way 

iii. Sectional Sr.DEN /DEN 

iv. Sr.DEN/Co 

v. ADEN / TM 

vi. HQ Engg. Control, JBP 

vii. Dy.CE/ Bridge line, HQ, JBP & BPL. 

viii. SSE/ P.way / (Yard)ET,(North)BPL, 

(North)BINA,GUNA  incharge of 

engineering material in ART. 

 

Sectional ADEN and Sectional SSE/P.Way will proceed by first available means. Sectional. 

Sr.DEN/DEN will proceed to the site of accident by the ART or first available means. In the 

absence of Sectional Sr.DEN, the following alternative officer will proceed: 

Sectional Sr.DEN Alternative Officer 
 

Sr DEN/Co  Sr DEN/S 

Sr.DEN/S  Sr.DEN/C 

Sr.DEN/C        Sr.DEN/S 

DEN/N      DEN/W 

DEN/W       DEN/N 

In the case of Sectional ADEN on leave, the alternative ADEN should move as per following 

arrangement: 

Sectional ADEN   Alternative Officer 

HD                                 ET     

ET                                  HD   

BPL    BHS 

BHS    BPL 

BINA                 GUNA 

GUNA    BINA 

SFY               SVPI 

SVPI                              SFY   

W/ET                             W/BPL 

W/BPL                           W/ET 

TM/BPL                         W/BPL 

Sectional ADEN before moving to the site of accident shall also order his SSE/ SE/Work to proceed 

to site if there is any possibility of involvement of Bridge or some other structure near site of 

accident. 

Engineering Control: 

Sr.DEN/CO shall move to Divisional Engg. Control. ADEN / TM must reach urgently in any case 

and manage Engineering Control. Other Sr.DENs/ DENs will work in engineering control as 

nominated by Sr.DEN/ Co by rotation, if required. The senior most officers available in the Div. 

headquarter will be coordinator for all the activities. In case Sr.DEN/ Co not available Sr.DEN/S will 

look after his work.  

In case of Sr.DEN/ S not available Sr.DEN/ C will look after. 
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Mobilization of work force and P. Way material: 

Accident in the Division- 
The Sectional ADEN, SSE/P. Way after reaching the site of accident shall ascertain the extent of damage for 

P.Way track including turnouts, bridges etc. & relay the position to Sr.DEN/Co in Engg. Control. After 

accessing the position of P.way material in the  division, Sectional Sr.DEN/DEN shall finally place his net 

requirement to Sr.DEN/CO in Engg. Control. 

The local available P.Way material shall be moved by road after hiring transport. 

Sectional Sr.DEN/DEN shall also place his requisition for withdrawal of money from station earning  

for emergent requirement at site such T & P required, hiring of transport etc. through Engg Control. 

Sr. DEN/Co shall order the movement of Engg/ART containing P. Way material to site. 

Sr. DOM shall be asked to move the same immediately. 

In case the requirement of material is not met out within the division, HQ(CTE) shall be advised for arranging 

the same. 

SSE(PW)/Depot Bhopal shall be available in Central depot for issuing P.Way material as per instruction of 

Sr. DEN / Co / BPL & DEN(HQ) / BPL. 

WORK FORCE: 
 

Sectional ADEN shall order movement of labour of his sub division. Normally 100 men are mobilized within 

one sub division. They will be moved either by truck or train, which ever is first available. Sectional Sr.DEN 

will relay the requirement of additional work force to Sr.DEN/Co.  50 men, 01 blacksmith with one 

supervisor shall move to the site from each subdivision by road or rail as directed by Sr.DEN/Co. Labour 

special shall be organized by Sr.DOM after discussion with Sr.DEN/Co. One SSE/Work or SSE/P.Way will 

be deputed at site to keep details of labour & Supervisors reaching at site & distributing work as per 

instructions of Sectional Sr.DEN/DEN.􀂾 Any assistance required over and above the division, shall be 

flashed to Engg. Control,  HQ JBP for seeking the help from adjoining divisions by the Sr.DEN/Co. In case of 

restoration time likely to be more than 12 hours. Sr.DEN/Co shall arrange relief for officers & supervisors. 

 

ACCIDENT IN ADJOINING DIVISION: 
 

Sr.DEN/Co/BPL, on receipt of information from HQ shall order the movement of labour & supervisors as 

asked from nearby subdivisions @ 50men, 01 blacksmith & 01 supervisor from one sub division. On receipt 

of instructions from PCE /WCR or CTE/ WCR Sr.DEN/Co shall order one Sr.DEN/DEN and one ADEN to 

move with staff to the location as jointly decided with the Sr.DEN(CO) of adjacent division.           

 

ENGNEERING MATERIALS on ART 
 

The Engineering material as per prescribed scale loaded in Engg. ET/BPL/BINA/GUNA will be maintained 

by SSE/P.Way /(Yard)ET/(North)BPL/(North)BINA/GUNA and shall be checked by ADEN(M)/ET/BPL 

/BINA/GUNA regularly. 

These wagons will be moved as per order of Sr.DEN/Co. After every move, material used/ issued will be 

made up by SSE/P.Way/(Yard)ET/(North)BPL/(North)BINA/GUNA and ensured by 

ADEN(M)/ET/BPL/BINA/GUNA. 

Contingency plan: 
A booklet on contingency plan is available with CMTS containing telephone numbers of all agencies 

supplying tent-age, water supply, and earth moving machineries etc in different locations. These should be 

referred to Officer in Control. Sectional SSE/Work shall exclusively responsible for setting up of these 

facilities. He shall move with sufficient staff for setting up of these facilities. Temporary kitchen in tent/ 

shamiyanas is to be set up so that catering unit arranged by Commercial Department can make use of it to 

provide hygienic food. Tent-age, shamiyanas, chairs etc shall be arranged for the passengers, injured as per 

requirement. 

SR.DEN/DEN in Engineering Control will request the concerned authority (Army/State Govt. deptt.) for 

bulldozer, earthmoving machinery etc. in the area if required. 
[  
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Drawing sketch of site of accident: 
 

One SSE/Work be nominated exclusively for preparing of sketch of site of accident. He shall work under the 

direction of Sectional ADEN/ site-in charge ADEN. He shall also preserve clues/ evidences, if any, at the site 

of accident leading to the cause of accident. 
 

 

CHECK LIST FOR ENGINEERING CONTROL 
 

1. Information of accident given to: 

 
ADEN SSE/P.Way Sectional Sr.DEN ADEN / TM Sr.DEN/Co HQ Control 

 

2.  Information regarding location of accident, train involved etc. 

3.  Information of any special feature involved such as Bridge, Level crossing, buildings etc. 

4.  Information of accident along with available details given to HQ Engg. Control. 

5. Information on track materials/T&P/P.Way staff required for restoration collected from site through 

Sectional ADEN/ Sectional Sr.DEN/DEN. 

Rails Sleeper 

Fitting 

Fitting Pts & 

Crossings 

T&P Supervisors Blacksmith Trackmen 

 

3. H.Q. informed about staff/Materials assistance required from HQ/ other divisions: 

Item     

Qty     

 

4. Movement of ART (P.Way Van/BFRs) within division & from other divisions. 

Division ART Moved at Reached Site 

 

5. Information of Officers/ Staff moved to site. (Names & Designation) 

Officers SSE/PWs SSE /BRs SSE/Ws Staff 

 

CHECK LIST FOR SITE ENGINEERING INCHARGE 
1. Detailed survey of site of accident done. 

2. Assessment of track damage/P.Way material/Manpower/Machinery required for restoration & relaying the 

same to Engg Control 

3. Site office/Tenting/Shelter put up at site as per plan. 

4. Water arrangement/Stay arrangement made for staff. 

5. Site Sketch Preparation. 

6. Joint observations/Track reading/wagon/Coach reading etc. 

7. Lighting arrangement for night work. 

8. Proper unloading of materials at site. 

9. Duties assigned to officers/Supervisors/Staff. 

10. Tent Parties/Earth moving matching agencies/Water agencies contacted & informed for action. 

11. Temp. Kitchen set up at site. 
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6.  MECHANICAL DEPARTMENT 

Organization:  

Mechanical Department has three branch officers, Sr.DME (Coaching & Co), Sr.DME 
(Operation & Freight) at Bhopal, and Sr. DME (Diesel) at Itarsi. Sr.DME(O&F) is the nodal 
officer for all break down trains in BPL division, although ART/ET is under administrative 
control of Sr.DME(Diesel)/ET.  

There are 03 ARMEs: Itarsi, Bhopal and Bina, 01 SPARME at Guna, 03 ARTs at Itarsi, 
Bhopal and Bina, and 02 140T Cranes at Itarsi and Bina. The officer in-charge of these 
cranes are ADME/BINA for Bina BDT Crane and ADME/DSL/ET for Itarsi BDT Crane (as 
nominated by Sr.DME/DSL/ET). 

Mobilization of Officers and Staff: 

1. Being the nodal officer of break down trains, Sr.DME (Operation and Freight) will proceed to 
the site of accident by ARME/ART or by the first available means in case of train accidents. 
Alternatively, Sr.DME (Coaching & Co.) will proceed to the site.  

2. In case of ordering of 140 T Crane of ET, Sr. DME (Diesel)/ET will move with the ART or by 
the first available means.  

3. ADMEs will move along with train or suitable means with the following trains: 

ADME/BPL ART/BPL, ARMV/BPL 

ADME/ET ARMV/ET, ART/ET 

ADME/DSL/ET ART/ET, 140 T Crane/ET 

ADME/BINA ARMV/BIN, ART/BIN, 140 T Crane/BIN, SPART/GUNA 

4. SSE-in-Charge of the break down trains and essential number of nominated staff will move 
along with breakdown trains. After sounding of the hooter/alarm or message from control, 
they will quickly reach the breakdown trains so that the rescue and relief work can be 
performed without any avoidable delay. 

5. Standby nominated staff for ART/ARME will remain ready to move to the site as per 
requirement of the site based on status of rescue & restoration work. SSE-in-Charge of the 
break down trains at site will be in contact with the on-duty SSE of station/depot to call 
standby staff by suitable means. 

6. Movements of ADMEs, supervisors and staff shall be governed by the instructions of Sr. 
DME (Operation & Freight) or the concerned officers. 

CCWC (C&W Control) and CPOR (Diesel Loco Control) 

Sr.DME (Coaching and Co) or alternative officer (in his absence) will remain in divisional 
control room and will lead both CPCOR and CCWC. He will coordinate with 
departments/controls for successful execution of all the activities of site through CPCOR 
and CCWC as desired by Disaster Control Room, such as running of special trains, 
diversions, and other relief trains. The officer shall also be assisted by nominated DCWI 
and CLI (HQ). CPCOR and CCWC shall remain in contact and coordinate with HQ control 
for proper communication of the information related relief, rescue and restoration work from 
site. 

Site Offices, Tent, Shelters & Drinking Water for Railway Staff: 

SSE-in-Charge of breakdown train shall be exclusively responsible for setting up of site 
office, tent, shelters and drinking water facilities (for railway staff) these facilities.  He will 
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depute the sufficient staff for setting up of these facilities. Each ART has a small 
meeting/conference office in tool van, which will be utilized for having important meetings 
and planning the relief work.  

Photography and Video Recording: 

SSE-in-Charge of breakdown train shall ensure photography and video recording of the 
accident site, relief, rescue and restoration work. For this, he will ensure proper functioning  
of digital cameras, their batteries and memory cards. 

Break Down Trains Details 

No. Train Class/ 
Scale 

Location Exit  
Type 

Crane  
Make 

HRE 
Make 

HRD 
Make 

Plasma 
Cutting 
Make 

Cold 
Cutting 
Make 

1 ART 
BPL 

B-
Class 

Behind 
Washing 
Siding & 
IOH Shed,  
Bhopal  

SINGLE 
Towards 
BIN  

AN MFD LUKAS 
 

Electro 
plasma,  
 
on board DG 
operation 

HOLMATRO 

2 ARME 
BPL 

Scale-I 40 m ET 
End from 
PF No. 01, 
near Bhopal 
Talkies 
Bridge. 

DOUBLE 
Towards 
ET & 
BINA 

NA NA LUKAS Electro 
plasma  
 
portable DG 
operation 

HOLMATRO 

3 ART 
BINA 

A-
Class 

Near Old 
Loco Shed, 
Bina yard. 

SINGLE 
Towards 
BPL 

Gottwald  
140T  
 

MFD LUKAS Electro 
plasma,  
 
on board DG 
operation 

HOLMATRO 

4 ARME 
BINA 

Scale-I 250 m. BPL 
end from  
PF No.01, 
near RPF 
office 

DOUBLE 
Towards 
GUN, 
KTE & 
BPL, JHS 

NA NA LUKAS Electro 
plasma  
 
portable DG 
operation 

HOLMATRO 

5 ART 
ET 

A-
Class 

DSL Shed 
Campus at 
ART Line 
05 Kms 
from ET stn. 

SINGLE 
Towards 
ET 

Cowans 
Sheldon 
140T 

MFD  LUKAS Electro 
plasma,  
 
on board DG 
operation 

HOLMATRO 

6 ARME 
ET 

Scale- I 350 m from 
PF No. 01 
towards 
BPL 
direction 

DOUBLE 
towards 
BPL, 
NGP & 
BSL 

NA NA LUKAS Electro 
plasma  
 
portable DG 
operation 

HOLMATRO 

7 SPART 
cum 
SPARMV 
GUNA 

Self 
propell
ed 
 
With 
Scale- I 
medica
l van 

250 m from 
PF No. 01 
towards 
RTA 
direction  
No. 01 

SINGLE 
towards 
BINA 

NA MFD LUKAS Electro 
plasma  
 
portable DG 
operation 

HOLMATRO 
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SITE MANAGEMENT PLAN 
 

DUTIES OF MECHANICAL  DEPARTMENT: 
 
Sr.DME- 

• On getting information of the accident, he shall immediately proceed to site and 

• Ensure the ART/ARME starts for site within the stipulated time. 

• Supervise Rescue & Relief operations 

• Co-ordinate with other departments and help the passengers. 

 
ADME- 

• ADME shall move along with staff by ART.   

• He will instruct and guide to the teams for Rescue & Restoration work. 

 
CCWC- will ensure following instructions.  

• Advising first information to SrDME immediately and following the instructions 

getting from him.  

• He will assist mechanical officer present in control room as well as officer at site.  

• He will also liaison with the site activities/restoration work and movement of 

ART/ARME/CRANE. 

• Necessary liaison with the CHC(P) 

 
CPCOR- will ensure following instructions in consultation with CHC(P):- 

• After ARME/ART have been ordered, PCOR should locate DSL power for these 

ARME/ART. 

• First available DSL power should be nominated, even by temporarily detaching from 

Mail/Exp. Trains on run, if necessary. 

• In case DSL power is not available on the division, then it should be requisitioned 

from adjoining division. 

 
GROUPS & TEAMS- 

Different groups and teams will be formed for discharging the dual responsibilities of 
the Mechanical department.  Each group should consist of 3-5 teams and each team 
should consist of 4-6 members, depending upon requirement. 
 
Sr.SUPERVISOR-  

One Sr. Supervisor should be in charge of each team conducting ‘search and 
rescue’ at the site.  All such ‘search and rescue’ groups at each end of the accident site, 
would function under directions of an AME. Similarly, one Sr. Supervisor should be in 
charge of each team working on ‘off tracking of coaches’ at the site. All such ‘off tracking of 
coaches’ groups at each end of the accident site, would function under directions of 
another AME.  The second AME concerned would also be in charge of the crane at that 
end. 
 

i) Take precautions in electrified section that power supply is switched off before 

commencing rescue/relief work. 
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ii) Use necessary safety equipments like hand gloves, helmet etc. 

iii) If spillage of inflammable substances is suspected, then only cold cutting 

equipment should be used. 

iv) In case of suspected sabotage, ensure minimum interference to clues. Safe lives 

and extricate passengers after video and digital photographs have been taken. 

v) Be cautious in using rescue tools like gas cutters, cold cutters, spreaders, 

hydraulic jacks etc. so that passengers trapped inside or buried under the debris 

do not get hurt. 

vi) Ensure marshalling of ART according to site requirement before it is sent into the 

accident involved block section. 

vii) For efficient extrication of entrapped passengers take assistance of medical/ 

engineering departments. 

viii) Each team will join up with Medical teams who would also be involved in 

extracting dead and injured from coaches. 

ix) Maximum number of coaches should be tackled simultaneously, except those 

that have climbed on top or have telescoped into one another. 

x) Road cranes of sufficient capacity should be arranged so that these cranes can 

start working from the centre while the 140 T cranes can continue working from 

either end. 

xi) Trucks should be arranged for carrying BD equipment near to accident involved 

coaches, so that number of coaches can be simultaneously approached and 

more work centers can be opened up. 

xii) Examine unaffected or re-railed rolling stock and certify their fitness for further 

movement 
 

ART Staff- 

• On getting information of the accident, they shall immediately report to ART incharge 

and Proceed to the site of accident in ART 

• Assist in Rescue & Relief operations. 

• Check the fitness of the stock which is moved from the accident site 

• Plan for efficient movement of ART equipment to the site 

• Ensure safe and efficient working of cranes, hydraulic re-railing equipment and other 

rescue devices. 

• Ensure that the log/diary regarding restoration at the accident site is maintained 

properly. 

 
ARME staff- 

• ARME in charge will counsel all the nominated teams in train running position, 

regarding nature of accident and relief work to be carried out at accident site.  He 

shall distribute ARME’s staff for following main activities among 6 Rescue Teams as 

under: 

 

1. A-Team 
The team will apply Hydraulic rescue device and Power cold cutter on 
damaged/capsized coaches. 
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Team will develop suitable space on the coaches for entry of B-team for removing 
injured/dead passengers. 
 
2. B-Team 
On reaching ARME at accident site, the team shall ensure unloading of power cutter, 
ladders, gas cutting equipments if required, jacks and chain saw etc. The team will 
enter into the damaged/capsized coaches and remove injured dead with the help of 
stretchers. 
 
3. C-Team 
On reaching ARME at accident site, the team shall ensure unloading of medical 
items as per instructions of Doctor like stretchers, body bags & first aid boxes etc. 
The team will remove dead bodies for keeping in body bags and shift injured as well 
as dead in the tent at specified places. 
 
4. D-Team 
The team will be responsible for unloading of tents, chairs, tables, Umbrellas, garden 
umbrellas and install them at specified spots.  The team will provide other required 
items also to the A&B teams, as and when required. 
 
5. E-Team 
During night, the team will unload, lighting equipments like, inflatable lighting tower, 
Halogen lamps, DG sets, Hand lamps & distribution boards etc. and responsible for 
providing lighting arrangement during relief and rescue. During day time, the team 
will assist to C-Team in first aid activities. The barrier tap will also be provided for 
covering of site of accident. 
 
6. F-Team 
The team will arrange tea, coffee and drinking water to the injured and suffered 
passengers at accident site.  Team will perform other duties also as per instructions 
of ARME in charge. 

 
*** 
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7. MEDICAL DEPARTMENT 

 

ACTION PLAN OF MEDICAL DEPARTMENT FOR TRAIN ACCIDENT 

 

The following action plan is to be followed at DRH, Bhopal during train accident where casualties are 

anticipated. 

❖ Control should inform casualty of Divisional Railway hospital and CMS as soon as ARMV is 

ordered. 

❖ Hooter at Divisional Railway hospital, Nishatpura to be sounded. 
 

❖  ARMV departure time is fifteen minutes/ 15 minutes after receiving information. 
 

  Meaning of Hooters   - Duration of hooters 45 seconds each 

➢ TWO HOOTERS    : Derailment of Goods train within the jurisdiction Break down required 

➢ THREE HOOTERS : Derailment of Goods train out of the jurisdiction Break down required  

➢ FOUR HOOTERS : Human body involved in accident within the Jurisdiction Medical van  

                                   required   

➢ FIVE HOOTERS  : Human body involved in accident out of the Jurisdiction Medical van  

                                 required   

➢ ONE LONG HOOTER OF ONE MINUTE IS CANCELLATION HOOTER               
 

The medical department is divided into three teams to cope with the Railway Accident. 

Team A -1    Doctor On-duty casualty with team of doctors and paramedical staff to move by ARME 

Team A-2     Team of Doctors and paramedics to move by road if required 

Team B         Remaining Doctors and paramedics will stay in Divisional Railway Hospital Casualty to 

establish emergency cell and manage hospital working and emergencies. 

 
DUTIES OF THE DOCTOR AND PARAMEDICS ON CASUALTY DUTY 

• On receipt of the Accident information from control room the doctor and nursing staff/ dresser on 

casualty duty will note down the source and time of the information/ message received. The train number, 

the site of accident and the section involved. He/ She will first of all inform CMS , ACMS (Admin) and 

next senior most doctor. 

• On receiving accident information doctors and paramedical staff will reach ARMV immediately. 

• Nursing staff/dresser on casualty duty will ring the emergency Bell of casualty to alarm all staff in the 

hospital.   

• On duty casualty doctor along with paramedic staff will rush to ARMV by ambulance / other available 

vehicle. 

• On duty casualty Dresser/ Hospital attendant will carry the ARMV keys kept at Casualty. 

• On duty station health inspector/chief health inspector will carry the second ARMV keys kept at Dy.SS 

office and reach ARMV.  

• ICU sister will stay in hospital and will inform all doctors, ANO and Matron I/C. 

• Doctor on second call along with ICU sister will take charge of casualty and Divisional Railway Hospital. 
 
INFORMATION FLOW 

 
 ICU sister will inform all Doctors, ANO and Matron I/C. 

ANO will inform and arrange nursing staff, Chief Pharmacist, Chief Health Inspector, Chief Office 

superintendent. 

 Chief Matron will inform dressers, Hospital attendants and safaiwalas. 

Chief Pharmacist will inform their subordinates. 

Chief Health Inspectors will inform their subordinates. 

Chief Office Superintendent will inform their subordinates and staff of X-ray, Laboratory and 

Physiotherapy. 
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The functions of all the teams are as follows 
 

DUTIES OF TEAM A-1 

 

▪ Team A-1 will report ARME within 15 minutes. 

▪ The team will proceed to the accident site by ARME. 

▪ En-route the leader of Team A-1 will nominate doctors and paramedical staff for the duties to be 

performed at the accident site. If required he will also contact en-route health unit doctor and other doctors to 

join ARME along with his team. 

▪ To conduct medical examination including Breath analyzer Test of the Driver/Asst Driver and Guard 

of the train(s) involved. 

▪ To take care of dead bodies till their final disposal with the help of Civil Authorities/GRP 

▪ To provide first aid to the injured at the accident site and arrange for their transportation to the nearby 

hospitals.  

▪ To visit nearby hospitals and gather information regarding the injured persons admitted there. 

▪ To prepare a preliminary list of Dead/Injured persons (grevious or simple) to be prepared in triplicate. 

The list will bear the date and time and will have the following columns. Sr No. Name, Father’s/Husband’s 

Name, Age, Sex, Address with telephone number if any, Ticket number, Ex and To, Details of injury, Nature 

of injury and remarks etc. In case of the number of dead and injured persons is large, only S.N. Name, Age , 

Sex, and nature of injury will be written as first hand information and suitable updating can be done later on. 

▪ He will hand over the 1st copy of the same to the Sr most officer of the Commercial department 

available at the site, after putting his signature on it. The 2nd copy will be kept by the Nodal officer of Team 

A-1 as office copy and 3rd copy will be given to paramedical staff for getting multiple copies for further 

distribution. This list will be suitably revised/ updated on receipt of further information from all possible 

sources. 

 

SN Name of Medical 

Officer 

Designation 

 

Rly. Tel. DOT 
Mob.No. 

Off Resi. Office Resi. 

DOCTORS   LIST  
1.  CMS 57500 -- 2746959 2477544 9752416500 

2. Dr. Praveen Saharia ACMS  

(Admn) 

57502 57503 -- 2741247 9752416511 

3. Dr. Ajita Thaosen ACMS  

HU/HBJ  

55500 -- 4001623 2443577 9752416503 

4. Dr. K.S.Mishra Sr.DMO  

(Ortho) 

57508 57543 -- 2746146 9752416509 

5.  Dr. Smt.R.Shrivastava Sr. DMO 

(OPD & store  

57506 57526 -- 2746803 9752416507 

6. Dr. D.K.Sisodia Sr. DMO 

(ophth) 

57521 -- -- 4260987 9752416508 

7. Dr. Priyanka Prasad Sr. DMO  

(Gynaec) 

57523 57507 -- 2740400 9752416521 

8. Dr. S.Bamra Sr.DMO 57510 -- -- 2465110 9752416506 

9. Dr. Mrinal Joshi  Sr. DMO  

(Paed) 

57529 57501 -- 2684789 9752416501 

10 Dr. Shruti Mendekar Sr. DMO 

(Pathology) 

57530 -- -- 4225882 9752416502 

11 Dr. Sanjeev Kumar ADMO 57519 -- -- -- 9752416504 

12 Dr. D. Shukla ADMO 57512 -- -- -- 7044783931 

13 Dr. Reddy ADMO 57512 -- -- -- 9705653160 
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DUTIES OF TEAM A-2 

 
▪ Team A-2 along with paramedical staff with POMKA will move to accident site by road. 

▪ They will remain in contact with leader of other teams and on instructions from leader of A-1 team 

will be deputed to various hospitals to collect information about the injured persons admitted there. They will 

monitor the progress and coordinate with the hospital doctors in providing suitable medical aid and arrange 

for the transportation of the injured to other better hospital on a need basis.  

 
MANAGEMENT OF DEAD BODIES 

• He/she will note down the detailed particulars of the dead bodies like identification marks, and 

arrange to shift them to a nearby nominated place away from the track/ Bogies with the help of St John 

Ambulance members, Bharat scouts and Guide volunteers, Civil Defense and other volunteers available at the 

site. 

• The bodies to be covered by shrouds and labeled on the chest. The labeling to be done by marker pen 

and should indicate date, dead body S.N, Name, Age, Sex etc. In case of unknown dead bodies – unknown-1, 

Unknown-2 etc should be mentioned against the name column and estimated age should be mentioned as per 

appearance and identification marks to be noted. 

• The dead body will be kept inside a Plastic body bag with Zip; and the information about the dead 

body will also be mentioned thereon. 

• The dead bodies will then be handed over to the civil authorities/ GRP for medico-legal procedure 

and final disposal. 

 
MANAGEMENT OF INJURED ADMITTED IN VARIOUS HOSPITALS 

 
• Before leaving the accident site doctor will note down the mobile phone number of the Nodal officer. 

• In case railway vehicle/ Ambulance is not available they will hire private road vehicles to visit 

various hospitals.  

• On reaching the hospital they will prepare a list of injured/dead and relay the same to the Nodal 

Officer. 

• They will monitor the progress of the injured persons and arrange for their transportation to bigger 

hospitals with better facilities on a need basis. 

• They will coordinate with the doctors of the respective hospitals in providing proper treatment and 

settlement of the bills at the time of discharge. 

• They will also coordinate with the officials of Commercial/ Personnel department for arranging ex-

gratia payment to the accident victims. 
 

MANAGEMENT OF RESCUE OPERATION 
 

• They will provide preliminary treatment to the injured. 

• They will pass on the detailed information about the injured persons to the team leader for preparing 

the list of injured persons. 

• They will arrange to transport the injured persons to the nearby Railway/Govt/Private Hospitals. 

• A detailed search operation will be conducted by them at the accident site to look for any injured 

persons. 

 
DUTIES OF TEAM ‘B’ 

• They will establish emergency cell in the casualty or CMS chamber of the Divisional Railway 

Hospital where Railway telephone, P&T telephone, Fax machine & computer is available to look into section 

wise data base of medical facilities available along the track. 

• They will ensure relief arrangements for the staff at accident site.  

• They will communicate with two adjacent Divisions (including divisions of other zones) to send 

Medical teams one from each end if needed. 
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• They will contact local hospitals (Railway/Govt/Private) near the accident site to be in readiness to 

provide Medical treatment to the injured persons. 

• They will contact and arrange to send more medical teams, SJAB members, BS &G volunteers, Civil 

defense members and other Railway/non railway volunteers to the accident site on a need basis. 

• They will establish close communication with the divisional control and the Nodal officers at the 

accident site and leader of the Team A-2 for regular exchange of information. 

• They will keep the Divisional hospital in readiness including operation theatre to receive and provide 

medical treatment to the injured persons. They will also intimate the nearby Govt /Private hospitals and blood 

bank for this purpose. 

• They will arrange to provide foldable coffin boxes/ Dry ice/body bags to the accident site on receipt 

of requisition from the accident site. 

 
 

List of Nominated Medical Officer And Para Medical Staff For ARMV Itarsi 

 

S.No Name of Staff (S/Sri) Designation Mobile No. 

1 Dr.Vishnu Prabhakar ADMO 9752416505 

2 Dr. Shivam Kulshrestha ADMO 9752416510 

3 Dr. Akshay Thakur CMP 7770883998 

4 Satyanarayan Dhakad Staff Nurse 7024147366 

5 Ratanlal Jatolia Staff Nurse 9993070752 

6 Regulesh K.M Staff Nurse 7024219896 

7 Ritesh Dubey Pharmacist 9752442900 

8 Chandan Ahirwar Pharmacist 9752462979 

9 Rajkumar Singh CHI 9755347065 

10 Nutan Pawar Dresser 9406553211 

11 Jayant Mahajan Dresser 9755178965 

12 Mahesh Shankarlal Hosp. Attd 8085272769 

13 Shivshankar Hosp. Attd 9009140980 

14 Ramsewak Safaiwala 8435614606 

15 Keshav Safaiwala 9584802245 

16 Pankaj Kumar Safaiwala 9179133189 

17 Sanjay Chhakkulal Safaiwala 9301261790 

 
Nominated Medical Staff For ARMV Itarsi Team A-2 

 

S.No Name of Staff (S/Sri) Designation Mobile No. 

1 Dr.M.L.Tiwari ACMS 9752416512 

2 Dr. Vyoma Verma CMP 9111304400 

3 Dr. Apoorva Kulshrestha CMP 8897966218 

4 Manish Kumar Contract HI 9993357799 

5 Kamlesh Tongariya Staff Nurse 7024138177 

6 Manoj Kr. Singh Sr.Pharmacist 9425367109 

7 Santosh Dresser 8959320459 

8 Anil Ganchle Safaiwala 8225053524 

9 Damyanti Bai Peon 9826366892 
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List of Nominated Medical Officer And Para Medical Staff For ARMV Bina 

 

S.No Name of Staff (S/Sri) Designation Mobile No. 

1 Dr.J.S.Ajmani ACMS 9752416515 

2 Dr. Dheeraj Goyal DMO 9752416514 

3 Dr. Prashant CMP 7693849032 

4 Dr.Neelesh Singh CMP 7879865801 

5 Ravi Singhal Staff Sister 7024225393 

6 Anurag Jain Nursing Sister 9755978729 

7 Pawan Kr. Nagar Sr.Pharmacist 9993194430 

8 Rajlumar Kashiram Dresser 7415253422 

9 Dinesh Kr. Ratanlal Dresser 9993373957 

10 Rajesh Vrandavan H.A 8109244817 

11 Ramakant Babulal H.A 9755101564 

12 Dilip Kr. Jumman Safaiwala 9303957381 

13 Rajesh Ratanlal Safaiwala 9584693070 

14 Ramprasad Peon 9826056379 

 
Nominated Medical Staff  For ARMV Bina Team B 

 
S.No Name of Staff (S/Sri) Designation Mobile No. 

1 Mahaveer Kothari Staff Nurse 9074757174 

2 Yogesh Jangid Staff Nurse 9694358041 

3 Parmeshwar Pillai Sr.Pharmacist 9479764248 

4 Lokendra Singh rajput Sr.Pharmacist 9755617434 

5 Dhan Singh Mangal H.A 8461800833 

6 Kamal Kr. Pannalal Safaiwala 7869868072 

 
List of Nominated Medical Officer And Para Medical Staff For ARMV Guna 

 
S.No Name of Staff (S/Sri) Designation Mobile No. 

1 Dr.Sanjay Verma CMP 9752416525 

2 Praveen Kr. Gupta Sr.Pharmacist 9977883344 

3 Jivan Singh Nursing Sister 8827478276 

4 Sandeep Yadav H.I 7024235352 

5 Mahendra Kumar Dresser 9893481412 

6 Vikas Mishra H.A 9993185307 

7 Ramasre Rawat W/Man 9098946514 

8 Rupa Bai Safaiwali 9630348153 

9 Geeta Bai AMK 9617141478 

10 Sambhu Chitar Safaiwala 8827291995 

11 Santosh Kumar Safaiwala 8827479908 

12 Usha Bai Safaiwali 9993185307 
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8. Operating Department 
 

DISASTER RESPONSE – INSTANT ACTION TEAM  
 

Duties of Guards:  
 

Detailed duty list of Guard are laid down in the Accident Manual of West Central Railway. Some of the more 

important ones are enumerated below: - 

Guard:  

(i) Note the time of the accident and the location.  

(ii)  Switch on the Amber Light, if provided, in Flashing Tail Lamp, in the rear of brake van. 

(iii) Inform Driver on walkie-talkie set.  

(iv) Inform Station Master on Walkie-talkie set, if possible.  

(v)  Protect adjacent line/lines if required and the line on which the accident has taken place as per 

G&SR.  

(vi)  Secure the train and prevent escaping of vehicles.  

(vii)  Make a quick survey of magnitude of accident and roughly assess casualty, damage and 

assistance required. 

(viii)  Send information through quickest means to Control Office and SMs on either side of the block 

section. For this purpose:- 

(a). CUG Mobiles/ Walkie-talkie, communication provided with stations should immediately be 

used.  

(b) Otherwise, field telephone should be used.  

(c) If a train comes on the other line, which is not blocked, the same should be stopped and 

information sent through the driver.  

(d) Assistant driver or Assistant guard may be sent to the next station to convey information of 

the accident.  

(e) If all of the above fail, one of the railway staff on duty on the train should be sent on foot to 

the nearest station. 

( ix)  Utilize Emergency Train Lighting box to facilitate medical aid during night hours. 

( x)  Save lives and render First Aid.  

(xi)  Call for Doctors and seek their assistance.  

(xii)  Seek assistance of railway staff and other volunteers from train to rescue injured or 

entrapped passengers.  

(xiii)  Direct railway staff and other volunteers from train for attending to injured.  

(xiv)  Ensure that railway staff constantly man field telephone.  

(xv)  Arrange protection of “passengers” belongings and railway property with the help of railway 

staff, volunteers on train, RPF and GRP. 

 (xvi)  Stop running trains on adjacent line and utilize resources on that train.  

(xvii)  Control/Extinguish fire by using fire extinguishers.  

(xviii)  In electrified section if OHE is affected, take steps to switch off OHE supply.  

(xix)  Arrange for transportation of injured to hospital. 

( xx)  Record evidence or statements, if any, given by passengers.  

(xxi)  Preserve all clues and evidences regarding probable cause of the accident and ensure that 

these do not get disturbed.  

(xxii)  Maintain a Log of activities. Do not leave the spot unless a competent authority relieves.  
 

DISASTER RESPONSE – FIRST RESPONDERS 
Duties of First Responders – Railway Staff: 

1. Gateman: 

(i) Keep gate closed if the train has not cleared the gate.  

(ii) Take necessary steps to protect the Gate if required  

(iii)       On double/multiple line section stop any other train approaching the Accident area by showing 

danger hand signal. 

(iv)   Arrange to inform SM immediately. 
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(v)  Don't meddle with Interlocking. 

(vi)  Avail services of road vehicles waiting or passing through LC Gate. 

(vii)  Send message to nearby village, informing them regarding the accident. 

 (viii)  Collect men and material available nearby and direct them to site. 

(xi)         Do not leave his gate unless other gateman has taken charge of it. 
 

2. Cabin Man: 
 

(i) In case of an accident he shall put back the related signals to ON' position immediately and put 

stop collars on the relevant points.   

(ii) Reverse the points against the train involved in the accident. 

(iii) Should not tamper with the interlocking system.  

(iv) Preserve clues and evidences if any. He shall keep readily available all the cabin records and do 

not tamper the entries made in Train passing records.  

(v) He shall be in close contact with SM/ASM on duty and strictly obey the orders/instructions.  

(vi) He shall not leave the cabin without his reliever.  
 

3.Pointsman : 
 

(i) In case of an accident, he shall be in close contact to follow the instructions of In charge SM or On 

duty SMs/ASMs. 

(ii) Help/assist the Passengers in every rescue & relief operation.  

(iii) If the train involved in an accident caught fire, he shall first ring the bell continuously to inform 'ON' 

& 'OFF'  duty staff and then use Fire Extinguishers, water buckets, sand buckets provided at the 

station to  extinguish  the fire.  
 

 

4. Station Manager In-charge : 
 

(i)  He shall quickly & promptly convey all type of information to adjoining stations and Section Control. 

(ii) He shall arrange protection of traffic and arrange to preserve the clues/evidences of accident (If Any). 

(iii) He shall call for the 'On' duty & 'OFF' duty staff at the site of all departments including RPF & GRP 

Staff. 

(iv) Communication & co-ordination with civil authorities, NGO Representatives/Volunteers for possible 

relief assistance. 

(v) Call for assistances for medical  aspects from civil/private doctors and Army medical hospitals. 

Mobilise local medical team and injured passengers to hospitals. Quickly transport of ARME Scale II 

equipments. 

(vi) Passenger assistance : Arrange drinking water beverages and refreshment free of cost either from 

refreshment room and local resources. Open emergency  counter and display  necessary  information 

regarding dead/injured  passengers and convey it.  Make frequent announcement about diversion, 

cancellation and regulation of train services and arrange for refund of fares as per extent rules.  

 

(vii) Transport assistance : Arrange transporting injured passengers to  nearest  hospitals apart from 

tractors, trolleys, Trucks, Buses passing on the Highways/nearby can be utilized or by hiring  road 

vehicles. 

 

(viii) Security assistance : Arrange RPF/GRP/State Police to provide security  to passengers, their 

belongings and Railway Properties. They should also be asked to assist in  rescue and relief work. 

(ix) Communication Assistance:  Direct Passengers to PCO booths available nearby  and make available 

STD Phone  to relatives of  dead/injured.  

(x) Sending manpower: Proceed to site of the accident by quickest  means with trolleys, coolies, lamps, 

vendors and any other equipment  that is considered necessary.  

(xi) Preservation of clues and evidences:  Secure records related to accident in the Station /Cabin, Seal 

slides, levers, knobs and Relay room, if accident takes place within the Station limit.  
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(xii) Protection : Protect adjacent  lines then protect the same line on either side . Note the position of 

points etc., and clamp the points  against  the line  on which the train  is affected. Put  " Line  Blocked 

"  lever collar in cabin/SM's slide control from where the lever is operated. 

(xiii)  He shall not leave the site of accident till the permitted by the competent Authority.  

 

 

5. Station Master/Assistant Station Master :  

 
(i)  Quickly & promptly convey all type of information to adjoining stations and section controller. 

(ii) Arrange protection of traffic by keeping relative signals at ‘ON’ position and also arrange to preserve 

the clues/evidences of accident. 

(iii) Prepare the relevant Authority to send the first train on occupied  section and  nominate  one 

Pointsman to pilot the train/vehicle. 

(iv) He shall call for the 'On' duty  & 'OFF' duty staff at the site of  all departments including RPF & GRP 

Staff.  

 

(v) Communication with civil authorities, Village, Town, Cities, NGO Representatives/Volunteers for 

possible relief assistance. 

(vi) Call for assistances for medical aspects from civil/private doctors and Army medical hospitals. 

Mobilise local medical team and injured passengers to hospitals. Quickly transport of ARME Scale II 

equipments. 

(vii) Passenger assistance : Arrange drinking water beverages and refreshment free of cost either from 

refreshment room and local resources. Open emergency  counter and display  necessary  information 

regarding dead/injured  passengers and convey it.  Make frequent announcement about diversion, 

cancellation and regulation of train services and arrange for refund of fares as per  extent rules.  

 

(viii) Transport assistance : Arrange transporting injured passengers to nearest  hospitals apart from 

tractors, trolleys, Trucks, Buses passing on the Highways/nearby can be utilized or by hiring  road 

vehicles.   

(ix) Security assistance :  Arrange RPF/GRP/State Police  to provide security  to passengers, their 

belongings and Railway Properties. They should also be asked  to assist in  rescue and relief work. 

(x) Communication Assistance :  Direct Passengers to PCO booths available nearby  and issue free 

telegram and make available STD Phone  to relatives of  dead/injured.  

(xi) Sending manpower : Proceed to site of the accident by quickest  means with trolleys, coolies, lamps, 

vendors and any other equipment  that is considered necessary.  

(xii) Preservation of clues and evidences:  Secure records related to accident in the Station /Cabin, Seal 

slides, levers, knobs and Relay room, if accident takes place within the Station limit.  

(xiii) Protection : Protect adjacent  lines then protect the same line on either side . Note the position of 

points etc. and clamp the points against the line  on which the train is affected.  Put  " Line Blocked"  

lever collar in cabin/ SM's slide  control  from where  the lever  is operated. 
(xiv)  He shall not leave the site of accident till the order of competent authority. 

(xv) He shall obey the orders given by higher authorities from time to time. 

(xvi) work as per the instructions laid down in G & SR, Accident Manual and SWR.   

 

6. Station Master at Adjoining Station: 

(a)  Conveying of information: 
(i) Arrange protection of traffic by keeping all signals at ON position. 

(ii) Report the accident to Station Master at the other end. He should be 

asked to call all off duty staff at his station and send them to the 

accident site. 

(iii) Report the accident to Section Controller. 

(iv) Control to be advised regarding – 

• Time and nature of accident 

• Brief description of accident. 
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• Adjacent lines are clear or not. 

• Damage to rolling stock. 

• Damage to track in terms of telegraph posts. 

• OHE masts damaged or not, and extent of damage. 

• Approximate number of dead and injured (grievous, simple) obtained from the TS/TTEs. 
 

(v) Following functionaries should be advised regarding the accident: 

• All off duty railway staff posted at that station. 

• SS of Junction stations at either end. 

• TI, MVI 

• P.Way Supervisors – SSE/JE etc. 

• TRD Supervisors – SSE/JE etc. 

• C&W Supervisors – SSE/JE etc. 

• S&T Supervisors – SSE/JE etc. 

• SI/RPF, SHO/GRP. 

• Nearest Fire Station. 

(vi) Inform civil authorities, village/town/city representatives and volunteers for possible relief assistance. 

 (vii)  Supervisory SM of the nearest station shall proceed to accident site. 

(b) Medical assistance: 
(i) Call for assistance from local Doctors, St.JAB, Civil and Army Hospitals, Civil defence, Scouts    

     and guides or any such organisation. 

(ii) Arrange adequate number of First Aid boxes and stretchers.  

(iii) Mobilize local medical team and send it to site to render First Aid to the injured. 

(iv) Quickly transport ARME Scale – II equipment to the site of the accident. 
 

(c) Passenger assistance: 
(i) Arrange drinking water, beverages and refreshments, either from Refreshment Room or local  

     sources. 

(ii) Supply beverages and refreshments free of cost to stranded passengers. 

(iii) Open emergency counter and display necessary information. 

(iv) Obtain reservation charts and display it. 

(v) Collect information on dead/injured and convey it whenever asked for. 

(vi) Make frequent announcements about diversion, cancellation, and regulation of train services. 

(vii) Arrange for refund of fares as per extant rules. 

(viii) Help the passengers with their luggage. 
(d) Transport assistance: 
(i)  Arrange for transport from local resources, if available, for transporting injured passengers to nearest 

hospitals by fastest possible means. 

(ii)  For this purpose, apart from tractor trolleys, even trucks passing on the highway can be utilised. 

(iii)  Stranded passengers to be transported from the accident spot by arranging transhipment either by 

train or by hiring road vehicles. 

(e) Security assistance: 
(i) Advise RPF/GRP/State Police to provide security to passengers, their 

belongings and railway property. 

(ii) They should also be asked to assist in rescue and relief work. 

(f) Communication Assistance: 
(i)  Direct passengers to PCO booths available nearby. 

(ii)  Issue free telegrams and make available STD phone/ mobile phone to relatives of dead/injured. 

(g) Sending manpower for site: 
(i)  Proceed to site of the accident by quickest means with trolleys, coolies, lamps, vendors and any  

other equipment that is considered necessary. 

(ii)  Till relieved by a Traffic Inspector or Divisional Officers, be in charge of site and carryout  

rescue/relief operations. 

(h) Preservation of clues and evidences: 
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(i) TI/SM first reaching the site shall take action to preserve clues and evidences. 

(ii) Secure records related to accident in the Station/Cabin. 

(iii) Seal slides, levers, knobs and Relay room, if accident takes place within the Station limit. 
3. Duties of TI: 

(a) Rushing to accident site with men and material: 
(i) Before leaving for the site of accident organise maximum number of men to go to the accident site  

     along with their equipment. 

(ii) Reach the site of accident by quickest available means. 

(b) Rescue and relief: 
(i) Ensure that the obstructed line is protected. 

(ii) Direct all staff working under them to assist in rescue and relief work. 

(iii) All of them should work as per directions of Site Officer. 

(iv) Assess casualties and arrange to render First Aid. 

(v) Shift injured to nearest hospital. 

(c) Joint measurements and preservation of clues and evidences: 

(i) Collect and record all evidences relating to the accident such as: 

• Condition of track, with special reference to alignment, gauge, cross levels, super elevation, points of  

    mount and drop and any sign of sabotage etc. 

• Condition of Rolling stock with reference to Brake Power and braking gear. 
• All marks on sleepers, rails, locomotives and vehicles etc. especially for preservation of clues. 

• Position of derailed vehicles. 

• Prima facie cause of accident. 

(ii)  Seize and seal the Train Signal Register, Log book, Private Number Book, Line Admission Book, 

Relay Room key register, Disconnection memos, Speed Recorder Chart and other relevant records. 

(iii)  Note down the position of panel switches, indication, block instrument, condition of relay room, 

status of data logger, etc. 

(iv)  Condition of switches, ground connections, point locking, occupancy of track circuit, details of 

damage to out door signal/point gears should be noted down. 

(v) Seize and seal the Speed Recording Graph and all other registers and repair logbook of the  

locomotive. 

(vi)  Record details of Brake Power and other aspects of Rolling stock as per Proforma. 

(vii) Joint measurements of rolling stock should be taken. Note down observations, measurements of Loco 

etc. at site. If it is not possible, arrange for taking the reading at shed. 

(viii)  These can also be recorded on a video or digital camera subject to the availability. 

(ix)  Details of all readings taken and position of all equipment noted should be jointly signed by 

supervisors of all 5 departments at accident site. 

(x)  Obtain statement of staff involved in the accident. 

(xii)  Help to prepare a final sketch indicating the position of track, with 

Respect to alignment, point of mount, point of drop, OHE mast, and point number etc. 

(xiii)  Survey the situation, assess assistance required and issue message to Divisional Control Office. 

(xiv)  Take charge of the situation pertaining to your own department and remain till Divisional officers 

arrive at the site. 
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SITE MANAGEMENT PLAN –II 
 
Duties of Operating Department: 
Immediately after getting the information, 

(i)  All sectional TIs and Supervisory SM’sshould be directed to reach the 

accident site by first available means. 

(ii)  Similarly, additional RG/LR staff from the section should be sent to  stations 

on either side so that SMs can be free for going to accident site. 

(iii)  Since considerable amount of shunting is required to be performed at 

adjoining stations, traffic supervisors should be sent at adjoining stations on 

each side. 

(iv)  Ensure that special trains are sent into the accident affected block section 

according to the sequence. 

(v)  Ensure proper marshalling of crane while proceeding to the accident spot in 

the block section, in consultation with Sr.DME/DME or Crane Incharge. 

(vi)  Ensure that Engineering vans of the ART are placed nearest to the accident 

site. For this purpose, Engineering van/wagon should be placed closest to site 

of accident by sending it in pushing condition. 

(vii)  Ensure prompt clearance of stranded passengers at the site in coordination 

with the Divisional Emergency Cell. 

(viii) Regarding running of special trains, keep in touch with Divisional Emergency 

Cell and give requirement from site. 

(ix) Co-ordination for movement of additional trains, etc. from adjoining 

division/Railways. 



 

 Role of Operating officers and supervisors  
  

In case of any accident Sr.DOM/DOM will immediately attend the control office. DOM (Goods) will 

proceed to the site of accident. CHC & CHC (Cog.)  will immediately attend the Controll office. 

 

Operating Officers. 

S.NO. NAME OF THE OFFICER/ 
SR.SUPERVISOR 

DESIGNATION Mob.No. 

01 Shri R.N. Meena Sr.DOM 9752416900 

02 Shri Neerish Rajput Sr.DOM (M&OS) 9752416905 

03 Shri R.K. Parashar DOM (Gen.Cog.Planing) 9752416903 

04 Shri Alok Chaturvedi AOM (Goods) 9752416907 

05 Shri kishor Patel AOM (Cog.) 9752416904 

 Station Managers (Supervisory)-- Following stations having Station Managers, 

on getting information of an accident, the  SM  should immediately reach the site and take all 

necessary steps for rescue and relief work. 
 

 

S.NO. NAME (S/Shri) DESIGNATION CUG 

01 H.J.Pal SM/HD 9752416921 

02 Rajeev Chouhan SM/ET 9752416924 

03 D.S. Chouhan CYM/ET 9752416925 

04 H.K. Tiwari SM/HBD 9109183781 

05 Sunil Prasad SM/HBJ 9752416928 

06 Y.S. Baghel SM/BPL 9752416930 

07 R.K. Shrivastav SM/BHS 9752416931 

08 S.K. Pal SM/BAQ 9752416932 

09 V.K. Dubey SM/BINA 9752416934 

10 B.L. Meena SM/ASKN 9752416935 

11 R.S. Meena SM/GUNA 9752416936 

12 C.B. Jain SM/VJP 9752416939 
  

           
TI's-- Role of TI’s : 

 TI of the section will immediately move to the site. He will- 

(i) Arrange man and Material  

(ii) Supervise shunting activities if any. 

(iii) Maintain Co-ordination with other departments. 

 

S.No. NAME (S/Shri) HQ STN SECTION CUG 

01 P.P.Londhe HD 
  

KNW (excl) to CRK (incl) 9752416943 
  

02 Gajendra Singh ET 
  

JHP  & ET (incl) to CRK (excl) 
9752416944 

  

03 S.L. Meena BPL (S) 
  

BPL (Incl) to ET (excl) 
9752416945 

  

http://s.no/
http://mob.no/
http://s.no/
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04 A.P. Pandey BPL (N) 
BPL (excl), NSZ & SHRN 
(incl) upto SORI (incl) 

9752416946 

05 S.K. Gupta BINA 
  

SORI (excl)  to SRKI (incl) 
9752416947 

  

06 U.C. Saxena GUNA 
  

SRKI (excl) to GUNA (incl) 
9752416948 

  

07 P.L. Meena RTA 
  

GUNA (excl) to MKC (excl) 
9752416949 

  

08 U.S. Solanki SVPI 
  

GUNA (excl) to GWL  (excl) 
9752416937 

  

  
SETTING UP OF EMERGENCY CELL  

 

Emergency cell shall be opened in Divisional Control office immediately after receipt of the 

information about disaster. ADRM will be the overall in charge of the cell and will function as an 

Emergency Officer for the purpose of managing the relief  and restoration operation. 

 

The emergency cell will be manned by JAG Officers in shift duty round the clock. After the relief 

and rescue work is completed, winding up of the cell shall be decided by DRM.  

 

Specific duties to be performed by Emergency Cell.  

 

The Emergency Officer on duty will arrange for chronologically record of all information and 

instructions received from or given to site of accident and Head Quarters in log book.  

 
REGULATION OF TRAINS  
 

Operating department of Divisional office  in consultation  of HQ office will arrange regulation, 

diversion and termination of Passenger, Mail/Express as well as goods trains and will  be advised 

to sister divisions.  
 

Normally, emergency cell should not directly deal with the press and electronic media. 

 
RELIEF AND RESCUE OPERATION :  
 

Emergency cell at divisional office will monitor the movement of medical relief trains, accident 

relief train, breakdown cranes and labour and material specials to the site of accident.  

 

In case, medical relief train, accident relief train and breakdown cranes are arranged from 

adjoining Railway or Division, the emergency cell will monitor  their movement.  

 

The requirement shall be requisitioned by the concerned officer of different department in 

emergency cell to the emergency officer or his nominated  officers. 

 

Arrangement of wagons for loading Engineering materials, for movement  of labour  and any  

other resources as required  for the site of accident shall be made by the Engineering branch to the 

emergency officer and their  movement to the site will be arranged by the emergency cell.  

 

Similarly, on demand by Mechanical branch, ARTs and other breakdown material  will be moved 

from the adjoining division/railway.  
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On demand by Medical branch by any special trains for movement of injured passengers, the 

same shall be arranged by Emergency cell.  The Commercial branch will place demand of special 

trains  for movement  of relatives and survivors from and to the site   of accident. When such 

movement is arranged, the commercial branch will advise public directly. 

 

Assistance from Defence, Navy, State governments should be co-ordinated by the Emergency 

cell, where required.  

 

 DIVERSIONAL/CANCELLATION OF PASSENGER TRAINS :  
 

Diversion/Cancellation and short termination of Passenger trains will be done by the emergency 

cell in consultation  with headquarters office. 

 

Running of passenger specials for carrying relatives to the site of accident are for carrying the 

survivors from the site of accident will be arranged and closely monitored by the Emergency Cell. 

 

Movement of relief special trains for CRB/GM/DRM and other Branch officers and staff for the 

site of accident as required, should be arranged promptly and its running should be monitored 

closely. 
 

ARRANGEMENT AT SITE : 
 

In view of the requirement of shunting etc., the site and at adjoining stations, Traffic Inspectors 

should also be deployed round the clock in shifts at site  and at adjoining stations, they will work 

in consultation with  Emergency cell  and officer-in charge at site.  

 

***** 
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9. SECURITY DEPARTMENT 
 

Vhe&,] vkink izcU/ku ds fy;s ukfer jslqcy LVkQ  
 

Ø- uke  inuke rSukrh  eksckbZy uEcj 
01 Jh ,l-lh- nqcs  fujh{kd  gchcxat  9752416723 

02 Jh vkuanjke vfgjokj mifujh- gchcxat  9977743726 
03 Jh lqnkek dqehZ  iz0vkj{kd  gchcxat  9826492448 

04 Jh nhid dqekj  vkj{kd  gchcxat 8077865829 

05 Jh 'kfDr flag   vkj{kd  gchcxt  9475322414 
06 Jh t; Hkkjr  mi fujh0 Hkksiky  9479356164 

07 Jh eqds'k dqekj  vkj{kd  Hkksiky  9636750478 
08 Jh jkeyky ca”kdkj iz0vkj{kd  Hkksiky  7415455354 

09 Jh lS;;n rkfgj  vkj{kd  Hkksiky  9425614836 
10 Jh fodkl xqtZj  vkj{kd  Hkksiky  7014847987 

11 Jh iwjuey dqekor  vkj{kd  Hkksiky  9079045374 

12 Jh vkosUnz izrki flag  lmfu  Hkksiky fjtoZ  9993370885 
13 Jh gal dqekj esgrks iz0vkj{kd  Hkksiky fjtoZ  9893423123 

14 Jh lqfe= dqekj  vkj{kd  Hkksiky fjtoZ  8779177020 
15 Jh lkSnku flag  iz0vkj{kd  lMhiqdk  9893183797 

 
 
 
 
Vhe&ch] vkink izcU/ku ds fy;s ukfer jslqcy LVkQ  
 

Ø- uke  inuke rSukrh  eksckbZy uEcj 

01 Jh ch0,l0 jkBkSj  fujh{kd  xquk  9752416727 
02 Jh Mh0ih0 flag  mi fujh{kd  bVkjlh  9752416061 

03 Jh enlqnu   vkj{kd  bVkjlh  7351426407 
04 Jh lrsUnz dqekj  vkj{kd  bVkjlh  9756238456 

05 Jh  ujsUnz  vkj{kd  bVkjlh  9039189997 

06 Jh 'ke'ksj vkye  vkj{kd bVkjlh 9759516145 
07 Jh jkefd'kksj 'ksjkor  vkj{kd  bVkjlh 9571668448 

08 Jh vo/ks'k dqekj lSu  lmfu  gchcxat  9993098569 
09 Jh lR;iky flag  vkj{kd  gchcxat  8770667452 

10 Jh KkusUnz flag lmfu  Hkksiky  9827333398 

11 Jh deZthr flag  vkj{kd  Hkksiky  8962166362 
12 Jh izoh.k dqekj  vkj{kd  lMhiqdk  8570000454 

13 Jh iq"isUnz dqekj  vkj{kd  chuk  7974084988 
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14 Jh dkUgkjke  vkj{kd  xquk  9079196595 

15 Jh usikyflag  vkj{kd  xquk  9407231235 
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eaMy lqj{kk fu;a=.k d{k gsrq ukfer jslqcy LVkQ  
 

Ø- uke  inuke rSukrh  eksckbZy uEcj 
01 Jhefr eatw eksgcs  fujh{kd  ,e-,l- 9752416057 

02 Jh egs'kpUnz ehuk  mi fujh{kd  ealqfud{k  9887639578 

03 Jh dey flag ;kno   lmfu ,e-,l- 9301861631 
04 Jh j.knhi flag  lmfu  ealqfud{k  9827761421 

05 Jh esgcwc gwlSu  pkyd mfu eq[;ky;  9424411414 
06 Jh d`’.kdqekj ;kno  pkyd  eq[;ky;  9406968723 

07 Jh HkwisUnz flag   vkj{kd  ,e-,l- 9928749618 
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10. Signal and Telecommunication Department 

Duties of S&T Officers and Supervisors during Disaster 

On Duty TCI/Test room 

1. Immediately after getting information about any disaster, TCI / Test-room will first take 

preliminary information of location, nature of disaster, movement of ART/ARME, etc. then they 

will inform all concerned S&T officers & SSE / Tele / Test room. 

2. TCI / Test room will ensure that nominated ART/ARME staff moves by ART/ARME.  SSE / 

Tele / Test room should immediately reach Test room. 

3. TCI / Test-room will inform to concerned S&T supervisors, to reach at site by first available 

means. After that they will collect the details of the disaster including involvement of S&T 

equipment, extent of damage, effect on Train operation etc. and will keep informing concerned 

S&T officials. 

4. Separate register should be kept for “Disaster Management” in Test room and all developments 

with timing should be recorded in this register by on duty supervisor. 

5. On duty supervisor in Test room shall coordinate with other departmental and divisional controls 

for assistance required and sharing information. 

6. He will assist the field staff in testing of communication channels and in case of any 

communication failure, he will ensure that back up arrangement is in place immediately and fault 

is removed as soon as possible. 
 

Sectional Staff (Telecom): 
 

1. On getting the information about the disaster the concerned sectional supervisors will 

immediately move towards the site by first available means along with staff and tools. 

2. Immediately on reaching the site the sectional supervisors will give 

information to Test room. 

3. After reaching the site the telecom staff will immediately make arrangements for provision of 

emergency communication including portable emergency control phone and satellite phone. After 

providing these, the concerned staff will immediately inform Test-room. 

4. Subsequently the telecom staff will also make necessary arrangements for provision of Railway 

and BSNL telephones at site. For this the BSNL telephone of the nearest station can be extended 

to the site or though Auto dialler. 

5. The telecom staff should take necessary precaution for preserving all evidence and record joint 

observations of telecom gears with available operating, engineering, mechanical supervisors.  

6. The gears affected by the disaster should immediately be suspended by the concerned supervisor 

and will be handed over for operation only after restoration and complete testing to avoid the 

possibility of any unsafe side failure. 

7. There after the Telecom supervisors will assess the damage to Telecom equipment and prepare a 

list of material required for restoration. This list should be repeated to TCI / Test room. 

8. The restoration work should be started immediately after taking joint observation with the 

material available at site. 

9. The walkie talkie sets available in ART/ARME should be issued to the Railway staff at site as per 

request of concerned officers. Personal acknowledgement of the concerned staff/officer for each 

walkie talkie set should be taken in the register available in ART/ARME. It will be the personal 

responsibility of the concerned staff to return the set after restoration. 

10. All supervisors and officers at site should keep on informing the control about the developments 

at site at frequent intervals. 

On Duty SI/Control 

1. Immediately after getting information about any disaster, SI/CTO will 
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first take preliminary information of location, nature of disaster, movement of ART/ARME, etc. 

then they will inform all concerned S&T officers SSE (Sig) Control. 

2. SSE (Sig) Control should immediately reach Control office. 

3. SI/CTO will inform to concerned S&T supervisors, to reach at site by first available means. After 

that they will collect the details of the disaster including involvement of S&T equipment, extent 

of damage, effect on Train operation etc. and will keep informing concerned S&T officials. 

4. Separate register should be kept for “Disaster Management” in SI/CTO and all developments 

with timing should be recorded in this register by on duty supervisors. 

5. SI/Data logger to be called immediately to control and data logger reports taken out. 

6. On duty supervisor in SI/Control shall coordinate with other departmental and divisional controls 

for assistance required and sharing information. 

Sectional Staff (Signaling): 
 

1. On getting the information about the disaster the concerned sectional supervisors will 

immediately move towards the site by first available means along with staff and tools. 

2. Immediately on reaching the site the sectional supervisor will give information to SI/Control. 

3. Signaling staff should take necessary precautions for preserving all evidence immediately. With 

available operating, engineering, mechanical supervisors, joint observation of panel position, 

Block instrument position, Panel counter readings, site condition etc. should be taken by signaling 

supervisors immediately after reaching the site. Any and all unusual should be noted down in the 

joint observations. The operation of signaling gears should be done only after joint observations 

have been taken. 

4. The gears affected by the disaster should immediately be suspended by the concerned supervisor 

and will be handed over for operation only after restoration and complete testing to avoid the 

possibility of any unsafe side failure. 

5. There after the Signal supervisors will assess the damage to Signalling equipment and prepare a 

list of material required for restoration. This list should be repeated to SI Control. 

6. The restoration work should be started immediately after taking joint observation with the 

material available at site. 

7. All supervisors and officers at site should keep on informing the control about the developments 

at site at frequent intervals. 
 

Nominated S&T Officers in Control Office:  
 

1. The nominated officer in control office will arrange for the material required for restoration and 

will also make arrangements for transporting the material at site. 

2. The nominated officer in Control office should keep on informing Sr.DSTE (Co), concerned 

Sr.DSTEs/DSTEs and Headquarters about the developments at site. 

3. He will also ensure that all developments are recorded in the Disaster Management registers kept 

in SI/Control and Test room. 

4. He will oversee the working of SI/Control and Test room and will provide necessary guidance to 

concerned control office & field staff. 
 

Nominated S&T Officers at Site:  
 

1. The sectional ADSTEs should immediately move to the site after getting information about the 

disaster. 

2. They will also coordinate and ensure movement of concerned supervisors and staff to the site. 

3. After reaching the site they will ensure recording of joint measurements at site and setting up of 

communication arrangements. 

4. He will supervise the restoration work at site so as to restore the S&T gears in shortest possible 

time and with full safety. 

5. All officers at site should keep on informing the control about the developments at site at frequent 

intervals. 
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IMPORTANT TELEPHONE NUMBERS 
Emergency Control Kota 
Telephone No. 0744-2467135 having ISD/STD facility is already available in the  

emergency control. Dynamic locking code of the telephone is available with CHC/Emergency. 

Following Telephones are provided in Emergency Control. 

 S.No.  MTNL/BSNL Phone No.     Facility              Official 

 1.  1072            I/C (4 lines, 4 digit)     Dy CTNL 

 2.  0744-2467135   ISD/STD  CTNL 

 3.  0744-2467136   STD   Recorder 

 4.  0744-2467134   STD   CCR 

 5.  0744-2467133   STD   PCR 

 6.  0744-2467129   STD   TLC 

 7.  0744-2467260   -    Engg./Control 

 8.  0744-2467128   STD   TPC,  KTT-NAD, KTT-GGC 

  0744-2467271   STD            GGC-MTJ, KTT-RTA 

 9.  0744-2467021   STD   CMI/Control 

10.  0744-2467152   STD   SECURITY Control  

11.  0744-2467147   STD   SI/Control 

12.  0744-2467171   STD   T/Room 

13.  0744-2467172   STD   Disaster Management Room 

 

OTHER CONTROLS 

S.No.  Railway   Facility  Official 

 1.  44640, 44, 46   STD   CTNL Incharge, CTNL Stock 

 2.  44628 & 35   STD   Recorder & HTNC 

 3.  44514, 16   STD   CCCR & CCR 

 4.  44510 & 12   STD   CPCR & PCR 

 5.  44390 & 92   STD   CTLC & TLC 

 6.  44444 & 48   STD   Engg. /Control 

 7.  44362 TO 65   STD   TPC 

 8.  44216    STD   CMI/Control  

 9.  44866    STD   SI/Control 

10.  45050, 52, 54, 56, 58 & 60 STD   Disaster Management Room 

11.  33840    STD   FAX Railway 

Responsibility –     Primary-   JE/SSE (Tele)/Exchange/Kota 

Standby-   SSE(Tele) Maintenanc/Kota 

Emergency Control JABALPUR 

Telephone No. 0761-2627382 having ISD/STD facility is already available in the Emergency control. 

Dynamic locking code of the telephone is available with CHC/Emergency. 

Following Telephones are provided in Emergency Control JABALPUR. 

S.No.    MTNL/BSNL Phone No. Facility   Official  

1.  0761-2623915  ISD    CTNL (Main) (Goods) 

  0761-2678953  STD     

2.  0761-2627382  STD    CTNL (P) 

3.       1072            I/C (5 lines hunting, 4 digits)  Dy CTNL 

4.  0761-2620245  STD    DY CTNL Stock 

5.  0761-2677638  STD    Disaster Management Room 

6.  0761-2677639  STD    Disaster Management Room 

   7.  0761-2677640  STD    Disaster Management Room 

8.  0761-2677641  STD    Disaster Management Room 

9.  0761-2677642  STD    Disaster Management Room 

10.  0761-2627480  -    Commercial Control 

11.  0761-2679020  -    Engg. Control 
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OTHER CONTROLS 

S.No.  Railway    Facility   Official 

1.  55636, 55633   STD   CTNL 

2.  55644       STD   CTNL (P) 

3.  55640, 55646   STD   DY CTNL Stock 

4.  55132 & 33   STD   Commercial Control 

5.  55438    STD   CCR 

6.  55434    STD   PCR 

7.  55210 & 11   STD   TLC 

8.  55212 & 13   STD   TPC 

9.  55818 & 23   STD   SI Control 

10.  55333    STD   Engg. Control 

11.  55832, 55833   STD   Testroom 

Disaster Management Room (Zonal HQ) 

1.  Satellite Phone       Nil 

2.  ISD       Nil 

3.  BSNL    STD   0761-2626687 & 88  

4.   Railway   STD   015-54261 & 62 

5.  Central Control STD (Rly.)    015-54246, 47 & 48 

6.  Central Control STD (BSNL)    0761-2677070 

7.  Commercial Control  STD (Rly.)  015-54535 & 54536 

8.  Commercial Control  STD (BSNL)  0761-2677072 

 

Emergency Control BHOPAL 

Telephone No. 0755-2470021 having ISD/STD facility is already available in the Emergency control. 

Dynamic locking code of the telephone is available with CHC/Emergency. 

 Following Telephones are provided in Emergency Control. 

 S.No.  MTNL/BSNL Phone No.    Facility  Official 

1.  0755-2470021   ISD/STD  CTNL 

2.  1072    I/C (8 lines, 4 digit) Disaster Management Room 

      (3 Nos. Airtel & 5 Nos. BSNL) 

3.  0755-2470022   STD   Dy CTNL 

4.  0755-2454602   STD   Commercial Control 

5.  0755-2470020   -   SI Control 

6.  0755-4001600   -   Test Room 

7.  0755-2488302   STD   Disaster Management Room 

8.  0755-2488306   STD   Disaster Management Room  

OTHER CONTROLS 

S.No.  Railway    Facility   Official 

1.  55612    STD   CTNL 

2.  55618    STD   DY CTNL 

3.  55116    STD   Commercial Control 

4.  55420 & 22   STD   C &W 

5.  55424 & 54   STD   PCR 

6.  55264 & 66   STD   TLC 

7.  55212, 14 & 16   STD   TPC 

8.  55324 & 5326   STD   Engg. Control 

9.  5823 & 33   STD   SI Control 

10.  55832 & 34   STD   Test room 

11.  55780    STD   Disaster Management Room 

12.  55781    STD   Disaster Management Room 
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Emergency Control RATLAM 

Telephone No. 07412-232865 having ISD/STD facility is already available in the Emergency control. 

Dynamic locking code of the telephone is available with CHC/Emergency. 

Following Telephones are provided in Emergency Control. 

S.No.  MTNL/BSNL Phone No Facility   Official 

1.  07412-232865   ISD/STD  CTNL   

2.  1072              I/C (4 lines, 4 digits)  CMI Control, Enquiry & 

                                                                                                          HTC Office 

3.  07412-235122   STD   T/Room 

4.  07412-230551   STD   Commercial Control 

 

OTHER CONTROLS 

S.No.  Railway   Facility   Official 

1.  44610    TD   CTNL 

2.  44616    STD   CTNL Stock 

3.  44217    STD   Commercial Control 

4.  44218    STD   Commercial Control 

5.  44517 & 18   STD   CCR 

6.  44509, 11 & 12   STD   PCR 

7.  44386 &88   STD   TLC 

8.  44362 & 63, 64   STD   TPC 

9.  44425 & 37   STD   Engg. Control 

10.  44872 & 73   STD   SI Control 

11.  44838, 40 & 41   STD   Test room 

12.  44320    STD   Electric control   

 

========= 
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11. SAFETY  DEPARTMENT 
 

 

Role of Safety Department: 
 
 

• Sr. DSO along with necessary safety counselors will attend site by quickest possible means. One 

SC will man control/emergency office. 

• Preserves all clues and evidences regarding probable cause the accident and ensure that these 

donot get disturbed till police clearance is received.  

• Coordinate for efficient movemnet of ART/ARME, Engine, Tower wagon etc. between site and 

station for quicker restoration. 

• To ensure timely preparation of joint note. 

• Ensure that evidence of train staff, station staff and public are recorded on the spot . 

• Arrange for measurements in the prescribed format. 

• Arrange for the logging the events with details and that the field telephone is manned.  

 

S. 

No. 
Name (S/ Shri) Designation Railway Landline No.  Mobile 

   Office Res. Office Res.  

 

1 

 

Ravindra Sharma Sr. DSO/BPL 55640 55641 4001574 2470138 9752416901 

2 V.K.Abichandani ADSO 55642 -- 4001576 - 9752416902 

3 
Shyam Murari 

Sharma  
SC (TFC) 55780 - - - 9752416911 

4 S.K.Tamrakar SC (Engg) 55780 - - - 9752416912 

5 Amar Singh Yadav  SC (C&W)-I 55780 - - - 9109110477 

6 Rajesh Tiwari  SC (C&W)-II 55780 - - - 9752416913 

7 R.S.Prajapati SC (Loco) 55780 - - - 9752416914 

8 Vishal Tripathi SC (TRD) 55780 - - - 9752416915 

9 A.K.Sharma  SC (S&T) 55780 - - - 9752416917 

 

 

 

 

 
 

*** 
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1. AIRPORT & HELICOPTER SERVICES 
 

PLACE   Authority/AirPort STD 

CODE 

                BSNL No./Mob. No.  

    CITY Booking Office                      

AIRPORT 

   Phone No. Fax No. Phone No. Fax No. 

BHOPAL AIR INDIA  

(Raja Bhoj Airport) 

0755 2770480 

2775308 

2778434 

 

2646789 

2646123 

2646123 

 

GWALIOR AIR INDIA 0751 2376872 4011311 2479537  
KHAJURAHO AIR INDIA 07686 9425140791  274036  
BHOPAL OSS AVIATION  

(Pvt. Chartered 

Helicopter Provider) 

0755 2774878 

2774879 

9301190492 

 

   

 

2. ART & ARMV's IN BHOPAL/DIVN/WCR 

 
S. 

N

o 

Locat

ion 

AR

T 

ARM

V 

SPAR

T/ 

SPAR

MV 

140.

T 

Cra

ne 

Name & Desig. Of I/C Incharge 

Mobile 

No. 

INMARSAT 

No. 

Rly. 

Nos. 

1. ET Avl. Avl. - Avl. Sh. Swapnil Chheniya 

(ART/Inch.) 

Sh. B. N. Choudhary  

(SSE/C&W)ARMV 

9425638727 

9752416795 

9109110503 

9826777323 

00870763982020 

 

00870763982012 

62186(O) 

 

62578(O)     

2. BPL Avl. Avl. - - Sh. R. K. Yadav 

(SSE/C&W)-ART/Inch. 

Sh.V.K. Gupta 

(SEE/C&W)-

ARMV/Inch. 

9752416444 

 

9752416428 

00870763982016 

- 

00870763982032 

56436(O) 

 

56406(O) 

56449(R) 

3. BIN Avl. Avl. - Avl. Sh. S.K.Gour 

(SSE/C&W) 

 ART & Crane Incharge 

Sh. S.K. Niranjan 

(SEE/C&W)-

ARMV/Inch. 

9752416486 

 

 

9752416445 

00870763982024 

 

 

00870763982028 

63204(O) 

63208(R) 

 

63209(O) 

63222 
(ARMV) 

63206(R) 

4. GUN - - Avl. - Shri. Pramod Nayak 

(SPART Incharge ) 

9752416446 00870762834325 65162(O) 

65157  

65170 

(Duty 

RoomNo.) 
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3. BLOOD BANK 

 

Station/Code Name & Address Phone No. 

Bhopal 

(BPL) 

Bhopal Blood Bank 

4 Fatehgarh Hamidia Hospital 

0755-2538891;  4090143   

9827267821    (Nandan)                                       

Bhopal 

(BPL) 

Arpan Blood bank,Near Pragati Petrol Pump 

M.P.Nagar 

0755-  4090142; 

4271675 

Bhopal 

(BPL) 

Red cross Blood Bank 

Red Cross Hospital   

Near J.P.Hospital Shivaji Nagar 

Bhopal 

2550346 

0755-2556707; 2526100, 2526108  

(Mob. Dr. Sameer 9424490918) 

2737401 

402,403 

Bhopal 

(BPL) 

Dr.Maity’s pathlabs 

Opposite old gate Hamidia hospital fateh garh 

Bpl. 

2538891; 

4090143; 

4242131; 

Bhopal 

(BPL) 

Tatpar Blood Bank,Near Lily Cinema 0755-2576466; (9827373626) 

2766566 

Bhopal 

(BPL) 

Hamidia Hospital 0755-2540222,273903 

Bhopal 

(BPL) 

Cety. Blood Bank Sindhi Gurudwara Neelam 

Park Jahangirabad 

4090144 

Shivpuri 

(SVPI) 

Dist. Hospital 07492-233614 

Harda 

(HD) 

Civil Hospital 07577-225100; 222102 

Dr. Pramod: 9406924293 

Hoshangabad 

(HBD) 

Civil Hospital 07574-252120; 

254635; 9826256678 (CMO) 

Khandwa 

(KNW) 

Deep Pathology 0733-2243815; 

2243615; 2243715 

Itarsi 

(ET) 

Jan Seva Rugralaya 

Dr-I/C Blood Bank 

07572-235978; 

9406524625; 9669249365 

Vidisha 

(BHS) 

District Hospital 

Hospital Blood Bank 

07592-232822; 

237825 

 

Shajapur 

(SFY) 

District Hospital 07364-222127 
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4. BOMB DETECTION SQUAD & PARA MILITARY FORCE 

 

 

S. 

No. 

Organisation  

Name 

Stn. 

HQ. 
Location 

Std. 

Code 

BSNL No. 

Mobile No Office Resi 

1. Police HQ.Bhopal BPL Jahangirabad 0755 

2443655 

2443223 

2555922 

2555933 

(MP/Ctrl) 

(SP/HQ) 

(BPL/Ctrl) 

Dog trg. 

7049100405 

7049149277 

2. CISF BPL 
BHEL/Opposite 

3 No. Gate 
0755 

2502592 

2502328 

2502727 

2503030 

2502592 

 

(UCR) 

(Control) 

 

(Comdt.) 

 

- 

3. CISF HBD HBD/SPM 07574 

(Comdt). 

255028(

Control) 

286601 

255418 

-- 

9425310514 

RI(9574892

185) 

4. CRPF 

MDDP/MSO 

(Approx. 10 

km ) 

Bangrasia 

(Dist/Raisen)  
07480 

262244 

298133 

292002 

(Ctrl) 
(IGP/Range) 

(DIG/Range) 

 

 

5. CRPF Control GWL - 0751 
2560283 

2560274 

 

(DIG) 
9414113579 

6. CRPF Control SVPI - 07492 
225700 

225702 

 

(IG) 

 (IG) 

9999916055 

7. 
BOMB 

Dog Squad 
BPL 

23 Batalion/ 

(Bhadbhada 

Road) 

0755 2443649 

(Ctrl) 

 

 

7587602918 

7049149277 

7049149271 

9669954997 

8. 
Bomb Defused 

Squad 
BPL PHQ 0755   

7049151729 

9039495725 

9. 
BOMB/Dog 

Squad (Railway) 

HBJ 

BPL 

Railway Colony 

HBJ 
0755 

55755 

56762 
 

9752416734 

9827684594 

10 
 Police CTO 

Room  
BPL 

PHQ/Jahangiraba

d 
0755 

 2555922 

2555933 

2443655 

(Dist/Ctrl) 

 

(MP/Ctrl) 

 

11 
Bomb Detection 

Squad-MP Police 
GWL DRP Line 0751  

Santosh 

Sharma 

(ASI) 

9425110387 

9826226034 
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5. CIVIL AUTHORITIES (M.P.) 

 

Sr. Officer of State 

Administration 
Office Res. Fax Mob. 

Bhopal (0755)     

Chief Minister 

2441581 

2741033 

2441781 

(Fax/Office) 

2661234 

4925966 

2540501 

(Fax/Resi) 

 

2440241(VS) 

2440242 (VS)   

Chief Secretary(CS) 2441370/2441848 2430409  9425016831 

DGP/MP 2443500/2443502 2443336 2443501  

ED.Disaster 2466715/4293592   8085477177 

NDRF Team Incharge 

/BPL    

800493141  

(Mr. Nagendra Singh) 

Bomb Defused Squad 

(PCOR) 
7049151729 (CUG)  

(F. S. Negij /ASI) 

Uday Singh 

9039495725 

   

Bomb Dog squad 

Bhopal (23 Batalion) 

(Bhadbhada road) 2443649 (Control)  

9669954997  

(Durga 

Prasad)  

Principal Home 

Secretary 2708060/2708064 2703538/2703537  9827012820 

Home Minister 2708081/2708000 

  

2429698/2429863 

 

2523150 

(Vidhansabha

) 9425010299 

Forest Minister 

2708390 

2556698 

2556690 

2523174 

(Vidhansabha

) 9826040402 

Principal Secretary & 

Secretary (Forest) 

2708330/2708325 

2708326  2441225  9425301578 

PS & OSD Cum 

Commissionar/ 

AVIATION 2551274 2440042   

Health Minister 2708767 2770120/2441585 

2523164 

(Vidhansabha

)  

Principal Secretary & 

Secretary (Health) 

2708808 

2551739 

2424049 

  8989925356 

Health Commissionar 2441071 -- 2571399  

Transport Minister  2708388 2554154/2554145 2523160 9755181818 

Principal Secretary & 2708060   9827012820 
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Add.Secretary (Transport) 2708370 8104574711 

Commissioner 

2540399 

 

2431082 

 

2540772/ 

2548399  

Collector 

2540494 

2736358 2430003 2546733 9630457333 

IG/BPL 2443599 

2443343/2424974 

2677400  9479990399(CUG) 

SP/North 2443320 2443404 2443777(Fax) 9479990700(CUG) 

SP/South 2443800 2677333 2443800(Fax) 9479990500(CUG) 

S.P/HQ 2443223   7049100405(CUG) 

S P  Railway/Bhopal 2443623 2573352 2443623 7049100481(CUG) 

Bhopal Police Control 

100/2555922/ 

2555933  2443777(Fax)   

CSP/HBJ 2443219     9479990397(CUG)  

CSP/M.P.Nagar 2677441   9479993738(CUG)  

CSP Nishatpura 2677396   9479990398(CUG)  

SDOP MISROD 2443213   9479990541(CUG)  

 Misrod Thana 2443890   9479990688(CUG)  

Habibganj Thana 2443790   9479990474(CUG)  

NSZ/Thana 2735207   

9479990461(CUG) 

7587601924 

Bazaria thana/stn.Area 2735621   9479990527(CUG) 

Bag Sewania Thana 2443820   

9479990424(CUG) 

7049106388(CUG) 

MP Nagar Thana 2443740    

Commissionar Nagar 

Nigam 2701222  2701223 9424499500 

SE (MPEB/BPL City) 2678242   9425303951 

RTO/BPL 2573737   9425009088 

DFO/BPL 2674359  2674322 9424790551 

CMHO/District Bhopal 

Superintendent/Hamidia 

2557134/2556812 

4050450   

9425117710/9425008600 

9424983641 

Hoshangabad 

(07574)         

Collector  

252318 

252800 252900 254466 9425167711 

S.P. 252840 252830 252199 7049100440 (CUG) 

A.D.M 252145 253103  9425172776 

ASP 252149 253159  7049127124 (CUG) 

SDM/ET(07572) 266159   8000442100 

SDM/HBD 252106   9425367188 

SDM/Seoni(07570) 224643   9425705121 

Police Control Room 252448   7049101031(CUG) 

SDOP/HBD 252159   7587613901 (CUG) 

SDOP/ET (07572) 241303   7049126492(CUG) 
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Police station 

Seoni/BPF(07570) 224444   7049126889(CUG) 

Thana Kotwali/HBD 252480   7049127119 (CUG) 

Thana Dehat/HBD 252380   9479993284 (CUG) 

Police/Stn- Shivpur 

( For PGL & BIF) 

(07570) 226708   7049126805 (CUG) 

Police Thana/DRA 

(07574) 272493   7049126682 (CUG) 

SDOP/Seoni    

7587613903(CUG) 

 

Police Station/ET (07572) 236109   9479993308(CUG) 

Police Station pathrota 

For (JHP) 261122   9479993345 (CUG) 

DFO/HBD 254178   9424792027 

RTO/HBD 253939   9425135903 

Govt. Hosp./ET(07572) 234976 241988   

Dist. Hospital  CMHO & 

CS 

252464(CMHO) 

 254446   

9407276818 

9827205882 

Emergency (Medical) 108    

Harda (07577)         

collector 225006 225001 225011 7587975300 

S.P.           223277 223288 224715 

7049100439(CUG) 

 

ADM 225012 225973  9425452020 

SDM/ TBN    9424441995 

SDM/KKN    9993064486 

ASP 332233 224573  9479993142(CUG) 

Police Control Room 224713     7587619557(CUG) 

S.D.M/HD 225002    7389840112 

SDOP/HD 224571 224570  

7587619560(CUG) 

 

Police Station 

Kotwali/HD 222100   9479993150(CUG) 

SDOP/TBN    9479993146(CUG) 

Police station 

Chipawad/KKN (07571) 253746   9479993181(CUG) 

Thana Civil lines/HD 

(for MUO & PAL) 7587619561 (HCM)   TI-9424496656 (CUG) 

SDOP/KKN    7049161637(CUG) 

Police station/TBN 

(07573) 230231   9479993201(CUG) 

DFO/HD 222003   9424791978 

RTO/HD    7869828065 

Dist. Hospital  CMHO & 

CS 

223840 (CMHO)  

    222102  (CS) 

    222767   

9826567558 (CMHO) 

9826663422  (CS) 
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Emergency (Medical) 108    

Khandwa (0733)         

collector 

2224153 

2226666 (COS) 2223333 2224157 9630897589 

S.P. 2222100 2229998 2221120 

7049139001 

(CUG) 

ADM 2222329   9425015229 

ASP 2227355 2230711  9479994702(CUG)  

CSP/KNW 2230915   9479994703 (CUG) 

DSP/KNW    9479994738 (CUG) 

Police CTO.ROOM 2226690    

7049101036 

(CUG) 

S.D.M./KNW 2224106 2224157   9425373614 

SDM/CAER(Harsud) 

(07327) 272246   

8830749730 

8602594988(Steno) 

SDOP/ CAER(Harsud) 

(07327) 284211 272243  

9479994707(CUG) 

 

SDM/Punasa (BEED) 

(07323) 288700   

6262947003 

8993170573 (Steno) 

SDOP/Mundi (07326) 272440   7049139006 (CUG) 

Moghat/Thana 2224167   9479994712 (CUG) 

Kotwali Thana 2224101   9479994711 (CUG) 

Mudi/Thana (07326) 286736   7049139009 (CUG) 

CAER/Thana (07327) 272251   9479994721 (CUG) 

Jawar/Thana (TLV/SGBJ) 2283629   7587617015 (CUG) 

DFO/KNW 2223244   

9424793176 

9977550076 (Estab.) 

RTO/KNW 2248684   

9479925063 

9977080583 

9424750515(Estab.) 

Dist. Hospital  CMHO & 

CS 

2223238/2224108 

2230779 (CS)   

8827877275 

9425495405 

Emergency (Medical) 2225990    

Vidisha (07592)         

Commissioner Bhopal 

(0755) 2540399 2431082 

2540772/2548

399  

collector 234520 234530 237854 8989867665 

S.P. 234710 234720 

 

234562 

 

7049100469(CUG) 

 

A.S.P 235026 251025  

7587602531 

(CUG) 

ADM 230143 233353  9926484610 

C.S.P  235114 250986  

7049130874 

(CUG)  

SDOP/BAQ (07594) 220506   7049130773 
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(CUG)  

S.D.M./BHS 232836/263195    9425077269 

SDM/BAQ  (07594) --   9425304730 

SDM/KIKA (Kurwai) 

(07593) 247250   7415545655 

SDOP (Kurwai) 

(07593) 247316   7587625007 (CUG) 

Police station 

(BHS-Kotwali) 232835     

7049130760 

(CUG)   

Police Control Room 234254     9479999398(CUG)   

Police/Stn (BHS/Dehat) 232826   

7049130706 

(CUG)   

Police/Stn (BAQ/City) 

(07594) 220022   9479999409 (CUG) 

Police/Stn (BAQ/Dehat) 

(07594)              220507   

9575753464 

9479999343 

(CUG) 

Police/Stn(Kurwai) 

(07593)              247225   7049130436 (CUG) 

GLG/Thana (07596)              266337   9479999322 (CUG) 

Pathari Thana (for 

KAH/stn)--07593              245456   

9131947902 

7587623522 (CUG) 

Dist. Hospital  CMHO & 

CS 

232047 (CMHO) 

232948 (CS)   

9425382810 

9826085699 

DFO/BHS 232967   9424790950 

RTO/BHS 230214/234867   9425112437 

Emergency (Medical) 232948/108    

Raisen (07482)         

Collector 223201 223203 223243 7587977300 

S.P. 223204 223202 223205 

7049100452- 

(CUG) 

 

A.D.M                              222262 223290    9425812526 

A.S.P. 223707 222049  

7049139408 

(CUG) 

SDOP/SCI 222335   7049139409 

S.D.M./ODG  07480 224828     9425363498 

Bomb Defused  Squad 

(Negiji/Bhopal)    

7049151729 

(CUG) 

Police station 

(Obaidullaganj) 07480 224022     

 TI-  9479525255    

7587621265  (CUG) 

 7049139473 (HCM)         

Police station (Mandidip) 

(07480)        233060/233061      

   7049139457 

(CUG) 

S.D.O P Obaidullaganj 

(07480) 224413    

7049139410 

(CUG)  

Police Station/SMT 261555   7049139327 (CUG) 
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(07482)  

Police Station/SCI 

(07482) 266736   

7049139478 

(CUG) 

Police Control Room 223206    7587620842(CUG) 

DFO/ODG (07480) 

DFO/Raisen 

222027 

224062   

9424790650 

9424790710 

BKA Forest Officer 07480-281801   9424790717 

RTO/Raisen 222893   9479925182 

Dist. Hospital  CMHO & 

CS 

222024 (CMHO) 

222062(CS)   

9425492774 

9425652351 

Emergency (Medical) 222061/108    

Sagar (07582)         

collector 221900 222622 

222070/22105

3 7587968100 

ADM 223308 223419  9425095670 

S.P. 267745 267700 

267786 

 9425964313(CUG) 

ASP 267726   

9425485557 

(CUG) 

ASP 267778 267755  

9425693048 

(CUG) 

S.D.M./SGO 227055 225391   8319565949 

S.D.M./BIN  07580 

224994 

264390   9425149051 

S.D.O.P. Bina (07580) 224156    

      7049116736 

           (CUG) 

POLICE  STATION 

BINA (07580) 223011    

 9425448230 

(CUG) 

Police Control Room 267777   

267718(Fax) 

  9479997610 

Police Thana  

(AGASOD) 07580 

For MDVK/SRKI stn. 275100        9424427286(CUG) 

Police/Stn Bhangarh (for 

KXB/Stn)- 07580 283236   

TI- 9630750296 

KXB CHOKI/Inch- 

9826666744 (CUG) 

DFO/SGO 

236337 

   9424793859 

RTO/SGO 298185   9752790665 

Dist. Hospital  CMHO & 

CS 

264741(CMHO) 

264390(CMHO) 

264548 (CS)   

 

9425129820 (CMHO) 

9425172154        (CS)     

Emergency 

(Medical)/SGO 236350/236470/108   

9301110108 

(CUG) 

Rly hospital/BIN 

63255(Emerg.) 

63250(ACMS) 

63251 

(ACMS/Res.) 

07580-221588 

222514 

9752416515 

9752416514 

Guna (07542)         
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collector 255626 255727 255408 7587967600 

S.P. 256300 256301 252645 

7049100437 

(CUG) 

ASP 255745 252545   

7049138271 

(CUG) 

A.D.M 251636  256849   7049201207 

CSP 250704 256345  

 7049138265 (CUG)                

 

Police Control Room 

252920 

   

9479992449 

(CUG)  

SDOP/GUN 250338   7049138263 

SDOP/Radhogarh 

(07544) 262228   7049137891(CUG) 

     

S.D.M./GUN 252644    9977643707 

Police/Stn (Miyana/GUN) 

07542 247622   

7049138341(CUG) 

 

Police/stn 

(Dharnawada/RTA)-

07544 

281310 

   

7049138323(CUG) 

 

Police/Stn/KHRJ (07546) 243242   7049138089(CUG) 

Police/Stn VJP (07544) 266144   7049138343(CUG) 

Police/Stn Chachora 

(07546) 240228   7049138006 (CUG) 

Police/Stn RGG 

(Radhogarh)- (07544) 262226   7049137891(CUG) 

Police/stn (Kotwali/GUN) 254882   TI(CUG)-7049138121 

Police/stn (Kent/GUN)               252225   7587619288(CUG) 

SDM/Chachora(07546) 240221   7747005151 

SDOP/Chachora(07546)    

7049138373 (CUG) 

 

SDOP Radhogarh 

 (For VJP)- 07544 262228   7049138373 (CUG) 

DFO/GUN 259650 254191  9424794655 

RTO/GUN 221905   9584919739 

Dist. Hospital  CMHO & 

CS 

252746 (CMHO) 

230010 (CS) 256223(R) 250312(OT) 

9425408681 

9425135482 

Emergency (Medical) 108    

Ashok Nagar 

(07543)         

collector 222800 222809 225510 9826398464 

S.P. 224500 224501 225507 

7049100424 

(CUG) 

ADM 225800 224800  9425470080 

ASP 225508   9479992358(CUG) 

SDOP/ASKN 222836 220974  

9479992401(CUG) 

7587619255 (CUG) 
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S.D.M./ASKN 220303 220300   7893504461 

SDM/MNV (07548) 272200   9893693126 

SDOP/MNV(07548) 272889   9479992403 (CUG)/Inch. 

Police.Station.Mungaoli    

(07548) 272037     

7094140108 

(CUG) 

Police Station Piprai 

(07548) 247244   9479992409(CUG)   

Police stn/ SHDR (07543) 226519   

7049139820 

(CUG) 

Police/Stn 

(Kotwali)/ASKN 220656   

7049140080 

(CUG) 

Police Control Room           

07543 220601    

7587619200 

(CUG)  

DFO/ASKN 221120   9424794605 

RTO/ASKN    8319926619 

Dist. Hospital  CMHO & 

CS 

220191 

220422(CS)   

9826241038 

7999073231 

Emergency (Medical) 108    

Raj Garh  (07372)         

Collector 255025 255023 255067 9425010816 

S.P. 255034 255040 254525 

      7049100453  

           (CUG) 

ASP 255522 255062   7049121941 (CUG)    

ADM 254290 255220  8989156750 

S.D.O.P./ Biora (07374) 232855    

9479996786 

(CUG) 

S.D.M./Biora      (07374 233101 233100   9993143348 

SDM/SFW (07371) 222500 222501  8319097676 

Police control Room 255319   

7587621448 

(CUG) 

Police Station/Pachor 

(07371) 226336   

7587621533 

 (CUG) 

Police Station  Biora 

07374 232019     

      7049121470 

(CUG) 

Police thana Kalipith  

(For SFZ/Stn) 07372 259122     TI- 8120957776 

SDOP/SFW (07371 ) 223174 222365  

7049121429  

(CUG) 

Police station  SFW 

(07371 ) 222040   

7049122307 

(CUG) 

DFO/Rajgarh 255007   9424790800 

RTO/Rajgarh 254749   9755560166 

Dist. Hospital  CMHO & 

CS 

255060 (CMHO) 

255048 (CS)   

9893917838 

 

Shajapur (07364)         

collector 226500 228600 227378 9406634576 
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ADM 226727 228866  9424470051 

S.P. 226432 228433 227100 

      7049100461 

(CUG) 

A.S.P 222053 228320  

9479998402 

(CUG) 

SDM/SFY 226782   9425378979 

S.D.O.P/SFY 228697 229249  

9479998403 

(CUG)  

Police Control Room 227100          9479998400(CUG) 

Police station/kotwali 229976          9479998390(CUG) 

Police Thana Maksi (for 

MKC & SYO/Stn) 07363-233038   

TI-9479998423 (CUG) 

HCM-7587636185 

          -9755298640 

Lalghati Police Thana 

(For  CAZ/Stn) 07364-222030   TI-7049133641(CUG) 

RTO/SFY 226749       7225990922 

DFO/SFY        9424794885 

Dist. Hospital  CMHO & 

CS 

227718/226894 

(CMHO) 

227767 (CS)    

Emergency (Medical) 227102    

Shivpuri (07492)         

collector 233700 233701 233274 9753725459 

S.P. 233600 233601 233793 

     7049100463 

          (CUG) 

A.S.P 234156 233799   

     7049124040 

          (CUG) 

CSP/SVPI 232473 230170   

     7049124042 

          (CUG) 

A.D.M. 233521 233788   9425460500 

S.D.M./SVPI 232851 234404    

Police Station/Kotwali 234155     

9479998492 

(CUG) 

Police Control Room 

234186 

232100     

7049101055 

(CUG)  

DSP/SVPI    8989241251 

SDOP/SVPI    9425156769 

SDM/KLRS  (07494) 242242   8290018823 

SDOP/KLRS     

      7049124045 

           (CUG) 

Police Thana/KLRS 

(07494) 

           242223   

      9479998620 

           (CUG) 

Police Thana Gopalpur 

(for PARH/Stn)-07492 

          280412 

   

7587622940 (CUG) 

7049160576 
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(CUG/TI) 

Sirsod Thana- 07492 

 (For Khajuri/Stn)          238228   TI-7049123358 (CUG) 

Police Thana/BDWS 

(07495) 245203   

7049160532 

(CUG) 

CRPF Control /SVPI 225700      

CRPF( IG ) 225702     9999916055 

DFO/SVPI 221012   9424794737 

RTO/SVPI 223435   9452709575 

Dist. Hospital  CMHO & 

CS 

223860 (CMHO) 

233614        (CS)   

9425765684 

9755128683 

Emergency (Medical) 108    

GWALIOR(0751)         

Collector 2446200 2446300 2373301 7746014161 

Add. DM (Rural) 2446210 2446203  9617585201 

S.P. 

2445200/2445309 

 2445300 2445210 

7049110800 

(CUG) 

Add. SP (Rural) 2445209   

9479993010 

(CUG) 

SDM/Ghatigaon    9424263733 

SDOP/Ghatigaon(07526) 272299   9479992929 (CUG) 

Police/Stn PNHR  

(07526) 228226   7049112014(CUG) 

Police/Stn Ghatigaon 

(07526) 272226   7587613135(CUG) 

Police/Stn MOJ 271380   7049111941 (CUG) 

Police Control Room 2445222/2445333   

7049101029 

(CUG) 

DFO/GWL 2341166   9424791676 

RTO/GWL    9425112126 

Dist. Hospital  CMHO  2452994/2369819   9826351516 

Medical College Casualiy 2403271    

SEHORE (07562)     

Collector 227766 226811 

226856/22685

5 9406915500 

S.P.           227000 227001 

     223017 

 

7049100458 

(CUG) 

A.S.P 227002/228410 226277  

      9479990947 

           (CUG) 

A.D.M 228410 228250  9425300333 

Police Control Room 227004   

7049128382 

(CUG) 

     

     

Police Stn/ BNI (07564) 234527   

7587602258 

(CUG) 
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SDOP/BNI (07564) 234555/227005 226977  

9479990972 

(CUG) 

SDM/BNI (07564) 234750   9425361010 

DFO (District Forest 

Officer) 222767 226078  9424790850 

RTO/SEHORE 227428   9644631358 

SDO & Forest Officer 

BNI  

07564-280803 

   

9424790908 

9424790909 

Dist. Hospital  CMHO & 

CS 

227022 (CMHO) 

226737 (CS)   9827554923 
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6. CONTROL OFFICE 
 

Sr. 

No. 

 NAME OF 

CONTROL 

RAILWAY PHONE P&T PHONE MOBILE 

CUG No. 

01 CH. CONTROLEER 

(Incharge) 

55612,55618 2470021 9752416573 

02 DY. PUNC. 

CHC (PUNC) 

55622,55620 2470022 9752416906 

9752416577 

03 DY. (GOODS) 55614,55616  9752416990 

 SECTION 

CONTROLLERS 

55646 (KNW-ET) 

55648 (ET-BPL) 

55651 (BPL-BIN) 

55690 (BIN-GUN) 

55635  (MKC-GWL) 

2470023 (KNW-ET) 

2470024 (ET-BPL) 

2470025 (BPL-BIN) 

2470026 (BIN-GUN) 

2470027 (MKC-GWL) 

 

04 COMMERCIAL  55116,55122 2454602,2457166(Fax) 

138 (Helpline) 

9752416996 

05 SECURITY 55761,55777(Fax) 100,4001620 

422101 , 182(Helpline) 

9752416060 

06 TLC 55264,55266,55289 2470031 9752416392 

07 ELECTRICAL. 

(GNL) 

55168 2488632 7024115615 

08 MECH/C&W 55422,55420 2470028 9752416421 

09 POWER (PCOR) 55424,55454  9752416422 

10 ENGG 55324,55326 2470032 9752416225 

11 TEST ROOM 55824,55832,55834 4001600 9752416080 

12 SIGNAL & TELE. 

DATA LOGGER 

55823,55833, 

55224  

2470020 9752416081 

9752410120 

13 TPC 55212 (BIN-RTA), 

55214 (ET-BPL), 

55216 (KNW-ET), 

55218 (BPL-BIN) 

55220  (CTPC) 

2470029 9752416356 

14 DISASTER 55780, 55781(Fax) 2488302, 2488306(Fax) 

1072 (Emergency) 

---- 
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07. DEEP DIVERS 
 

S.No. Unit / District  Sainik No. & Name (S/Sri) 
1 SDERF/ Bhopal Sainik 304  Khemchand Narvariya  

  Sainik 72  Pawan Rajak  

  Sainik 25 Deepak Swami 

  Sainik 68 Sanjeev Kumar 

  Sainik 10 Kishore Patil  

2 SDERF Indore  Sainik 281 kalusingh Makhwana  

  Sainik 96 Dharmendra Singh  

  Sainik 26 Brijendra Ahirwar  

3 SDERF Gwalior  Sainik 519 Devendra Singh  

  Sainik 45 Ramkesh 

  Sainik 358 Rajveer   

4 Jabalpur  Sainik 186 Daramsingh  

  Sainik 535 Umashankar  

5 Bhoapl  Sainik 451 Mahendra Singh  

  Sainik 789 Manoj Singh  

6 Vidisha  Sainik 15 Vinod Joshi  

7 Gwalior  Sainik 103 Pawan  

8 Satna  Sainik 335 Aditya Bargi 

  Sainik 39 Rajeev Kumar Rawat  

9 Umariya  Sainik 151 Murat Pal  

10 Badwani  Sainik 120 Mukesh  

  Sainik 119 Ramesh Nargaon  

11 Ashoknagar  Sainik 165 Mohan Singh  

12 Shyopur  Sainik 131 Parbat Singh  

13 Narsinghpur  Sainik 225 Rajendra Thakur  

  Sainik 109 Tara Singh  

14 Shivpuri  Sainik 04 Arvind  

  Sainik 13 Bhaiya Sahab  

15 Betul  Sainik 238 Rakesh Narre 

  Sainik 26 Pradeep Mathankar  

16 Sehore  Sainik 80Dharam Singh  

   Sainik 30 Santosh Mewada  

  Sainik 78 Nitin Verma  

17 Dindori  Sainik 89 Sunva Singh Maravi 

  Sainik 120 Rahesh  

18 Saugar   Sainik 124 Ramnaresh Sain  

19 Damoh  Sainik 61 Babloo Singh Chouhan  

  Sainik 300 Ramkishan  

20 Tikamgarh  Sainik 102 Pushpendra Tiwari  

21 Chhatarpur  Sainik 81 Akhilesh Ahirwar  

22 Ujjain  Sainik 124 Ishwar Singh Choudhary 

23  Khandwa  Sainik 10 Namendra Sharma  

24 Indore  Sainik 18 Prakash Chandra Sen  

25 Dhar Sainik 32 Prashant Tiwari  

26 Reewa  Sainik Ramji Sonkar  

27 Mandala  Sainik 11 Top Singh  

28 Balaghat  Sainik 02 Kuldeep  
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uksV %mijksDr ls laidZ gsrq LVsV dekaM lsaVj Hkksiky ds Vksy Qzh uacj 1079 ij lwpuk nsus ls e/;izns'k esa 

dgha Hkh MhiMk;olZ miyC/k djk 

 

8. DEFENCE AND POLICE ESTABLISHMENT 
                                                      

S. 

NO 

Organisation 

Name 

Stn. 

HQ. 
Location 

Std. 

Code 

BSNL No. Mobile 

No Office Resi 

1. 
Military Tel. 

Exchange 
BPL 

Sant Hirdaram 

Nagar 
0755 2731050 -  

 MCO/BPL Rly/stn BPL Bhopal 0755 2733421  56906(Rly) 

2. Military Duty Clerk BPL 
Sant Hirdaram 

Nagar 
0755 

INT.Ph.2247 

2224 
  

3. 

Military Core 

Brigade Incharg 

Adm. 

BPL 
Sant Hirdaram 

Nagar 
0755 

INT.Ph.2726 

2727 
  

4. Police HQ.Bhopal BPL Jahangirabad 0755 

2443223 

(SP/HQ) 

24435229 (HQ) 

2555922 

2555933 

(Control) 

 
7049100405 

(SP/HQ) 

5. 
Director NCC 

(MP&CG) 
BPL Malviya nagar 0755 

2552260 

(NCC/Gr./HQ) 

2464561 

Fax (2464451) 

Asst/Dir. 

2421981 

 

A.K.Upadhy

ay (Group 

capt.) 

9028373090 
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9. DIVISIONAL RAILWAY OFFICERS 
 

Sr. 

No. 

  Designation        Name/Shri  RLY Phone   BSNL Phone Mobile No. 

(CUG) 

 

Off. Resi. Office Resi. 

  ADMIN      

01 DRM Uday Borwanakar 55000 55001 2457200 2457201 9752416000 

  Fax 55025  2457204   

02 ADRM (A&S) Ajeet Raghuwanshi 55002 55003 2457214 2485049 9752416001 

2A ADRM (O&I) Gourav Singh 55004 55005 2471833 2471853 9752416002 

  Fax   2488747   

 CHOS/DRM Dhirendra Kumar Sinha 55008    9752416024 

 PA/DRM Mohan Chandran 55011     

 PS/DRM(Gaz.) K. M. D. Nair 55010    9752416023 

 OS/ADRM S. R. Bhagat 55012    9752416022 

 PA/ADRM Sadhna Joshi 55014     

 PS/ADRM R. R. Nair 55018     

 MVI O. P. Pathak 55020    9752416959 

  COMMERCIAL      

03 Sr. DCM N. P. Agrawal 55100 55101 2457175 2457174 9752416950 

04 DCM-I Vacant  55102 Pvt. 2476277 2558798 9752416951 

06 DCM-II Sanjay Kumar Gupta  55106 -- --  9752416952 

05 ACM-(G)  Shashank  Gupta 55108 -- 2488176  9752416953 

08 ACM/Cog. S. K. Prasad 55104  2478210 -- 9752416954 

07 PRO I. A. Siddiqui 55110 55111 2457163 2489783 9752416021 

  ELECTRICAL      

09 Sr.DEE/G D.K. Shrivastav 55150 - 2457170 2488703 9752416300 

10 ADEE/G/BPL Manas Ranjan Parida 55154    9752416307 

11 Sr. DEE/TRD S. K. Tiwari 55200 Pvt. 2457172 2679940 9752416301 

12 DEE/TRD Amit  patel 55202 - 4001541 - 9752416308 

13 ADEE/TRD/GUN A. P. Singh 65050    9752416309 

14 ADEE/TRD/BIN Abhijeet Kumar Meena 63050 63051   9752416310 

15 ADEE/TRD/ET Gourav Tontuwai  62540 Pvt. 266389  7471118938 

16 Sr. DEE/TRS/ET Vanchhit Khare 62030 62031 265179  265358 9752416302 

17 DEE/TRS/ET Akshay Kumrawat 62032 62033 265076 265164 9752416304 

18 ADEE/TRS-II/ET Vacant 62034 62035   9752416306 

19 ADEE/TRS-I/ET Vinay Kumar Mirrey 62036 62037   9752416305 

20 Sr. DEE/TRO Aditya Legha 55250 55251 2450003 2488671 9752416303 

21 DEE/TRO Dilip Kumar Meena 55252 55253 -- -- 9752416311 

  ENGINEERING      

22 Sr. DEN/Co. Sanjeev Kumar 55300 55301 2457168 2410145 9752416200 
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Fax 2457168 

23 Sr. DEN/C Sushil Kumar  55302 55303 4289634 2480332 9752416201 

24 DEN/N Rishi Yadav 55338  2476255 2980095 9752416267 

25 Sr.DEN/S Gaurav Mishra  55304 55305                                     -- -- 9752416202 

26 DEN/W Rohit Singh Raghuwashi 55350 55307   9752416203 

27 DEN/LHS  Vacant 55311 55312   9752416257 

28 DEN/HQ M. L. Jain  55306 55359  -- 9752416328 

29 Sr.ADEN/BIN D. C. Dwivedi 63160 63161 222479 

(07580) 

 9752416209 

30 ADEN/M/ET Bhuvneshwar Tripathi  62550 62551 266081 

(07572) 

266082 9752416205 

31 ADEN/SVPI Prashant Jadeja 65903 65904 233871 

(07492) 

 9752416206 

32 ADEN/GUN Krishna Kumar Nigam 65100 65101 221065  9752416208 

33 ADEN/HD Deepak Thapliyal 61000 61001 226395 

(07577) 

222033 9752416210 

34 ADEN/SFY G.B.Gupta 65630 65631 228169 

(07364) 

 9752416211 

35 XEN/MD/BPL Vacant  55308 55309   9752416204 

36 DY. CE/TM A. K. Tomar 55360 55361 2417685 2446911 9752415221 

37 XEN/TM/BPL Vacant 55364 --   9752415236 

38 Dy. CE/Bridge A. K. Hazare 55358 -- 2480372 2471818 9752415238 

39 XEN/Bridge/BPL Praveen Kaushik 55313 -- 4289449  9752415239 

40 ADEN/BHS Arvind Kumar 64427    9752416241 

41 ADEN/W/BPL A. R. Khan 56337 --   9752416289 

 ADEN/M/BPL Miss Deepti sharma     9752416207 

42 AXEN/TM V. K. Pandey 55344 55377   9752416228 

44 ADEN/W/ET A.M. Khan 62581    9752416747 

45 AXEN/TM/D-1 S. K. Nigam 55364  4289189  9752415236 

46 ADI/BET G.K.Joshi     9752415257 

47 AXEN/BR./BPL A. R. Khan 55310    9752415235 

  MECHANICAL      

48 Sr. DME/Co Ajay Shrivastav 55400 55401 2457157 2454616 9752416400 

49 Sr. DME/O&F Ajay Kumar Tamrakar 55402 Pvt. 4001593 2923289 9752416401 

50 Sr. DME/D/ET 

(07572) 

A. D. Tripathi  62090 62091 265100 265946 9752416402 

51 DME/D/ET 

(07572) 

Purshottam Meena 62092 62093 265081 265441 9752416403 

52 ADME/LSR Ram Bihari Meena 62094 -- --  9752416404 

55 ADME/Bk. Dn. Ashish Jharia 

 

62096 Pvt. -- -- 9752416407 

 ADME/Elect./ET Ashish Chouhan 62098 -- -- -- 9752416405 

57 ADME/BPL Vivek Shrivastava 55405    9752416406 
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58 ADME/Gen/ET 

(NPOH) 

H.N.Singh 62102 62099   9752416408 

59 ADME/BIN K. K. Singh 63200 63201   9752410002 

 

  MEDICAL      

60 CMS Dr. Smt.Asha Chimaniya 57500 BHEL 2746959 -- 9752416500 

61 Sr. DMO/HBJ Dr. Soma Bhamra 55500 -- 4001633 -- 9752416506 

9425607463 

62 ACMS/BPL 

(Adm. & Sur.) 

Dr.Praveen Sahariya 57519 57503 -- -- 9752416511 

63 ACMS Dr. A. Thousen 57502 --  -- 9752416503 

64 Sr. DMO (Paed.) Dr. M. Joshi 57529 57501  -- 9752416501 

65 ACMS (Ortho) Dr. K. S. Mishra 57508 57516  2746146 9752416509 

66 ACMS Dr. Rachna Shrivastav 57510 57526  2746803 9752416507 

67 ACMS (Opthal) Dr. D. K. Sisodiya 57521 -- -- -- 9752416508 

7999821012 

68 Sr. DMO (Gyneac) Dr. Priyanka Prasad 57523 57507  --- 9752416521 

69 Sr. DMO (Path) Dr. Shruti Medekar 57530 -- -- -- 9752416502 

70 DMO (PSY)  Dr.Sanjeev Kumar 57505 -- -- -- 9752416504 

9920936164 

 ADMO/ENT Dr. M. Reddy 57512 -- -- -- 9752416523 

9705653160 

 CMP (PSM) Dr. Pritesh Thakur 57571 -- -- -- 8319981150 

9039673303 

 CMP  (Opth.) Dr. Laxmi Reddy 57521 -- -- -- 9490256246 

7989281829 

  HVS  (S) Dr. P. Balmiki 57512 -- -- -- 9229689070 

  HVS  (ENT) Dr. M. Mittal 57512 -- -- -- 9425945542 

71 ACMS/ET Dr.Manjulata Tiwari  62262 62679 265096  9752416512 

72 DMO/ET (07572) Saligram Choudhary 62265 62261   9752416510 

73 ACMS/BIN 

(07580) 

Dr. J. S. Ajwani 63250 63251 222514 221615 9752416515 

74 ADMO/BIN Dr. Dheeraj Goyal 63252 -- -- -- 9752416514 

75 ADMO/GUN 

(07542) 

Dr. Sanjay Verma 65180 65181 252025 Pvt. 9752416525 

  OPERATING      

76 Sr.DOM Dr. R. N. Meena 55600 55601 2457164 2457165 9752416900 

77 Sr.DOM/Gen & 

Cog 

Nireesh Rajput 55606 -- -- -- 9752416905 

78 ADOM/Cog & 

Plng 

Kishore Kumar Patel  55604 -- -- -- 9752416904 

79 ADOM/Goods Alok  Chaturvedi 55608    9752416907 

80 DOM/Cog,Gen & 

Plg./BPL 

R. K. Parasher 55606 55607 -- 2418945 9752416903 
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81 STN(Diret.)/BPL K. N. Dwivedi --    9752416105 

  PERSONAL      

82 Sr. DPO H. S. Meena  55700 (F) 

 

55701 2457173 

 

2450002 9752416600 

83 DPO Swati Agarwal  55702 Pvt. 4001561 -- 9752416601 

84 APO/W M.S.Yadav  55708 -- -- -- 9752416604 

85 APO/T & Engg A. K. Sinha 55706 55707   9752416602 

86 APO/EL  Amit Pandey  55708 -- -- -- 9752416603 

  SAFETY      

87 Sr. DSO Ravindra Sharma 55640 55641 4001574 2470138 9752416901 

88 ADSO V. K. Abichandani  55642 -- 4001576 -- 9752416902 

  SECURITY      

89 Sr.DSC B. Ram Krishna    55750 55751 2457177 2457178 9752416700 

90 ASC/BPL B. K. Meena 55752 55753 2485224 2585051 9752416702 

91 ASC/ET Sri Kumar kurup 62623    9752416701 

  RAJBHASHA      

92 HINDI 

ADHIKARI 

S. L. Marskole 55736 Pvt. 4001563 -- 9752416605 

  SIG. & TELE.      

93 Sr. DSTE/Co Sanjeev Tiwari 55800 55801 2457205 2478480 9752416800 

94 Sr. DSTE/Sig. M. D. Patheriya  55802 55803 2457202 2476260 9752416801 

95 Sr. DSTE/Works Vacant      

 DSTE/GUN Rahul Jareda 65300 -- -- -- 9752415874 

97 ADSTE/Sig/HBJ A. K. Modi 55809 Pvt.   9752416804 

98 ADSTE/Tele. Yogesh Khare 55808 Pvt.  4001613 9752416803 

99 DSTESig//BPL Sandeep Dhakad 56800 55815   9752416805 

100 ADSTE/BPL V. K. Agarwal -- --   9752415871 

101 ADSTE/ET H. Shrivastava 62640 62641 2266897 

-07572 

 9752416807 

102 ADSTE/BIN Vikas  Jangid  63400 63401  07580-

221083 

9752416806 

  ACCOUNT      

104 Sr. DFM Smt. Ekta Aroro  55040 55041 2457138 2485188 9752416100 

105 DFM Rajiv Shrivastav  55042 Pvt. 2488594 ---- 9752416102 

107 ADFM-I Jitendra Saxena 55044 Pvt. ---- ---- 9752416101 

108 ADFM-II Namrita Kaida 55046 Pvt. ---- ---- 9752416103 

  AUDIT      

109 Sr. DAuO Rajdeep Jain 55080 55081 2459937 2489919 9752416104 

110 ADAuO S.K.Nigam  55084 Pvt.   7869301844 

111 ADAuO S.M.Tetu 55082 Pvt.   7869301848 

  STORE      

112 Sr. DMM S. K. Pillai  55006 55007 4001594 2458688 9752416770 

113 SMM/ ET/ELS Manoj Kumar 62070 -- -- -- 9752416771 



Disaster Management Plan VIIIth  Edition  Part-II _2018                                                                        Bhopal Division 

(TRS) 

114 SMM/ET/Dsl M.R. Meena 62350 -- 265151 

-07572 

-- 9752416773 

115 ADMM K.B.Singh 55016 55017   9752415460 

  STATION 

MANAGER 

     

116 SM/BPL Y.S. Baghel 

 

56608 56621 2735220  9752416930 

117 SM/HBJ Sunil Prasad 

 

55630 Pvt. -- -- 9752416928 

118 SM/ET Rajiv Chouhan 62602 -- 241860 

-07572 

-- 9752416924 

119 SM/GUN R. S. Meena 65204 -- 256789 

-07542 

 9752416936 

120 SM/BIN R. P. Lal  63300 63301 222245 

-07580 

-- 9752416934 

121 CRS/BPL Bhanudas Jadhav 

 

56136 56137 2735901 -- 9630951266 

122 CRS/HBJ Rachna Tyagi 

 

55120 -- -- -- 9630951257 
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10. ELECTRONIC MEDIA 

 
 

S.No. 
Organisation 

Name 

Stn. 

HQ 
Location 

STD. 

Code 

BSNL No. 

Office    Resi.           
Mobile No. 

1. DOOR DARSHAN BPL SHYAMLA HILLS  2738064  9589943350 

2. AKASH  VANI BPL SHYAMLA HILLS 0755 2661061  9425016061 

3. 

 

E TV BPL MP NAGAR ZONE-1 0755 4224616 

2764619 

2764734 

 9300049933 

4. 
SAHARA 

SAMAYA 

BPL MP NAGAR ZON-E1 0755 2552750   

5. SADHNA NEWS BPL MP NAGAR 0755 2570158  9425005579 

6. 
BTV NEWS BPL MP NAGAR  ZONE-1 0755 4224080  9826822229 

9893247828 

7. SEE-TV NEWS BPL MP NAGAR ZONE-1 0755 2557010  9893247828 

8. 

DIGI-NEWS BPL MP NAGAR ZONE-1 0755 2547254 

4026311 

 9893309935 

9926456532 

8871117564 

9. TIME TODAY BPL MP NAGAR ZONE-1    9993964740 

10. AAJ TAK BPL MP NAGAR ZONE-1 0755   9826077512 

11. 
STAR NEWS BPL MP NAGAR ZONE-1 0755 4229490  9425016025 

9425016515 

12. IBN-7 &CNN-IBN BPL   2766951  9425301336 

13. INDIA-TV    2766284  9425007209 

14. NDTV    4281926  9993565763 

15. LIVE-INDIA      9425300639 

16. TIME TV    2749944  9425028578 



Disaster Management Plan VIIIth  Edition  Part-II _2018                                                                        Bhopal Division 

11. FIRE BRIDGADE 
 

S. 

NO

. 

STATION 
FIRM/ 

AGENCY 

STD 

COD

E 

TEL. FACILITY 

Land 

Line 
Mob. 

Water 

Tank 

Truck 

Other 

Truck/ 

Lorry 

01 
KNW/MTA  

TLV& SGBJ 

NAGAR 

PALIKA 

KNW 

0733 

 

 

101, 

2226690, 

2222616 

2223166 

 

7049101036 

947994658 

9425184018 

6  

02 BEED 

NAGAR 

PALIKA 

MUNDI  

07326 

07326-

286706 

286736 

7049138998 

 
  

 
CHHANERA 

DGRI & BARUD 

NAGAR 

PALIKA 

CAER 

07327 272356 
9977013003 

9926438261 
1  

03 

KHIRKIYA,BRI & 

DGRI 

 

NAGAR 

PALIKA 

KKN 

07571 

251366 

 

 

9926438261 

07327272356 
2  

04 
HARDA,BRI,CRK 

MUO & PAL 

NAGAR 

PALIKA 

HARDA  

07577 

 

226131 

101, 

222238 

222070,  

222238, 

222024 

 

9669701048 

9926682639 

9826247491 

3 1 

05 
TIMARNI/CRK 

& PGL 

NAGAR 

PALIKA 
07573 

230239 

230099 
 1  

06 
BANAPURA,PGL 

BIF& DKI 

NAGAR 

PALIKA 

SEONI 

MALWA 

07570 

224444 

224675 

220439 

8989586578 

9926822334 

8889913841 

(CMO) 

2  

07 ITARSI 
NAGAR 

PALIKA 
07572 

101 ,    

.230201 

403101 

7000625520 

9425040053 

(CMO) 

2 1 

08 
HOSHANGABAD 

 & DOLARIYA 

NAGAR 

PALIKA 

HBD 

07574 

253282 

252434 

254856 

(CMO/Resi.

) 

 

9977407190 

8989522514 

9981545847 

8319447034 

9977407190 

(CMO) 

3 1 

09 
BUDNI 

& MIDGHAT 

NAGAR 

PANCHYAT 

VARDHMAN 

FABRICS 

(Fire/Brigade) 

07564 

07564 

234549 

400108 

9893252160 

(CMO) 
2  
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10 OBAIDULLAGANJ 
NAGAR 

PARISHAD 
07480 

101, 

224068, 

224912 

 

 

9179185619 

 

2 

 

 

 

11 
MANDIDEEP NAGAR 

PANCHYAT 

07480 403961  7899727500 3  

12 MISROD ---- 0755 2542222    

13 BHOPAL 

NAGAR 

NIGAM 

 

MATA 

MANDIR 

CHHOLA 

BAIRAGARH 

BOGDA  PULL 

FETEHGARH 

0755 

101, 

2701280 

2701281 

2701282 

2701283 

2701284 

2701401 

2542222 

270101 

    9424499684 

 

 9425364703 

 

 

 

 

 

 

   9424499683 

 

 

3 

4 

4 

3 

 

7 

 

 

1 FOME 

 

 

1 Hyd. 

lift 

14 
SANCHI/SMT 

DWG 

NAGAR 

PALIKA 

SANCHI 

07482 266738    2  

15 

VIDISHA,SMT 

SORI ,SUMR & 

GLG 

NAGAR 

PALIKA 

VIDISHA 

07592 

101 

230821 

232946 

230386 

BHS -CMO 

- 

9907250053 

 

9425305333 

  

16 
GANJ BASODA 

PAI,GLG & BET 

NAGAR 

PALIKA 

BAQ 

07594 
220022 

220074,  

9893212116 

9399711683 

9826835854- 

9425158395 

cmo 

9770047458 

2  

17 
KURWAI KETHORA & 

MABA 

NAGAR 

PALIKA 

KURWAI 

07593 
247267   

247232 

9926342494 

9584363020 

9893445960-

cmo 

9926342494 

2 1 

18 

BINA,KXB 

MDVK, SRKI & MABA 

 

JBTP/AGD 

BORL/BIN 

NAGAR 

PALIKA 

BIN 

07580 

277222 

 

 

 

223024 

8989714058 

9926002655 

 

 

 

  

19 
MUNGAWLI & 

GVB 

NAGAR  

PALIKA  

MNV  & 

ASKN 

07548 

 

07543 

 

272044 

 

222853 

 

 

 

9425191796 

(CMO) 

1 

 

2 

 

20 
ASHOK NAGAR, 

RTWS, RIKA, PIGT 

NAGAR 

PALIKA 

07543 

 

222853  

222025 

9425749786 

9826695515 
2  
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HPKA, PIA & ORR 

 

ASKN 222033 

 

(CMO) 

21 SHADORA GAON 

NAGAR 

PALIKA 

SHDR 

07543  

9425467109 

(CMO) 

8966806360 

1  

22 

GUNA , 

MAYANA,MUGA 

PGA & MAWAN 

NAGAR 

PALIKA 
07542 

100 

252920 

254554 

252622 

(CMO) 

7879092198 

9425758824 

(Fire Brigade 

Icharge GUNA_ 

9977973562 

9425758824 

5  

23 VIJAYPUR 

 

& 

 

RUTHIYAI 

 

 

 

 

GAIL NFL 

 

 

07544 

 

 

 

 

07544 

 

 

 

 

 

 

274277 

274203 

NFL -------- 

 

272228 

273822 

272222 

 

9472046729 

7470392429 

7024457041 

 

 

 

 

 

 

 

3 

 

 

 

 

4 

 

 

 

 

DCP+ 

Fome+

Water(

Multipu

rpose 

use) 

 

1 Fome, 

1 DCP, 

1Fome+

Water+ 

DCP 

24 BIYAVRA RAJGARH 
NAGAR 

PALIKA 
07374 

100. 

232214. 

233222 

 1  

25 PACHOR ROAD 

NAGAR 

PARISHAD 

PACHOR 

07371 226328 
9329298362 

9425620836 
1  

26        PQU, SFW 

NAGAR 

PALIKA 

SFW 

07371 222042 9406531399 1  

27 MIYANA 

NAGAR 

PALIKA 

GUNA 

07542 
100 

252920 
   

28 KOLARAS 
FIRE BRIGADE 

SVPI 
07492 101    

29 SHIVPURI , KLRS NAGAR 

PALICA 

SVPI 

07492 232100 

232101  

234186 

101 

7049158693 

9074780082 

9111355501 

03  

30 GHATIGAON. 

MOJ,PNHR 

 

FIRE 

BRIGADE 

GWALIOR 

0751 101 

2438361 

2342101 

9406915730 

8878432178 

9644405810 
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Sh. Mukundilal 

(Fire Brigade 

Officer) 

31 
SHAJAPUR 

NAGAR 

PALIKA 
07364 229377  1  

32 
RUTHIYAI 

NAGAR 

PALIKA 
07544 

220074 

274277 
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12. JCB BULDOZER & CRANES 
 

 

 

STATION 

 

 

 

M/S NAME/ADDRESSE 

 

EQUIPMENT AVL 

 

TELEPHONE No. 

 

 

JCB 

 

BULDO

ZER 

 

CRANE 

 

Land/Line 

 

MOBILE. 

KNW JAMNA CRANE  

SERVISE 

HIMALAYA  ROCK DRILL 

DADAJEE EARTH  

MOVERS 

Avl 

 

Avl 

 

Avl 

 

 

 AVL  9425928661 

9425928059 

9826050115 

 

9893236561 

BIR ARUN GUPTA 

RITESH GAIN 

    9977059941 

9826016715 

KKN 

DGRI 

BRI 

Jambh Traders 

(Hariom Saran) 

Avl. -- --  9926681047 

HD AMIR PATEL HD 

SAFI BHAI HD 

HARISH PATEL HD 

LAEEK BHAI HD 

JUGUNU BHAI HD 

BANTI HUNDA HD 

ABID PATEL HD 

Avl 

Avl 

Avl 

Avl 

Avl 

Avl 

Avl 

-- -- -- 9826777970 

9826317133 

9823071557 

7770830666 

9617501786 

9425635608 

7566066073 

TBN Sumit Mishra Avl.    9826955037 

BPF 

PGL 

Shri Sunderlal Tanwar Avl -- -- -- 9826321090 

ET 

 

M/S Mohan lal Hira lal, station 

road, itarsi. 

Avl. ---- Avl ----- 9425040110 

PRKD OM SAI CRANE ET Avl.    9926762984 

9754713611 

8319950172 

HBD M/S SPM ,Hoshangabad 

 

- - Avl 07574- 

255259 

279792 

 

 

ODG Vikram Gour 

Neelesh Gour 

Avl 

Avl 

- 

- 

- 

- 

 9752919751 

9179731058 
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MDDP i)  M/S New Star Crane Service 

, Mandideep. 

 

-- 

 

-- 

 

Avl 

 

 

 

 

 

 

9300538006 

9981647955 

 

BPL i) M/S Barnala Cranes, Raisen 

Road,Bhopal. 

 

ii) M/S. Pawan Cranes, 

Govindpura, Bhopal. 

 

iii) M/S. Sukvindar Sadhu, E-

2/44, Arera Colony, Bhopal. 

 

iv) M/S. R.K.Narwani, B-6 

Viddhya Nagar near Capital 

Petrol pump, Bhopal. 

 

     

BVB Meenaji earth Movers 

          SUW 

(Anand Singh Meena) 

Avl. - -  9993503774 

SMT Nitesh Jain Avl.    9893239013 

SCI Nitesh Jain (SMT) 

Hirdesh Yadav (BINA) 

Avl. 

Avl. 

   9893239013 

9630948279 

9479664130 

BHS M/S. Ravi Kapoor, Andar kila 

base darwaja, Vidisha. 

Avl - - 07592-232770 

232184 

9826048829 

9425691111 

GLG Gourav Dangi 

Sumit Chouksey 

Avl. 

Avl. 

- 

- 

- 

- 

 9098055105 

7024405675 

BAQ SHRI DHARMA VEER 

ASHU BHADHORIYA 

SANTOSH SHARMA 

MONTU SAVAIYA 

JITESH JAIN 

 

Avl 

Avl 

Avl 

-- 

-- 

 

 

-- 

-- 

-- 

-- 

-- 

 

-- 

-- 

-- 

-- 

-- 

 

 

 

 

Avl 

Avl 

 

9302324459 

9575598455 

9425130333 

9977793919 

9425144753 

 

KAH/ 

MABA 

AMIT YADAV 

NAFEES KHAN 

Avl. 

Avl. 

-- 

-- 

 

-- 

-- 

 

 7566385578 

7509991171 

BRRG i)   Nagar palika 

 

ii) Mr.Moodra 

Avl - Avl 

 

Avl 

07374- 

232214 

232012- 

9406580021 

9425038626 

9425037690 

9425037693 

8720085577 
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PFR Raju Kushwaha 

Mahavir Sharma 

Avl. 

Avl. 

-- 

-- 

-- 

-- 

-- 

-- 

9993376257 

9893480928 

SFY i) M/S Shiv shakti Const.                            

(Arjun sing patidar)       

 

Avl 

 

 

- 

 

- 

- 

 

- 

- 

 

- 

9009286090 

 

 

SFY/ 

DEWAS 

 

i) ) M/S Dewas crane services 

(Approx.65kms apart from SFY 

Stn.) 

 

- - Avl 

 

 

07272-

258260- 

400075 

9425047730 

 

9926004243 

9826659887 

GUN 

MABN 

PGA 

MUGA & 

MYNA 

Crane service 

Shuresh singh 

 

V. D. Sharma 

Rajkumar Raghuvanshi 

Atul Jat  

Surendra Gupta 

 

Vibha Construction 

Rajesh Gupta 

Navin Agarwal 

Sanjay Gupta 

 

- 

 

 

Avl 

Avl 

Avl 

Avl 

 

- 

 

 

-- 

-- 

-- 

-- 

Avl 

 

 

Avl 

Avl 

-- 

-- 

 

 

 

 

 

 

-- 

-- 

 

(Only Cutter 

Machine & 

Dumper Avl.) 

9685141873 

9179154131 

7389987176 

9425310053 

9425131103 

9755418960 

9425759134 

 

9425132946 

9425131204 

9425037555 

9425131707 

 

 

SHDR 

PIGT 

Ramkumar Raghuvanshi 

Rajendra Singh Raghuvanshi 

Avl. 

 

Avl. 

-- 

 

-- 

-- 

 

-- 

 9425760045 

 

8085115555 

ASKN 

HPKA 

RTWS 

RIKA 

ORR 

M/S Sh. Anandpur sahib Trust 

 Anand pur nagar 

 

Mahatma Bhagat Singh 

 

Daya Singh Sandhu 

 

Ajay Rao-construction 

(Amrod/ASKN) 

- 

 

 

 

Avl. 

 

 

Avl. 

 

Avl. 

 

 

- 

 

 

 

 

 

 

-- 

Avl 

 

 

 

 

 

 

-- 

07543- 

220337 

244007 

 

07541 

 243035 

 

-- 

 

- 

9425131936 

 

 

9753869538 

 

9425134721 

9425196010 

 

9977944444 

PIA Birle Katariya Avl. -- Avl. -- 9977303103 

MNV 

GVB 

VIJAY SINGH 

 

RAJJAN YADAV 

Avl. 

 

Avl. 

-- 

 

-- 

-- 

 

-- 

 07548-262029 

 

9926218842 
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VJP M/S NFL Ltd. Avl  Avl 07544- 

273101 

273088 

GM’s 

273083 

EXT- N0-      

1401-273528-

273529 

273531 

 

 

PQU 

 

Shri Anil Rajpoot Avl -- -- -- 9669113114 

GHAI Shri Ayub Khan 

,,   Papoo    (At  PNHR) 

Avl. 

Avl. 

-- 

-- 

-- 

-- 

-- 

-- 

9806721221 

7047595311 

SVPI Bhola Crane Service 

(Badodi) 

Gurukripa Developer Firm 

(Shri Surendra Singh Gill) 

Shri Rohit Jain 

    9826773137 

 

9179808812 

 

 

 

9993552022 

BDWS Veeru Yadav 

Bhola crane Service 

Avl. 

Avl. 

-- 

-- 

-- 

Avl. 

 7898318088 

9826773137 

MABA Nafees Khan 

Amit Yadav 

 

Avl 

Avl 

 

   7509991171 

7566385578 

RTA Surendra Singh Gi 

Mohan Agrawal 

Avl 

Avl 

   9425464683 

9425361239 

KLRS/SVPI 

 

Shri Surendra Singh Gill (At 

SVPI) 

,,  Rohit Jain     (At SVPI) 

 

-- 

-- 

-- 

-- 

-- 

-- 

-- 

-- 

9179808812 

 

9993552022 

MOHANA RAM BHARAT 

GANGA DHAKAD 

Avl 

Avl 

 

   8305766408 

9926226010 

PNHR SHRI AYUB KHAN 

PAPPU   (PANIHAR) 

Avl 

Avl 

 

   9806721221 

7047595311 
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13.MEDICAL FACILITIES 

Sr

. 

N

o. 

STN 

S 

T 

D 

NAME OF THE  

        HOSPITAL / 

DOCTORS 

D

IS

T

A

N

C

E 

OFFICE RESI MOB.PH. 

X

- 

R 

A 

Y 

A 

M 

B 

U 

L 

AN

CE 

B 

E 

D 

I 

C 

U 

E 

C 

G 

1 KNW 0733 
CIVIL HOSPITAL        

(at   KNW) 
 

2224102 

2244145 

2244010 

(Call 

Center) 

2223238 

 

   

9425494661 

(CMHO) 

9425909222 

(Surgeon) 

9425947600 

(Call 

Center/CUG) 

Y 5 200 Y Y 

   

RAILWAY HOSPITAL  

(at KNW) 
7 2225294 

011-67283 

RLY 

AUTO-011-

67284 

67284 

 
Y  3   

   
SHUBHAM HOSPITAL 

(KNW) 
7 2249249  09425085249 Y 1 20 Y Y 

   
PRAKASH NURs. HOME  

(KNW) 
8 2243689 2250117 09827207827 Y 2 44 Y Y 

   
HINDUJA HOSPITAL  

KNW 
8 2227453  9977960045 Y 2 5 Y Y 

   
SHRI MALI HOSPITAL 

 2222955        

   
AATRIWAL HOSPITAL 

 2244044  9525326376      

   
J. J. HOSPITAL 

 2226588        

   
JAIN NURSING HOME 

 2243444        

   
GURJAR HOSPITAL 

   9977362746      

   

AGRAWAL  NURSING 

HOME 

Lions Club KNW 

2 

2223133 

2222005 

2223321 

    15   

  0733 
JAIN NURSING HOME 

 2243444        

   
DR. GURDIP UBEJA 

   9423928689      

   
DR. MALIKENDRA PATEL 

   9826155935      

   
DR. PALASH DABE 

 2222010  9425909444      

   
DR. DILIP JAIN 

 2244111        

   
DR. SHARAD AGARWAL 

 2249149  9425085284      

2 MTA 0733 
MEDICAL FACILITY AT 

KNW 
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      RAILWAY HOSPITAL  

(at KNW) 7 
2221122 

2225294 
011-67284 

09009240161 

08518000725 

 

Y  3   

   
CIVIL HOSPITAL   (at   KNW) 8 

    2224102 

2230779 
2223238  Y 5 200 Y Y 

   DR. S. PAHARE/MTA 
   9009240161      

   DR. M. R. KHAN /MTA 
   8518000725      

3 TLV 0733 
CIVIL HOSPITAL JAWAR 

0.2 
2283639 

 
2223238    6   

   
DR-PRAVEEN JANGDEY 

JAWAR/TLV 
   9755402205      

   DR-SAVLE JAWAR/TLV    9009740501      

   DR-R.K.VISAWS-JAWAR    9775603778      

   DR-GURDEEP UBEJA-KNW    9423928689      

   
DR. MALIKENDRA PATEL 

(KNW) 
   

2244228 

9826155935 
     

   DR. DILIP JAIN (KNW)    2244111      

 SGBJ 0733 
Medical Facility at KNW & 

TLV 
         

4 BIR 07326 
GOVT.HOSPITAL       MUNDI 

6 286110 
 

 
      

   
GOVT.HOSPITAL 

DR. TIRKKI 
   

9993125245 

9993120012 
     

   DR. PRANAY MODI (GOVT)    8871885784       

   
DR. DEEPAK TIWARI 

(GOVT) 
   9826271327      

   DR. GAGAN DILAWARE    9425639716      

     DR. NIKHIL SONI 1   9926024321      

     DR. VIJAY MEHRA 1   9826237449      

   DR.GOVIND SHARMA    9302601030      

   DR. ANSARI    9009352786      

5 CKKD 07327 
Medical Facility at CAER 

Dr. ANIL SUNHARE 
2   

9926426166 

 
     

   HEALTH UNIT/CKKD 1   9753222707      

6 CAER 07327 
CIVIL HOSPITAL 

3  
272499 

272259 
9926045715 Y 3 30   

     DR.MAHESH JAIN (GOVT)     9926045715      

 
    Dr ASHISH MISHRA  (GOVT 

 
  272268 7697663968      

     Dr. M. H. JUMMAJI    9424866894      

     Dr. P.C. Jain  272107  9926426126      

   Dr. RAJESH PACHOLE  272240  9826627467      

 
  DR. SHISHIR AGARWAL 

 272273  
9826649005 

7697009020 
     

   Dr. Praveen Shukla    9926043315      

   Dr. Yunus Qureshi    9926498445      

   Dr. A.S. Raghuvanshi    9926462936      

   Dr.PATEL  2  286742 9406819550      
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7 BRUD 07327 Medical facility At CAER          

   DR. Pintoo Yadav    9926503306      

8 DGRI 07327 

DOCTORS  

AT KNW/KKN 

Dr. Santosh Soni 

Dr. Wishnoi 

Dr. P. Sharma 

   

9977279416 

9893662121 

9826929752 

     

9 KKN 07571 
SAMUDAYIK SWASTH 

KENDRA 
0.1 251170   Y 1 40   

   
Dr. R. K.VISHWAKARMA 

( GOVT ) 
   

8120208340 

 
 1 30   

   
Dr. A.K. HEERA 

   
9826797002 

9584720515 
     

   DR. DEEPAK TIWARI    9826271327      

   Dr. HATIM  ALI  251236  9926454644      

   DR. SURENDRA KUMAR    251368  9826923752      

   Dr.J.K. AGRAWAL   251897 9826936134      

   Dr.UMESH SHARMA  251310   9826843248      

   
Dr. SMT. ABHILASHA 

RAJPUT 
   7354628583      

   
DR.BRIJ BHUSHAN 

SHARMA 
   9826923752      

   Dr.Vishnoi Clinic 

Dr.S. K. Soni/Pvt 

Dr. J.K. Agrawal 

Dr. Brij Bishnoi 

0.2

5 

  9893602121 

9977279416 

9826936134 

9833662121 

     

10 BRI 07571 Dr.R.B. VISHNOI 2.5  253217 9826399152      

   
Dr.VINOD SHARMA 

1   
   9669966977 

 
     

   Dr. Ramkrishna Mandvelkar    9575340526      

   Dr. S.K.Vishwas    9893712486      

   
Govt. Hos. HD (07577) 

 
222102 

222767 
       

   Govt. Hosp. KKN (07571)  251170        

11 MUO 07577 

Dr.VINOD KUMAR FULARE 

Dr. Manish Sharma 

Dr. Umesh Khaley 

Dr. Niharika Shukla 

1   

09926822100 

09826477447 

08720006192 

09981223608 

     

   
Govt. Hosp. HD (07577) 

 
222102 

222767 
       

12 PAL 07577 

Dr.S.N.SONI (RMP) 

Dr. Kelash Singal (HD) 

Dr. Shrikant Sengar               

Dr. Manish Sharma 

1   

09977628325 

09425041768 

9425044114 

09826477447 

     

   Dr. Satya dal Biswas 1   09926765037      

13 HD 07577 
CIVIL HOSPITAL  

1.5 
222102 

 
225100  Y 1 111 Y Y 

   Dr. JHAJAR  222122        

   
BHAGWATI NURSING 

HOME 
 222766        

   

TRIPATHI NURSING HOME 

Dr. Kavra 1.5 

 

222530 

222540 

222180 07898473349      
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   BHAGWAT NURSING HOME 1.5  222232 09826326438      

   Dr.V.K.AGRAWAL 1 224025  09826068922      

   Dr. RAVI TANEJA  222764        

   
Dr. SHAILJA MAHAJAN 

Dr. Virendra Agrawal 
 

226665 

224025 
226665       

   RLY HOSPITAL 0.2 223840 225942       

      PRIYANKA NURSING 

HOME 
1 222377   Y  15  Y 

   Dr.SUNIL KUMAR  

FULARE 
1   09977578042      

   DR.BRIJESH HENDA    9425041100      

   DR. BANSAL HD  222118        

   DR. J.K.CHORE HD    9826123587      

   DR. SANJIVNI HD 

 

108 

AMBULEN

CE 

       

14 CRK 07573 

Dr.RAJENDRA SAUDAWAT 

(RMP) 

Dr. Nanu Sangam 

Dr. Madhu 

1  232439 

9926372439 

9926372439 

9826331739 

 

     

   
MEDICAL FACILITY  

AT HARDA 
 222767        

   DR.S.K.GURJAR    9754607274      

15 TBN 07573 GOVT.HEALTH CENTRE 1 230201   Y 1 30  Y 

   Dr. M. K. Chorey (GOVT)    9926419922      

   
Dr. Kesri Prasad (GOVT) 

   
9926419922 

9329891870 
     

   Dr. Pushpa Deshmukh (GOVT)    9893217553      

      AROGYA NILYAM 

Dr.VIVEK BHUSKUTE 
0.7  230283 9926669911  1 6   

      Dr. DHOTE    09926362605      

      Dr. VIKAS AGRAWAL    9926768965      

16 PGL 07570 DR. BABUL BISWAS 2   09926405350      

   
Medical Facility At SEONI 

CIVIL HOSPITAL (SEONI) 
9 

230492 

 
       

   
DR. Kamlesh Verma 

   
9754079029 

9098569251 
     

17 BIF 07570 Medical Facility At SEONI          

18 BPF 07570 
DR. AJAY  RAGHUWANSI 

(GOVT) 
 220312 220250 

9826663312 

 
     

   
GOVT. HOSPITAL  

 
220492 

220457 
  Y 2 40   

   Dr.H.M.SALUJA 0.5 224723     10   

   DR. A. K. VERMA (GOVT)    9425409022      

   Dr.V.K.PATHAK (GOVT) 0.5 224267  9826624277   10   

   Dr.SMT.KANTI.BHASKAR 2   9826263607      

   Dr.I.V.TARE (GOVT) 0.5 224166  9926739456      

   
DR.G.R.KARODEY  

(GOVT/BMO) 
2   9425476029      

   DR. R.S. PARASHER    09926272571      

   DR.AJIT AGARWAL  224123  9826275205      
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   DR. G.N. BHASKAR.  220077  09826020446      

   DR. NITISH GOUD    9826624750      

19 DKI 07570 
Medical facility at Seoni Malwa 

Govt. Hos.  Seoni Malwa 
7 220492  9425476029      

   
Dr. Mahesh Agrawal 

 
0.5       224123    9826275205      

   Dr. R.K. Mourya    9926565374      

21 DRA 07574 
GOVT. HOSP./DRA & Medical 

Facility at HBD 
1 272575     10   

   DR.N.K. TIWARI (GOVT) 1   9827542668      

   DR. SUNIL MANTRI    9479572026   12   

   
DR. AKSHAY THAKUR       

(MBBS) 
1   8982020212      

   DR. M.K.BISWAS 1   9009144628      

   DR. VIJAY  PARIHAR 1   9630916045      

22 ET 07572 
RLY. HOSP.(Sr.DMO)/ 

Mrs.TIWARI 
3 62262  9752416512      

   
RAILWAY HOSPITAL   

Sr. DMO Dr. Choudhary 
 62265 62261 9752416510 Y 1 25 0 Y 

   
RAILWAY HOSPITAL   

Emergency 
 

265096 

-07572 
62272       

   
JAN SEVA RUGNALAYA 

(GOVT.) & CMO 
2 234701 241988 

9893062531 

(CMO) 
Y 4 200 2 Y 

   Dr.R. B. AGRAWAL   (PVT)          0.5 405073  9301276566      

      Dr U K. SHUKLA   ( PVT ) 0.5 403411 266170 9425366652      

      Dr O. P. GHURWANI 0.5 240716  9827244585      

      Dr. K.L. JASWANI 0.5 405303        

      Dr. K. Agarwal  234464        

      DR.  R.N.MOLASHRIYA 
0.5 

241865 

403865 
 9893048250      

      DR DIPAK JAIN 0.5 236291 236291 9425040291      

      Dr N .L . HEADA 

(Venktesh Clinic) 
0.5 237728  237728 9425039628       

      DR. R.P. TIKARIA 1 236329  9425039620   4   

      DUBEY HOSPITAL 1 230702 230701 9425039701 Y 1 10  Y 

   KASTURI CLINIC  236291        

23 JHP 07572 Med. Facility at ET 3         

24 PRKD 07572 
DOCTORS AT ITARSI & 

HBD 
         

     0.5         

25 HBD 07574 DISTRICT HOSPITAL 0.5 

252120 

254440 &                  

254445 

(Call 

Center) 

254446               

252464 & 

254447 

9826755119 & 

9424729300 
Y 4 220 Y 

Y 

 

   CMHO/DIST. HOSPITAL  252464  9425377064      

   Dr. Ravidra Gangrade (Govt)    9827205882      

   Dr.  Agrawal (Govt)    9827235364      

   Dr. S.K. Vijayvargiya (Govt)    9827247525      

   Dr. R.S. Shukla (Govt)    9926980832      
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   Dr. Dinesh Yadav (Govt)    9425041911      

   Dr. A.D. More (Govt)    9329423046      

   Dr. G.S.Katulkar (Govt)    9329643771      

   SPM HOSPITAL 1 
279950 

279864 
  Y  25   

   
NARMADA HOSPITAL 

1 
253131 

405060 
253332 9993366313  4 150 Y Y 

   ST.JOSEPH HOSPITAL 2 257835   Y 1 150 Y Y 

   
NEW PANDE HOSPITAL 

0.5 
 

252536 
250023 9827242970 Y 1 108 Y Y 

   KESHAV HOSPITAL 0.5 253943  9827243020  1 20   

   SAURABH NURSING HOME 0.1 253336  9425310610  1 10   

   
REVA NURSING HOME 

0.1 
252538 

253693 
 9827265123  1 50 Y Y 

   
MALVI HOSPITAL 

1.5 
251944 

251777 
  Y 2 50 Y Y 

26 BNI 07564 
CIVIL.HOSPITAL 

DR. V.V. DESHMUKH/GOVT 
0.5 235236  

9424401095 

9827657033 
Y 2 30   

   Dr. S. SHARMA/GOVT. 0.5   9424475650      

   Dr. Ankush Sharma/Govt. 0.5   8982623066      

   Dr. Kamal Malvi 0.5   9039720861      

27 MIG 07564 Facility At BNI 0 0        

28 CHQ 07480 NIL 0 0        

29 BKA 07480 
AREA HEALTH 

CENTRE/ODG 
0.5 224045  9425015707 Y 2 18  Y 

   Dr. A. K. VISWAS 0   9424485341      

30 ODG 07480 AREA HEALTH CENTRE 0.5 224045 224045 9425027927 Y 2 18  y 

   
SUNITA DEVI  HOSPITAL 

(DR. Soni) 
0.2 224910  

9301378231 

9301348931 
     

   DR. K. BHARGAV (GOVT ) 0.2   9425015707      

    DR. K. P. YADAV (GOVT)    9425027927      

   DR. GOPALDAS (MBBS)    9926271021      

   DR. K. K. VERMA (BAMS)    9826959278      

   DR. SOURABH SAXENA    8109585984      

   DR. MALVIYA    9826085650      

   Dr.KAILASH VINAY 0.2   9993186906      

   Dr.K.K.MURARI 0.2   9893258756      

31 ITAYA 07480 Medical Facility At MDDP                       

32 MDDP 07480 
MANDIDEEP HOSPITAL 

(GOVT) 
2.5 231067   Y 1 30  Y 

   Dr. A.S. Chouhan (BMO)    9425028087      

   Dr. Neelu Shrivastav/Govt.    9425022301      

   Dr. Seema Joshi/Govt.    9425937805      

   

Care & Cure Hospital  

(Seth Phoolchand nagar)  233332  

9993132035 

9589410930 

9981219286 

 1    

   

Sai Hospita (Indra Nagar) 

   

9893877491 

9406534052 

8109793237 

 1    
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Ganga Multi speciality Hosp. 

(Seth Phoolchand nagar) 
 402220  

9179401517 

9981997401 

8085551769 

9981992632 

 1    

      LALIT GITANGALI  MAKAN 

NURSING  HOME 
1 233022  

9826023713 

9826023716 
Y 1 6  Y 

      Dr.B.K.SHRIVASTAVA 1   9827015044 Y  8  Y 

      Dr.M.S.MOHBE 2.5   9827092884      

      AROGYA HOSPITAL 1 232222 233333 401100 Y 1 20  Y 

33 MSO 07480 

PRIMARY HEALTH CENTRE 

1.3 
2499886 

2499875 
out/ord 

9300603334 

9893007386 

9303102919 

Y  3   

   SAKLECHA HOSPITAL 1 4007777  9425014621 Y 1 30 Y Y 

   NILAY HOSPITAL 3 2418555  9425605393      

   

BHOPAL FRACTURE 

HOSPITAL 
 

2463600 

4007000 

4241400 

 

 9425006693      

   
KASTURBA HOSPITAL/BPL 

7 
2505336 

2503434 
       

   NOBLE HOSPITAL  7110711  9826285292 Y 2 110 Y Y 

34 HBJ  
RKDF Medical College 

(JATKHEDI/BHOPAL) 
6 6710300(E)   Y 4 300 Y Y 

   
HAMIDIA HOSPITAL   

(GOVT.) 
3 4050020(E) 2574414 2540051 Y 4 1000 Y Y 

35 BPL  NARMADA HOSPITAL 1 4040000(E)   Y 3 200 Y Y 

35

A 
SHRN  

Sewa Sadan Eye Hospital  

Military Hospital 

Chirayu Hospital  

0.5 

2 

1.5 

2641156 

2642020 

6679101 

6679102 

       

36 NSZ  JAI PRAKASH           (GOVT.) 3 2557142(E) 2556812  Y 2 300 Y Y 

   

RED CROSS HOSPITAL 

(Shivaji nagar bhopal) 3 

2556707(E) 

2550441 

2551657 

  Y 2 150 Y Y 

   
SULTANIA                 (GOVT.) 

1 
2711914(E) 

2730124 
2581648  Y 3 300 Y Y 

   
SHAKIR ALI               

(GOVT.) 
1 2741763   Y 1 40  Y 

   

RAILWAY HOSPITAL 

Emergency  (GOVT.) 3 

56520/ 

57520 

 

 9752416500 Y 2 60 Y Y 

   
JASHDEEP HOSPITAL 

(JAWAHAR CHOWK) 
6 2779110   Y 1 25   

   

CHIRAU MEDICAL 

COLLEGE bairagarh 11 

6679101 

6679102 

6679103 

  Y Y  Y Y 

   
PEOPLES medical college 

hospital Bhanpur/BHOPAL 
6 4005200(E)   Y 4 800 Y Y 

   

J.K.HOSPITAL & MEDICAL 

RESEARCH CENTER  

4087071 

(Emergency

) 

4087000 

4087001 

(Reception) 

 Y 1+6 780 Y Y 

   
CHIRAYU  Hospital       (Peer 

Gate/Bhopal))                  
3 

2737401 

 
  Y 2 50 Y Y 

   
BANSAL HOSPITAL   (SHAH 

PURA/BHOPAL)  
4 4086000(E) 4086099  Y 6 300 Y Y 

   
NATIONAL HOSPITAL 

(Arera Colony) 
1 

2440004,05,

07 & 08 
  Y 2 50 Y Y 
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PEOPLES HOSPITAL (QUAZI 

CAMP) 
 4005051(E) 4040000 9425009779 Y Y  Y Y 

   BATRA HOSPITAL 2 4272672   Y 1 10 Y Y 

   
MEENAKSHI HOSPITAL 

Arera Colony 
2 2466034   Y 1 18  Y 

   
LIFE LINE HOSPITAL 

(Shahpura/Manisha Mkt.) 
 

4223200 

4293493 
       

   
SHEKHAR HOSPITAL 

(Shahpura/Manisha Mkt.) 
 2423242 2425242       

   
AGRAWAL HOSPITAL 

Arera Colony 
1 4283383(E) 4278190  Y 1 20 Y Y 

   
AKSHAY HOSPITAL 

Char Imli 
3 2411307   Y 2 50 Y Y 

37 SUW 0755 
RLY. HOSPITAL NSZ 

15 
7520,6520 

7500 
2746959       

   
PEPOLES HOSP. BHANPUR 

(BHOPAL) 
11 4005200        

   

GOVT. JAWAHAR 

HOSPITAL 

(DIG BANGLA BHOPAL) 

13 2540178        

   
DR. M. K. ADHIKARI 

2   
9993188463 

9893539616 
     

   DR.PAROKSHA 1   9827281940      

   DR.PAPPU YADAV 1   9893540171      

   DR.SAKET 1   9229607550      

   DR. P. L. SHARMA 1   9993430253      

   DR. SARDAR SINGH 1   8827190595      

38 BVB 0755 
(NEARBY HOSP.NSZ & 

SUW) 
0         

39 DWG 07482 Dr.A.K.MATHUR 1.5   9425010484      

   
CIVIL HOSPITAL DOCTOR 

Mathur 

10

5 
  9993369584      

   Dr.O.P.NAYAK 1.5 265332        

   CIVIL HOSPITAL  265104        

40 SMT 07482 GOVT. HOSPITAL  261545 out/ord       

   YUNANI  HOSPITAL    9993342107      

   
GOVT. HOSP. SANCHI 

(07482) 
 266724        

   
Primary Health Center 

(Mudiyakhedi) 
   9993734036      

   Dr B.P.SHRIVASTAVA (PVT) 0.5 261590  8349193300      

   

DIST. HOSPITAL RAISEN 

25 

222505 

222061 

222003 

222254 

 7898979777      

41 SCI 07482 CIVIL HOSPITAL 0.5 266724        

    DR-Anil  Mathur (BMO)    9425010484      

    DR. B.K.BANGALI    9630797852      

   Dr.VINOD SAHU 0.5   8962178081      

   Dr.HARISH SAHU 0.5   8871169873      

   Dr. L. N.SARATHE    9754573538   6   

   Dr. RAJESH KUMAR    9754462879      
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   Dr. SANJAY RATHORE    9165477250      

42 BTWR 07482 NIL                           

43 BHS 07592 

DISTRICT HOSPITAL 

1 

234102 

235102 

232822 

232948 9406536660 Y 3 300 Y Y 

   MAA  HOSPITAL 1.5 233002  9425135435 Y 2 65 Y Y 

   CHOURASIYA HOSPITAL  234393   Y  20   

   SANJIVNI HOSPITAL  236677   Y  22   

   CHIRINJIVI HOSPITAL 0.1 250544  9301156677 Y  20 Y Y 

   
JIWAN DHARA HOSPITAL 

1 
230537 

251380 
 9826951380   15   

   DATAR HOSPITAL 1 232073  9827086181 Y  15  Y 

   INDU JAIN HOSPITAL  405987   Y  40 Y Y 

   DR. R.K. JAIN  251260  9977380591      

   Dr. K. C. BAGRICHA  232428  9826951262      

   DR. VINAY PANDEY  251300        

   JIWANTI HOSPITAL  250358        

   CHAITANYA HOSPITAL  232687        

44 SORI 07592 ATTACHED WITH BHS          

45 SUMR 07596 
MED. FACILITY AT BHS & 

GLG 
         

46 GLG 07596 CIVIL HOSPITAL 0.5 266400  9827541161      

   
Dr.C.L.CHATURVEDI 

(BAMS) 
0.5   9981438864      

   Dr.M.N.SWARNKAR (BAMS) 0.5 266372  9425483453      

   Dr. M. K. OSWAL/GOVT.    7869889044      

   Dr. SAMIR KIRAR/GOVT.    9039068922      

   DR. P.K.VISWAS  266355  9993576443      

   Dr.G.R.RAI 0.5 266323  9425636941      

47 PAI 07594 Med. Facility at BAQ          

48 BAQ 07594 
RAJIV GANDHI PUBLIC 

HOSPITAL 
2 222704   Y 2 90  Y 

   Dr. S.S. BHARGAVA/BMO 2   9893561621      

      DR.R.K. CHIDHAR (GOVT) 2   9826821349      

      DR.S. S.TOMAR (GOVT) 2   9993420858      

      DR. P.K.JAIN (GOVT) 2   9425464079      

      DR. VIVEK AGRAWAL 

(GOVT) 
2   9425431891      

      Dr. PRAMOD DIWAN 

(GOVT) 
2   9893128276      

      DR.MAMTA PERDESHI 

(GOVT) 
2      9024400193      

   DR.PRADEEP MISHRA 

(GOVT) 
2   9826955476      

      DR.M. BAJOURIYA (GOVT) 2   9072274719      

   DR.SMT.LEENA SHARMA 

(GOVT) 
2   9893816286      

      DR.ANKITA AGRAWAL 

(GOVT) 
2   8871850854      

      DR.S.S.GOUTAM (GOVT) 2   9770733088      
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      DR.SMT-SABA BEGUM 

KHAN (GOVT/UNANI) 
2   7869115236      

   K.K.TIWARI NURSING 

HOME 
2 220326  9827070171      

   TIWARI NURSING HOME 2 221735 222827 9827324164      

   DR. B.P.KHARE /Pvt    9425148814      

   Dr. D.P. SHARMA/Pvt. 0.2   9406952243      

   DR. P.K. STHAPAK/PVT. 2   9425936211      

   DR.MANIKANT JAIN/ Pvt. 1   9827084921      

   DR. JITENDRA SINGH/RMP 2   8878661638      

   DR. SHSKTI BISWAS/Pvt. 1   9826566665      

49 BET 07594 Medical facility at BAQ  222704        

   DR.B.M.ANAND/BAMS 0.8   9907236955      

   DR. M. M. BAVELE/RMP 0.5   9827384928      

   DR. LAXMI VISWAS/BAMS 0.5   7566417715      

   
DR. SHAILENDRA 

RAGHUVANSHI/RMP 
0.5   9827071050      

   
DR. GYANENDRA 

TOMAR/BAMS 
0.6   9753650980      

   
DR. H. S. RAGHUVANSHI 

/BAMS 
0.2   9826528747      

   
DR. PAWAN KUMAR 

KUSHWAHA/ MBBS 
1   9893126243      

50 CHLT 07594 
Medical Facility At BAQ & 

BET                 
         

51 KAH 07594 Govt. Hosp. Kalhar          

   Railway Hosp. BINA (07580) 19 222514 3524 9752416515      

   
Govt. Hosp. Basoda (07594) 

DR. PRADIP MISHRA/GOVT. 
   9826955476      

   DR. RAJESH PASTOR/MABA 7   9826777664      

   DR. SANJIV KIRAR/MBBS    9907305899      

   Dr.R.C.OJHA/RMP 1.5 225060  9827605569      

52 MABA 07593 
CIVIL HOSPITAL 

DR. PASTOR/GOVT. 
  out/ord 9826777664      

   
DR. RAJENDRA SINGH 

THAKUR/GOVT. 
   9926534014      

   DR. R.M. SINGH/MBBS    9407595237      

   Dr.J.D.JAIN/MBBS   226012 9424446491      

   DR. KAMAL JAIN/BAMS    9993966445      

   DR. VIPIN GUPTA  226334  9826643946      

   DR K.P.JAIN  226227  9993966445      

   
Dr. ARVIND SHRIVASTAV 

/CMO(Kurwai) 
4   9893788051      

   DR. P. K. SARKAR    9981007501      

53 KIKA 07593 GOVT. HOSPITAL KURWAI  247370 out/ord       

   
DR. SHRIVASTAV 

(GOVT/KURWAI) 
   

9893788051 

9893731096 
     

   
RAILWAY HOSPITAL/BINA 

 
07580-

222514 
63255(Rly) 9752416515      

   
DR. RAJENDRA PASTOR 

(GOVT/MABA) 
   9826777664      
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DR. DEEPAK TIWARI 

(GOVT/BINA) 
   9425453076      

   
DR.G.L.YADAV/AYURVEDI

C (GOVT /KATHORA) 
   9981099301      

54 BINA 07580 
RAILWAY HOSPITAL 

Emergency 
0.5 

222514 

-07580 
63255(Rly) 

9752416515 

9826569516 
Y 1 37  Y 

   RAILWAY HOSPITAL ( M S )  222514 63224 9752416515      

   
CIVIL HOSPITAL 

3 
222911 

222136 
 9893085136 Y 1 60 Y Y 

   
BORL Refinary Hospital 

 
275310 

275311 
       

   
Dist. Hospital  Sagar(07582) 

72 
236470/ 

236608 
236200 9425637780 Y 6 250 Y Y 

   
R.K.SINGHAI 

MEMO.HOSPITAL 
3 223494 223256    11   

   MANGAL CLINIC 1 223068     6   

   BAPAT MATERNITY HOME 2 223159     4   

    DR. AJAB SINGH  223155        

   Dr.R.B.TIWARI 3 223035  9300587788      

   Dr.A.K.DIWAN 1 223593  9424437943      

   Dr. R. P. TIWARI    9425671665      

55 MAKR 07580 (NEARBY HOSPI. AT BINA) 3         

56 MDVK 07580 (NEARBY HOSPI. AT BINA) 4         

57 SRKI 07580 (NEARBY HOSPI. AT BINA) 12         

   Govt. Hosp. /Agasod 2 280241     4   

   GOVT. HOSP. BINA  222136        

   
DEEPAK TIWARI 

(GOVT/BIN) 
         

   P. K. JAIN (GOVT/BIN)          

   

RLY. HOSP. BINA 

 221558 

3535 

3524/3525 

 

9752416515 

9752416514 
     

   
J.P. Thermal Power  Plant 

Hosp./AGASOD 
8 277296  

(Dr. GOUR) 

9630094923 
 2 5   

   
DR. SANJIV 

AGRAWAL/AGD 
   

9425614358 

98265441427 
     

   DR. U. K. VISWAS          

   DR. MAHENDRA JAIN          

58 KXB 07548 PHC/AGASOD   280241        

   
JBTPP HOSP. AGASOD 

 277296  
(Dr. GOUR) 

9630094923 
     

   GOVT. HOSP. BINA  222136  9893085136      

   

RAILWAY HOSP. BINA 

 
222514 

221558 

3535 

3524/3525 

 

9752416515 

9752416514 
     

   
DR. SANJIV 

AGRAWAL/AGD 
   9425614358      

   
DR. DINESH TRIPATHI/MNV 

 
07548-

272028 
       

   DR. AMIT ARYA/MNV    9406588289      

   
DR. ABDUL SALIM 

QURESHI/MNV 
   9425462123      
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59 MNV 07548 
 Dr.Rajiv Soni 

Dr.Pankaj Soni 
   

9009114477 

9893360520 
     

   
CIVIL HOSPITAL 

Dr. Dinesh Tripathi /BMO 
2.5 

272556/2723

56 
out/ord 

9425462841 

BMO 
Y 1 30   

   DR. Amit Arya/GOVT 2.5   9406588289      

   DR. Yogendra Singh/GOVT. 2.5   9111249000      

   DR. Nilima Singh/GOVT. 2.5   9165049000      

   Dr.Pramod Jain/MBBS 2.5   9893417888      

   DR. MAHESH BARYA/MBBS  272014  9425462874      

   DR. Pankaj Soni/BHMS    9893360502      

   DR. V. D. Agarwal/ MBBS    9425462827      

60 GVB 07548 (NEAR BY HOSPI. AT MNV )          

61 PIA 07548 GOVT. HOSP./PIA  247071        

   Dr. VINOD JAIN (GOVT)    9406963632      

   DR. A.K. JAIN    9926445694      

   DR. J.P. DHAKDE     9009167462      

   DR.R.L.RAI  247034  9425722272      

62 RTWS 07543 Medical  Facility At ASKN 18         

   Govt. Hosp. at PIA 9         

63 ORR 07543 
Medical  Facility At ASKN & 

PIPRAI 
         

   BHAN SINGH (RMP)    9826033215      

   DR. ARJUN YADAV    9977671704      

64 HPKA 07543 Medical  Facility At ASKN 9         

65 ASKN 07543 

GOVT HOSPITAL 

1 

 

220891 

220862 

220890 

 

9893403951 

9425135773 

(CMO) 

Y 1 100  Y 

   
GOVT HOSPITAL        (Call 

Center) 
1 221116 221117 

9479333527 

(CUG) 
Y 1 100  Y 

   

WARDHMAN NURSING 

(Children) 

Dr. Manoj Jain 

0.5 225662  9425191962 Y  10   

   

AYUSMAN HOSPITAL 

(Dr. Mangal Sonic) / 

MBBS/MS 

 

0.5 222023 223423 7869686743 Y 1 12  Y 

   
Dr. Mangal Sonic (MBBS) 

(Ayusman Nursing Home)) 
   7869686743      

   
New Dubey Hospital 

(Dr. M.S. Dubey) / MBBS 
   9406509455      

   
KAYAL NURSING HOME 

(Dr. Pradeep Kayal) / MBBS 
1 222481  9425407881 Y 2 20  Y 

   

Dr.SADHNA PANDEY/ 

MBBS 

(Sadhna Nursing Home) 

1 222392  
9479617003 

9993053924 
  10   

   
RAJSHREE NURSING HOME 

(Dr. Suyash Jain) / MBBS 
1 220455  

9826547955 

7826547955 
Y  12   

   

SMT.SHYAM MEMORIAL                    

(Dr.Y.D. Agarwal)/Eye Hosp. / 

MBBS 

1 222408 220984 9425131968   8   

   
Dr. Sudhir Jain/ MBBS 

(Life Line Hosp.) 
1   9425053096      
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Dr. JAGDISH 

SHARMA/BAMS 

(Shyama Clinic) 

2   8989455908      

   DUBEY HOSPITAL  221122  9425798988      

   
ADV. DYGNOSTIC CENTER 

(Dr. Bhonsle) 
 222722 222122 9425462266      

66 RATI 07543 Medical facility at ASKN          

67 SHDR 07543 CIVIL HOSPITAL 2 226930  9425797504 Y  15   

   
DR. PURSHOTtAM 

BUNKAR(CIVIL) 
   9425408681      

   Dr. B.K.SHARMA (CIVIL)     9425797504      

   

KALYAN HOSPITAL 

DR.KALYAN JAIN 

DR. ANAND JAIN 

 226538  
9425720257 

9425759978 
     

   A. K. JAIN HOSPITAL    9425759978      

   
RAJESH SINGH CLINIC 

DR. RAJESH SINGH 
   8085115555      

   MAA CLINIC    8120487200      

   Dr. ShivRaj Singh Bhadoriya    9644335360      

   Dr. Mahesh Singh  226555        

   Dr. Kamlesh Sharma    8120487200      

68 PIGT 07543 
Medical Facility at ASKN 

SHDR, PGA & GUNA 
         

69 PGA 07542 CIVIL HOSPITAL  257030        

   DR. Manoj Soni (RMP) 1   9826410615      

   P.K.VISWAS(RMP) 1 257044  9981931660      

   
DR. Ramvir Singh Raghuvanshi 

(BAMS) 
1   9301366158      

70 MABN 07542 MED. FACILITY AT GUNA          

   
Dr. HARSWAROOP 

SHARMA (RMP) 
   9993276654      

71 GUNA 07542 
RAILWAY HOSPITAL  

DR. S.K. VERMA 
0.2 

252025/6510

0 
65101 9752416525   2  Y 

   
DISTRICT HOSPITAL   

(GOVT) 
1 

250312 

254312 
 

9425760684 

 
Y 6 500 Y Y 

   CMHO/GUN (DIST/HOSP) 1 252746 256223 (R) 9753131540      

   
DISTRICT HOSPITAL   (Call 

Center) 
1 251560 254012 9425788340      

   MAHAVIR NURSING HOME  1 220587  9425132187 Y 2 50 Y Y 

   

SAHYOG HOSPITAL 

DR.JITENDRA 

RAGHUVANSHI 

1.5 
225287 

403186 
309637 

9827016287 

7691947999 

9406588582 

Y 1 65 Y Y 

   MEENAKSHI HOSPITAL 3 253181 254929 9826236431 Y 1 40 N Y 

   
ASHIRWAD HOSP. DR. 

LAHOTI 
2 

255120 

222820 
 9644912676 Y 1 60 Y Y 

   
BALAGI HOSP. 

DR. R. B. DHAKAD 
1.5 220028   N 1 40 Y Y 

   
SANJIVNI  HOSP. 

DR. V. K. JAIN 
1 250288   Y I 40 Y Y 

   
DR. AGARWAL CLINIC 

 
255665 

255265 
       

   
Redcross Society Hosp. 

1 
250439 

250440 
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   DR. MANISH JAIN (GOVT)    9826758809      

   DR. R. S. BHATI(GOVT)          

   
DR. SHABBIR HASAN 

(GOVT) 
1   9301676750      

   DR. FARHIN HASAN (GOVT)    9302350022      

   
DR. CHAYA SHARMA 

(GOVT) 
 225398  9977775048      

   
DR. SUBIR RATHORE 

(GOVT) 
   9425131002      

   DR. M. K. JAIN (GOVT)  224135        

   
DR. SITARAM SINGH 

(GOVT ) 
 251527  9826228464      

   
DR. Y. S. RAGHUVANSHI 

(GOVT) 
1   

9425131419 

 
     

   
DR. SUDHIR RATHORE 

(GOVT) 
 254218  9425131002      

   DR. S.P. JAIN ( GOVT )  250589  9425133089      

   
DR. P. K. GUPTA(GOVT) 

1.5 254030  
9425131130 

9425134455 
     

   DR. S. O. BHOLA(GOVT) 2 221525  9425361246      

   
DR. B. L. KUSHWAHA 

(GOVT) 
 253181  9425354132      

   DR. J. B. SINGH (GOVT) 1.5 224680  9300797608      

   DR. Gourav Tiwari (GOVT)    9827285175      

   DR. S. K. Shrivastav (GOVT)    9425135482      

   DR. S. K. Jain (GOVT)    9425381385      

72 MUGA 07542 Facility at GUNA          

73 RTA 07544 
PRIMART HEALTH CENTRE 

 
264604 

 
       

   

DR. HEMANT KUMAR 

ARYA 

(GOVT) 

 
264604 

 
 9907025464      

   
DR. GIRISH SHARMA 

(GOVT) 
 

264604 

 
 9907025464      

   
DR. JALALUDDIN 

(DMO/SADA/RADHOGARH) 
   9827569228      

   
DR. Smt. SHASHIKALA 

(CMO//VJP) 
   9425767595      

   

DR. SHARATCHANDRA 

TANTIYA 

(GOVT/RADHOGARH) 

   9425631991      

   
DR. B.S. MATHUR 

(MD/GAIL/VJP) 
   9425131264      

   Dr.MADAN AGARWAL 0.3   9407215975      

   R.K.RAI 0.3 264330  9165179230      

   

NFL HOSPITAL/VJP 

5 

273066 

273444 

272089 

  Y 1 25 Y Y 

   
R.D.MISHRA 

0.5 
264615 

272089 
 9407565966      

   

GAIL HOSPITAL/VJP 

13 

274234 

27444/Ext. 

No-

2220/Ward 

& 

15BED  Y 2 15 Y Y 
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2221/Recp. 

   HEALTH CENTER          

74 VJP 07544 
NFL HOSPITAL 

 
273444 

273066 
25BED  Y 1 25 Y Y 

   

GAIL HOSPITAL 

 

274444/Ext. 

No-

2220/Ward 

& 

2221/Recp. 

15BED  Y 2 15 Y Y 

   GOVT. HOSPITAL    9425761565      

75 KHRJ 07546 CIVIL HOSPITAL 2 243894        

   
DR.A.D.VICHURKAR 

(GOVT) 
   9425778481      

   MEENA CLINIC    9425069710      

   KASAT CLINIC  243355  9300626953      

   RAGHUVANSHI CLINIC  243389        

76 CBK 07546           

   
GOVT. HOSPITAL 

(CHACHORA) 
 240248    1 20   

   
GOVT. 

HOSPITAL(BINAGANJ) 
1.5 

240034 

240396 
  Y 2 30   

   
DR.H. S. BALLABH 

(GOVT/BINAGANJ) 
1.5 240034  9425748995      

   H. B. SHARMA( GOVT)    9425489591      

   Dr. R. K. Verma/Govt.    9893310435      

77 SFZ 07374 DR.AT BRRG 1         

78 BRRG 07374 
GOVT.HOSPITAL (BIAORA) 

2 
230003 

232950 
Out Of Order  Y 2 40  Y 

   
DR.BHANU SAXENA    

(GOVT.) 
   

9425442550 

9406529884 
     

   DR. R. K. GUPTA (GOVT)    9425038600      

   DR. SOREN DUTTA (GOVT)    9425037676      

   DR. S. S. GUPTA  (GOVT)    9893885947      

   DR. J. K. SADHYA (GOVT)    9425039155      

   DR. H. S. SAHU (GOVT)    9826262664      

   

PUNJABI NURSING HOME 

2.5 
232400 

232600 
 

9425037700 

9584007356 

 

Y 1 25  Y 

   ARSI NURSING HOME 2.5 234057  9425037515 Y 1 25  Y 

   
Dr.MISHRA/DR. NIRMALA 

MISHRA 
2 232115  9425442605      

   Dr.O.P.SONI 2 232201        

   SANDEEP CLINIC  232202  9425622402      

   Dr.BHARAT VERMA 2  232270 9406530866   10   

   

Dist. HOSP. RAJGARH 

(07372) 

 

255288   (C. 

Center) 

255048 

(Surgeon) 

254614 

(OPD) 

 
9479981808 

(CUG) 
Y 3 80  Y 

79 PFR 07371  CIVIL HOSPITAL  221147 221148 9407519092  2 26   

  



Disaster Management Plan VIIIth  Edition  Part-II _2018                                                                        Bhopal Division 

   

Dist. HOSP. RAJGARH 

(07372) 

 

255288   (C. 

Center) 

255048 

(Surgeon) 

254614 

(OPD) 

 9479981808 Y 3 80  Y 

   DR. BHADORIYA (GOVT)    9826281113      

   Mourya Clinic    9893803698      

   Gupta Clinic    9425444571      

   Vikas Clinic    9893780886      

   Dr. Chandiya (Govt)    8982250494      

   DR. R. C. GUPTA  226161 226688 9425444571      

   
DR. J. K. 

VIJAYAVARGIYA(Pvt.) 
   9425038768      

   
DR. ATUL 

BHARADWAJ(Pvt.) 
   9425068079      

   DR. A. K. BISWAS(Pvt.)    9893780886      

   DR. ANSARI (Govt/Ayush)    9826947202      

80 PQU 07371 Medical facility at SFW 12 223321        

   PHC PADHANA 4.0 --  --      

   
VISHWAKARMA 

DAWAKHANA  (MAU) 
1.5   9098588836      

   Dr. A. S. RAJPUT (MAU)  1.5   9165154098      

   
DR. D. L. MALVIYA 

(PADHANA) 
4.0   9754463275      

   Dr.M.S.RATHOR 1.5   9977289177      

81 SFW 07371 GOVT HOSPITAL 2  223321  Y 1 50  Y 

   

Dist. HOSP. RAJGARH 

(07372) 

 

255288   (C. 

Center) 

255048 

(Surgeon) 

254614 

(OPD) 

 9479981808 Y 3 80  Y 

   
Dr. VIJAY SINGH 

(GOVT./BMO) 
   9993481554      

   
ABHAY SHRIMAL 

(MBBS/Pvt.) 
3 222033  9826023676   15   

   Dr R.P.ARYA (BAMS) 3 9826813 365 9425083387      

   Dr K.K.MISHRA (BAMS) 3   9425444316      

   Dr. A.K.Mishra (BAMS) 3   9826330748      

   Dr. A. R. HAUDIA (GOVT)    9425094491      

   Dr. M. K. JOSHI  222146        

   DR.SARITA YADAV (GOVT)    9425038858      

   
DR.Sandip Jatwa  

(GOVT/Incharge) 
   7828244681      

82 SFY 07364 
GOVT HOSPITAL 

3 
227025 

227669 
227102 222127 Y 2 150  Y 

   
GOVT HOSPITAL (CALL 

CENTER) 
 

226024 

226034 
 9424001763      

   PATIDAR NURSING HOME 3 227966 227966 9425492610 Y 1 20  Y 

   
VYAS NURSING HOME 

3.5 227740  
8989722888 

9425083040 
Y 1 22  Y 
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GOVT HOSP. (CMHO) 

 

227025 

227102 

    227669 

 9425485432      

 
MIYA

NA 
 

Medical Facility At GUNA 

Dist. Hosp. GUNA  

250312 

252746 

254312 

256223 (R) 

9425131419 

9425760684 

 

     

   PHC MIYANA    9407227937      

   
DISTRICT HOSPITAL   (Call 

Center) 
1 251560 254012 9425788340      

   PHC BDWS (07595)  245050  9752855569      

   
Om Clinic 

Dr. Omprakash (BAMS) 
   9893566169      

   Dr. R. K. Jain (BAMS)    9425135115      

83 BDWS 07495 CIVIL HOSPITAL  245050    1 8   

   

DIST. HOSP. SVPI (07492) 

 

230101 

230100 

233001 

233614 

       

   RLY. HOSP. GUNA(07542)  252025        

   
DR. R. L. PIPPAL 

(GOVT/BMO) 
   

9752855569 

9644007972 
     

   
DR. ASHOK RAJDAN 

(GOVT/MO) 
   7691981216      

   DR. VIKASH GHADI (Govt)    9993235560      

   
DR. RANJIT/RAJIV DUBEY 

(BAMS) 
   

9893779947 

9584919856 
     

   
CHANDSI CLINIC 

(DR. MAJUMDAR) 
   9993470206      

   
DR.MANOJ SHRIVASTAV 

(BAMS) 
   9893670236      

   
Sandhaya Clinic         (DR.R. B. 

DHAKAD) 
   9893670154      

   
Gunmala Clinic 

(DR. O.P.BANSAL) 
   9425136687      

   
Shri Krishna Clinic 

(DR. V.L.YADAV) 
   9893310211      

   
Manvi  Clinic 

(DR. MANOJ SHARMA) 
   9752382093      

84 KLRS 07494 
GOVT.HOSPITAL 

(JAGATPUR) 
1 242700        

   
Dr. NITRAJ GOUR             

 (GOVT/BMO) 
   9407549737      

   Dr. HARISH (GOVT)    9329395120      

   Dr. VIVEK SHARMA(GOVT)    8989980007      

   Dr. S. V. Sharma (GOVT)    9425489591      

   
Dr. Surendra Sharma 

(GOVT)  
   9827206031      

   Dr. Dimpel Arya (GOVT)    7879155288      

   Dr. Neeraj Singh (GOVT)    9926517878      

   Dr. K. L. Pachoriya (GOVT)    9425740296      

85 SVPI 07492 

GOVT. DIST. HOSPITAL 

3 

230101 

230100 

233614 

232301 

234280 
9479321851,52,5

0 
Y 2 188 Y Y 
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GOVT. DIST. HOSPITAL 

(CMHO) 

 

   9425489265      

   
GOVT. DIST. HOSPITAL  

Doctors(CMHO) 
   

9425451398 

9425188897 
     

   
DR.ALKA TRIIVEDI           

 (GOVT )  
   9893067946      

   DR. P. K. KHARE (GOVT)    9425490161      

   DR. A. L. SHARMA (GOVT)    9425765684      

   
VIDHAYADEVI NURSING 

HOME 
3.5 220744 220744 9425137843 Y 1 20  Y 

   
PUJA CLINIC 

4.5 220139  
9893241844 

8989458220 
     

   
KALPANA NURSING HOME 

3.5 232021 401177 
9425488787 

9977433377 
 1 20  Y 

   RISHISWAR HOSPITAL 4 320010 224600 9300020744 Y 1 20   

   DEVSHRI HOSPITAL  220797 221113       

   
M.M.HOSPITAL 

DR. R.P.SINGH 
2 233909 403044 

9926665574 

9300010670 
Y 2 35 

4

B 
Y 

   GUPTA HOSPITAL  233286  9425736714      

   
MAHAVIR MEMORIAL 

HOSPITAL 
 233909        

   Dr. P. D. GUPTA (GOVT)    9425489416      

   

RLY. HOSPITAL GUNA 

DR. S.K.VERMA  

2500 

07542-

252025 

2501 9752416525      

   

Dr. Himanshu Sharma  

(RLY./HOSP/ GWL)-0751 

Dr. Ranjana Singh Chouhan 

(RLY./HOSP/ GWL) 

 

037-44500 

0751-

2426552 

037-44504 

(Resi) 

9752448515 

 

9752448524 

     

86 MOH 07526 
SARKARI SWASTH 

KENDRA 
2 290044  9893939747 Y 1 30   

   
Dr. Smt swatantra Shankhwar 

(GOVT) 
   9893939747      

   
DR. DIPIKA CHOUDHARY 

(GOVT) 
   9827017912      

   Dr. SHAKUR KHAN (RMP) 2   9926227784      

   Dr. S . S . DHAKAD (RMP)    9926225810      

   Dr. SARDAR AHMED 2   9425724343      

   DR. RAJU PAL  (RMP)    9713730088      

   DR. MAHAVIR JAIN  (RMP)    9407201995      

   DR. RAJENDRA SONI (RMP)    9926225999      

   
DR. KHURSHEED KHAN 

(RMP) 
   9425724463      

   
DR. RAMPRASAD DHAKAD 

( RMP) 
   9926226720      

   DR. M. P. JAIN (RMP)          

   

Dr. Himanshu Sharma  

(RLY./HOSP/ GWL) 

Dr. Ranjana Singh Chouhan 

(RLY./HOSP/ GWL) 

 037-44500  

9752448515 

 

9752448524 

     

87 GHAI 07526 
PRATHMIC SWASTH 

KENDRA/BARAI-BMO(0751) 
10    2428775   9993069677      

   
Dr. VINOD KUMAR 

DONARIYA/GOVT 
   9993069677      
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DR. ANKIT SHRIVASTAV 

(GOVT) 
   9893187903      

   
Dr. Chandra Bhan Singh 

Rathore   
   9425727145      

   
DR. RAMVIR SINGH 

RATHORE 
   9754265599      

   Dr D.S.SIKARWAR 2   9406503971      

   DR. RAMESH GOSWAMI 2   9407223258      

   

Dr. Himanshu Sharma  

(RLY./HOSP/ GWL) 

Ranjana Singh chouhan 

 037-44500  
9752448515 

9752448524 
     

   
DIST. HOSPITAL   (0751)      

(CALL CENTER) 
 

2368501 

2446000 
       

   
Dr. SHAILENDRA SINGH 

GURJAR 
   9993487009      

88 PNHR 07526 

PHC BARAI VILLAGE 

Dr. VINOD KUMAR 

DONARIYA/GOVT 

5 228258  9993069677      

   
DR. ANKIT SHRIVASTAV 

(GOVT) 
   9893187903      

   DR. B.L. JAIN (RMP) 1 228234  9179657027      

   Dr. PRADIP AGRAWAL 3   9754405780      

   Dr. BHADOURIYA 3   9926422644      

   Dr.SANJAYA MISRA 3   9977308403      

   
DIST. HOSP. GWL (0751) 

 
2368501 

2446000 
       

   

Dr. Himanshu Sharma  

(RLY./HOSP/ GWL) 

Ranjana Singh chouhan 

 037-44500  
9752448515 

9752448524 
     

89 GWL 0751 DIST. HOSP.(CMO/OFFICE) 26 2452994        

   

Dr. Himanshu Sharma  

(RLY./HOSP/ GWL) 

Dr. Ranjana Singh Chouhan 

(RLY./HOSP/ GWL) 

 037-44500  

9752448515 

 

9752448524 

     

   

MED. COLLEGE HOSPITAL  

 

2403271 

(CASUALI

TY) 

2403400 

(DEAN/OFF)  
      

   
DIST. HOSPITAL/CS  

(CHIEF SURGEON) 
 2369819        

   
DIST. HOSPITAL         (CALL 

CENTER) 
 

2368501 

2446000 
       

   ATEX  HOSP.GWL  2340924   -- -- 16  -- 

   METRO  HOSPITAL GWL  4069199   -- -- 20 Y Y 

   CITY HOSP. GWL  2491480 2491580  -- -- 10  Y 

   JANAK HOSP. GWL  2433707 2433708  Y  40 Y Y 

   MANGAL NURSING HOME  2410396   Y  40 Y  
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14. N D R F 
 

Name Desig-

nation 

Address Telephone 

No. 

Fax No.  Mobile. 

No. 

E Mail Address 

Shri O. P. Singh DG Directorate 

General,NDRF  

B block, 

Paryavaran 

Bhavan Lodhi 

Road New 

Dehli-110003 

011-24369280 

       24369278 

 

011-

24363261 

-- dg.ndrf@nic.in 

Shri Amrendra 

Kumar 

IG ------Do------ 011-24363268 011-

24363261 

-- ig.ndrf@nic.in 

Shri Keshav 

Kumar 

Dy. 

Comman

dant 

(Admin) 

------Do------ 011-24363265 011-

24363261 

-- dc.adm.ndrf@nic.i

n 

keshavkumar128

@rediffmail.com 

Shri  J.K. Singh Dy.Com

mandant. 

(OPS) 

------Do------ 011-24363263 011-

24363261 

-- dig.trgops.ndrf@g

ov-in 

NDRF/Control  ------Do------ 011-24363260 011-

24363261 

-- hq.ndrf@nic.in 

Shri A.K. Singh Comman

dant 

11th Bn 

NDRF,HQrs. 

Sanskrit Sankul 

Maqbool Alam 

Road, Varanasi, 

UP-221002 

0542-2501202 0542-

2501101 

(Control) 

9455511107 

(Staff 

Officers) 

8004931422 

8004931429 

8004931472 

(Varanasi) 

 

up-11ndrf@gov.in 

1-Mr. Nagendra 

Singh  

1-

Incharge. 
(NDRF/T

eam)/ 
BHOPAL 

 

A-4, Neelkanth 

Colony, Idgah 

Hills Bhopal  

 -- 8004931412 

(BPL) 

 

 

 

 

 

 

 

 

mailto:dc.adm.ndrf@nic.in
mailto:dc.adm.ndrf@nic.in
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15. S D R F 
 

 
Shri Rajesh 

Sharma  

Incharge SDRF  

DIG  

District Home 

Guard Line Jail 

Road Near by 

Mahila Thana 

Jahangirabad 

0755-2573829 

1079 Tollfree 

number for 

Madhya 

Pradesh 

0755-

2573829 

9406423049  

 

------NA------- 

Shri Sumit 

Mishr 

Incharge 

(SDRF/Control) 

 

 

-----Do------ 

0755-4926892 

& Toll Free 

Number-1079 

 

--NA-- 

7587608010  

 

------NA------- 
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16. PETROLEUM & LPG DEPOT 

 

STN Organisaion    

Name  

Code Phone No Mobile No. Fire Fighting  

Facility 

ITARSI IOCL Oil Depot 

 

 

Mr.K.C. Tudu 

incharge & safety 

officer 

 

Mr. Amit Kumar 

Niranjan (Safety 

Officer 

07572 266436  

9424436899 

(Security) 

(9425040260 

9099908146) 

Head F/B- 8839380833 

Opretor- 8839840858 

 

9099908146 

 

1 Fome Type Fire  

Brigade 

BHOPAL IOCL Head 

Office 

0755 2557157 

2550548 

2552616 

CPM/BPL/BP 

 8989584503 

---- 

BHOPAL 

 

IOCL Bottling 

Plant- (Bakania 

Bhonuri/West. 

Rly.) 

0755  9977700801 

(Mr.Satish Trivedi  

Safety Officer  

9425601039 

Fixed Fire Fighting 

BHOPAL 

(Bakania) 

Reliance Oil 

Depot 

0755  7046639122 

(Mr. Pranan Kirtan) 

Safety Officer 

(Mr. R. Jigat Patel) 

8770039833 

 

VIJAYPUR GAIL 

Mr D.P. Nanda 

(CGM/Safety Fire 

07544 274277 9425701181 

(Mr. Devendra Kumar 

Sharma/Dy GM Fire 

Safety) 

9714633883 

 

03 Multipurpose  

Fire  

Fighting Tender 

VIJAYPUR NFL 07544 273822 

272222 

272222 

 

7024457041 

9714633883 

Cont./Room/NFL 

1Fome+1DCP+ 

1(Fome+warer+ 

Water) Total 03 

Fire Fighting  

Tender 

BINA Bharat Oman  

Refinary Ltd. 

07580 276666 

(Emerg.) 

276777 

276888 

 

9165001666 

(Shift Incharge) 

2 Fome+2 DCP+5 (Foam+ 

Water) Tender. 
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17. PRINT MEDIA 
 
 

S.No. Organisation Name 
Stn. 

Hq 
Location 

Std. 

Code 

BSNL No. 
Mobile no. 

Office Resi. 

1. Dainik Bhaskar BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

3988884 
3913271 

3913269 

 

 

9425483320 
9826081898 

 

 

2. 
 

Dainik Jagran BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 4292123  9425018904 

3. 
 

Nav Bharat BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

2551411 
2551415 

2628383 

3010585 

 
9425374474 
9827048917 

9754298241 

4. Sandhya Prakash  BPL Roshanpura 0755 4223991  9425008673 

5. Swadesh BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

2556189 
4026506  9893038887 

6. Patrika BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

3027742 
 

 
9977000907 
9425030319 

7. Hindustan times BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

4223114 
4223101 

4023746 
 

9826283129 
 

8. Express News BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

2572334 
 

 
9302208606 
9302208613 

9. Sahara MP BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 2552750 - - 

10. Nav Duniya BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

3024650 
3040000 

2572663 
- 

9893396883 
9893699941 

9752022355 

11. Pepoles Samachar BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 4231658 - 

9826626483 
9977558699 

12. Raj Express BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 4044101 - 

9893306570 
9425401800 

13. Desh Vandhu BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 4270227 - 

9179128130 
9907587007 

14. Pionear BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 2550955 -  

15. Samaya Jagat BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

4273868 
4700400 

- 
9425037529 

9425037578 

16. Agnipath BPL 
Press Comp. 
MP/Nagar 

0755 2763146 - 
9039788817 
9425393097 
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ZONE-I 9425011533 

17. Pradesh Times BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 2666162 - 9425010676 

18. Pradesh ki halchal BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 2574738 - 

9425609044 
9425030338 

9826023931 

19. Denik Nav Duniya BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 2550900 - 

9826822281 
9826023674 

9893020139 

9907337089 

 

20. Free Press BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 4271345 - 

9329482893 
9425372798 

21. Central Cronical BPL 
Press Comp. 
MP/Nagar 

ZONE-I 
0755 

2551411 
2551415 

- 
9826424968 
9755559928 
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18. RAILWAY STATIONS & POLICE THANA 
 

S. 

No 

STATION 

NAME 

STN. 

CODE 

STD 

COD

E 

BSNL 

R 

L 

Y 

 

MOBILE 

Police 

Thana SM TI(Police) 

1. KHANDWA KNW 0733 2222252 
011-67 

-242 

 

7389936198 

TI-(CUG) 

9479994712 

 

TI-(CUG) 

9479994711 

9497994724 

 

Moghat 

(KNW) 

2224167 

City 

Kotwali 

(KNW) 

2224101 

 

2. MATHELA MTA 0733 
2281890 

 
61050 

 

9685561663 

TI-(CUG) 

9479994712 

 

Moghat 

(KNW) 

2224167 

3. BEED BIR 07326 

286603 

9752416926 

(CUG) 

61051 
 

9575106962 

TI(CUG)-

7049139009 

BIR/CHOKI 

SI(CUG)-

7049138674 

Mudi 

286736 

4. TALVADIYA TLV 0733 9407301044 61049 
 

7974537642 

TI(CUG)-  

7587617015 

Javer 

2283629 

5. 
SURGAON 

BANJARI 
SGBJ 0733 9407301028 61048 

 

8319270006 

TI(CUG)-  

7587617015 

Javer 

2283629 

6. 
CHARKHERA 

KHURD 
CKKD 07327 7489900550 61047 

 

6265421732 

TI(CUG)-

9479994721 

CAER 

272251 

7. CHHANERA CAER 07327 9407301048 61046 
 

9755980438 

TI(CUG)-

9479994721 

CAER 

272251 

8. BARUD BRUD 07327 7489900551 61045 
 

8010095307 

TI(CUG)-

9479994721 

CAER 

272251 

9. DAGARKHERI DHRI 07327 9407301056 61044 
 

9617768046 

TI(CUG)-

9479994721 

CAER 

272251 

10. KHIRKIYA KKN 07571 251322 61043 
 

9425686212 

TI(CUG)-

9479993181 

Chipawad 

253746 

11. 
KURAWAN 

D CLASS 
KRO     

TI(CUG)-

9479993181 

Chipawad 

253746 

12. BHIRANGI BRI 07571 9407301068 61042 
 

9424464341 

TI(CUG)-

9479993181 

Chipawad 

253746 

13. MASANGAON MUO 07577 9407301091 61041 
 

9589010278 

TI(P)-(CUG) 

9424496656 

HD/Civil 

Lines 

7587619561 

(HCM) 

14. PALASNER PAL 07577 9407301095 61040 
 

8770983824 

TI(P)-(CUG) 

9424496656 

HD/Civil 

Lines 

7587619561 

(HCM) 

15. HARDA HD 07577 226081 61039 
SS-

9752416921 

TI(P)-(CUG) 

9479993150 

HD 222100 
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TI(Rly) 

9752416943 

16. CHARKHEDA CRK 07573 9407301173 61038 
 

9425492799 

TI(CUG)- 

9479993201 

TBN 

230231 

17. TIMARNI TBN 07573 230230 62437 9752416923 
TI(CUG)- 

9479993201 

TBN 

230231 

18. 
CHIDGAON 

D CLASS 
CGO     

TI(CUG)- 

9479993201 

TBN 

230231 

19. PAGDHAL PGL 07570 224612 62436 
 

9074550447 

TI(CUG)- 

7049126805 

Shivpur 

226708 

20. BHAIRONPUR BIF 07570 224287 62435 
 

9977714741 

TI(CUG)- 

7049126805 

Shivpur 

226708 

21. BANAPURA BPF 07570 224431 62434 9752416922 

TI(CUG)-  

7049126889 

 

Seoni 

224444 

22. DHARAMKUNDI DKI 07570 9407301182 62433 
 

9131517171 

TI(CUG)-  

7049126889 

Seoni 

224444 

23. DULARIYA DRA 07574 272520 62431 
 

9131682709 

TI(CUG)-

7049126682 

DRA 

272493 

24. JUJHARPUR JHP 07572 7489900552 62616 
 

9752416924 

TI(CUG)-

9479993345 

Pathrota 

261122 

25. 
ITARSI 

(Dy/SS) 
ET 07572 240444 62606 

SS-

9752416924 

TI(Rly) 

9752416944 

TI-(CUG) 

9479993308 
ET/236109 

26. 
POWAR 

KHEDA 
PRKD 07572 9407301308 62700 

9109183784 

(CUG) 

TI (CUG)-

9479993284 

 

HBD/Dehat

-07574 

252380 

27. 
HOSHANGA 

BAD 
HBD 07574 253143 62710 

9109183781 

(CUG) 

TI (CUG)-

7049127119 

 

HBD 

252480 

28. BUDNI BNI 07564 234525 55695 
9109183783 

(CUG) 

TI (CUG)-

9479990941 

7587602258 

BNI 234527 

29. MIDGHAT MIG 07564 

234970 

0755-4001603 

07572-241181 

55698 
 

8962178745 

TI (CUG)-

9479990941 

7587602258 

BNI 234527 

30. CHOUKA CHQ 07480 
272255 

0755-2457160 
55697 

 

9691584811 

ASI/BKA(CUG) 

9893974063 

ODG 

224022 

CHOKI/ 

BKA 

31. BARKHEDA BKA 07480 272251 55696 
9109183782 

(CUG) 

ASI/BKA(CUG) 

9893974063 

ODG 

224022 

CHOKI/ 

BKA 

32. 
OBAIDULLA 

GANJ 
ODG 07480 224033 55694 

 

9340648470 

TI (CUG)-

7587621265 

9479525255 

ODG 

224022 

 

33. ITAYAKALA ITAYA 07480 9407301309 55693 
 

7828180257 

TI(CUG) 

7049139457 

 

MDDP-

233060 

233061 

34. MANDIDEEP MDDP 07480 232333 55692 9752416927 
TI(CUG) 

7049139457 

MDDP 

233060 
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 233061 

35. MISROD MSO 0755 9407301352 55691 
 

8770834138 

TI (CUG)-

9479990688 

9479990682 

MSO 

2443890 

36. HABIBGANJ HBJ 0755 4001580 55699 9752416928 

TI-(CUG) 

9479990474 

9479990478 

HBJ 

2443790 

2677350 

37. 

BHOPAL 

 

 

BPL 0755 
2735220(SS) 

2736220(RRI) 

56610 

(SS) 

56614 

(RRI) 

SS/BPL 

9752416930 

TI(Rly) 

9752416945(S) 

9752416946       

(N) 

TI-(CUG) 

9479990527  

9479990523 

Bajariya 

2677368 

2735621 

 

 

37A 
Sant Hirdaram 

Nagar  
SHRN  0755 2641514 56656 

SS/SHRN 

7869303723 

TI-(CUG) 

9479990653 

7049105608 

Bairagarh 

2641223 

38. NISHATPURA NSZ 0755 

2746921(RRI) 

2746922 

(CYM) 

56638 

(RRI) 

& 

56620 

(CYM) 

8989441029 

TI-(CUG) 

9479990461 

7587601924 

NSZ 

2735207 

39. 
SUKHI 

SEWANIYA 
SUW 0755 9407301368 55670 

 

9109183785 

(CUG) 

TI- (CUG) 

9479990697 

9479990704 

SUW 

2885223 

40. BHADBHADA BVB 0755 9407301372 55671 
 

9589025810 

TI- (CUG) 

9479990697 

9479990704 

SUW 

2885223 

41. DIWANGANJ DWG 07482 9407301378 55672 
 

9826083789 

TI(SHO)- (CUG) 

7049139327 

SMT 

261555 

42. SALAMATPUR SMT 07482 261535 55673 
 

8109275695 

TI(SHO)- (CUG) 

7049139327 

SMT 

261555 

43. SANCHI SCI 07482 266725 55674 
 

9993423745 

TI (CUG) 

7049139478 

SCI- 

266736 

45. VIDISHA BHS 07592 232666 55686 9752416931 

Kotwali/TI  

(CUG) 

7049130760 

BHS/Kotwa

li- 232835 

46. SORAI SORAI 07592 7489900553 55676 
 

9993448333 

Kotwali/TI  

(CUG) 

7049130760 

Dehat/TI(CUG) 

7049130706 

BHS/Kotwa

li 232835 

BHS/Dehat-

232826 

47. SUMER SUMR 07592 7489900554 55677 
 

8349969826 

TI(CUG)-

9479999322 

GLG 

266337 

48. GULABGANJ GLG 07596 266322 55678 
9406563899 

 

TI(CUG)-

9479999322 

GLG 

266337 

49. PABAI PAI 07594 228440 55679 
 

9827303990 

TI(CUG)-

9479999322 

GLG 

266337 

50. GANJBASODA BAQ 07594 223611 55687 9752416932 
TI-(CUG) 

9479999409 

BAQ/Kotw

ali- 220022 

51. BARETH BET 07594 227436 55681 
 

7509753839 

TI (CUG)- 

9479999343 

BAQ/Dehat 

220507 
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CHOKI SI- 

7587637489 

BET/CHO

KI 

52. CHULHETA CHLT 07594 9407301386 55682 
 

8871926202 

TI (CUG)- 

9479999343 

CHOKI SI- 

7587637489 

BAQ/Dehat 

220507 

BET/CHO

KI 

53. KALHAR KAH 07594 225066 55683 
 

8299728339 

TI(CUG) 

8319280384 

Pathari 

07593- 

245456 

54. 
MANDI 

BAMORA 
MABA 07593 226240 55684 

 

9450074354 

TI/BIN(CUG) 

9425448230 

MABA/CHOKI 

(Incharge)- 

SI-7049116933 

ASI-9977142211 

BIN -07580 

223011 

55. 
KURWAI-

KETHORA 
KIKA 07593 7489900556 55685 

 

8770349386 

TI/CUG 

7049130436 

Kurwai 

247225 

 

56. 
BINA 

 
BIN 07580 

222245 

(SS) 

222322 

(RRI) 

63300 

(SS) 

63322 

(RRI) 

SS-

9754216933 

TI(Rly) 

9752416947 

 

 

TI-CUG) 

9425448230 

 

BIN 223011 

 

57. MALKHEDI MAKR 07580 9285006572 63337 9329222067 

TI-CUG) 

9425448230 

 

BIN 223011 

 

58. 
MAHADEV 

KHEDI 
MDVK 07580 221362 63310 

 

9752416571 
TI- 9424427286 

AGASOD 

275100 

59. SEMERKHEDI SRKI 07580 7489900557 63318 9752416973 TI- 9424427286 
AGASOD 

275100 

60. KANJIYA KXB 07548 7489900558 63319 
 

8964841669 

TI-(CUG) 

9630750296 

KXB/Choki 

Incharge- 

9826666744 

Bhangarh 

07580-

283236 

61. MUNGAOLI MNV 07548 272043 63320 
 

9926884224 

TI-(CUG)  

7094140108 

 

MNV  

272037 

62 
GUNERU 

BAMORI 
GVB 07548 273058 63321 

 

7024138266 

TI-(CUG)  

7094140108 

 

MNV  

272037 

63. PIPRAIGAON PIA 07548 247337 63322 
 

9826211659 

TI-(CUG) 

9479992409 

 

PIA 247244 

64. REHATWAS RTWS 07543 7489900559 63428 
9009180325 

(CUG) 

TI-(CUG) 

9479992409 

 

PIA- 

(07548) 

247244 

65. ORR ORR 07543 7489900560 63323 
 

8770759364 

TI-(CUG) 

9479992409 

 

PIA- 

(07548) 

247244 

66. 
HINOTIA 

PIPALKHEDA 
HPKA 07543 7489900561 63122 7024143546 

TI(CUG)- 

7049140080 

ASKN/ 

Kotwali 
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 220656 

67. ASHOKNAGAR ASKN 07543 222717 63333 

9752416935 

(CUG) 

 

TI(CUG)- 

7049140080 

 

ASKN/ 

Kotwali 

220656 

68. RATIKHEDA RIKA 07543 9407301447 63324 
 

8319847271 

TI(CUG)- 

7049140080 

 

ASKN/ 

Kotwali 

220656 

69. 
SHADORA 

GAON 
SHDR 07543 226217 63325 

 

9406984924 

TI-(CUG)  

7049139820 

SHDR 

226519 

70. PILI GHATA PIGT 07543 9407301453 63315 
 

9425620195 

TI-(CUG)  

7049139820 

SHDR 

226519 

71. PAGARA PGA 07542 257139 63326 
 

9993386995 

TI-(CUG) 

7587619288 

GUN 

(Kent)  

252225 

72. MAWAN MABN 07542 9407301462 65218 
 

9425789975 

TI-(CUG) 

7587619288 

GUN 

(Kent)  

252225 

73. GUNA GUN 07542 252675 65208 

9752416936 

TI(Rly) 

9752416948 

TI-(CUG) 

7587619288 

7049138121 

GUN 

(Kent)  

252225 

(Kotwali) 

254882 

74. MAHUGARHA MUGA 07542 7489900562 65219 
 

8839659416 

TI-(CUG) 

7587619288 

GUN 

(Kent)  

252225 

75. RUTHIYAI RTA 07544 264233 65220 
 

9406582560 

TI-(CUG) 

7049138323 

RTA/ 

Choki)- 264116 

Dharnaw--

ada 07544-

281310 

 

76. VIJAYPUR VJP 07544 273290 65221 9752416939 
TI-(CUG) 

7049138343 

VJP  

266144 

77. 
RADHOGARH 

D CLASS 
RGG 07544    TI-7049137891 

RGG 

262226 

78. KUMBHRAJ KHRJ 07546 7489900563 65222 
 

9993284740 

TI-(CUG)  

7049138089 

7587613570 

KHRJ 

243242 

79. 
CHACHORA 

BINAGANJ 
CBK 07546 9109197559 65223 

 

9981122625 

TI-(CUG) 

7049138006 

Chachoda 

-240228 

80. 
SINDURIYA 

KACHRI 
SFZ 07374 9407301473 65224 

 

8299811410 

TI-(CUG) 

8120957776 

Kalipith 

07372-

259122 

81. 
BIAORA 

RAJGARH 
BRRG 07374 232005 65270 

9752416940 

(CUG) 

TI-(CUG) 

7049121470 

Biora 

232019 

82. PACHOR ROAD PFR 07371 9407301474 65226 
9752416941 

 

TI(CUG)-

7587621533 

PFR- 

226336 

83 

 

UDYAN KHEDI 

D CLASS 
UDK     

TI(CUG)-

7587621533 

PFR- 

226336 

84. PARHANAMAU PQU 07371 7489900564 65227 
 

9052411907 

TI-(CUG) 

7049122307 

SFW 

222040 

85. SARANGPUR SFW 07371 222070 65228 
 

9977823752 

TI-(CUG) 

7049122307 

SFW 

222040 
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86. SHAJAPUR SFY 07364 228039 65229 

9752416942 

(SS) 

9752416949 

TI(Rly) 

 

TI(CUG)-

9479998390 

 

SFY/Kotwa

li thana 

229976 

87. 
CHAUHANI 

D CLASS 
CAZ - - - 

 

- 

TI(CUG)-

7049133641 

 

Lalghati 

/07364-

222030 

88. 
SIROLIYA 

D CLASS 
SYO - - - 

 

- 

TI-(CUG) 

9479998423 

75876366185 

9755298640 

(HCM) 

MKC-

233038 

89. 
TARAVTA 

D CLASS  
TRWT - - - 

 

- 
  

90 MIYANA 
MIYAN

A 
07542 247770 65209 

 

7987591886 

TI-(CUG) 

7049138341 

MAYANA 

07542-

247622 

91. 
RAYSER JAGIR 

D CLASS 
RSJ - - - 

 

- 
  

92. BADARWAS BDWS 07495 245233 65210 
 

8077072449 

TI-(CUG) 

7049160532 

 

BDWS 

245203 

93. 
LUKWASA 

D CLASS 
LWS - - - 

 

- 

TI-(CUG) 

9479998620 

KLRS 

242223 

94. KOLARAS KLRS 07494 242600 65211 
 

8989409622 

TI-(CUG) 

9479998620 

KLRS 

242223 

95. 
KHONKAR 

D CLASS 
KCR - - - 

 

- 
  

96. SHIVPURI SVPI 07492 

281704 

9752416937 

(CUG) 

65214 
9109183780 

(CUG) 

TI-(CUG) 

9479998492 

SVPI/ 

Kotwali 

234155 

97. 
KHAJURI 

D CLASS 
KAW - - - 

 

- 

TI-(CUG) 

7049123358 

Sirsod-

07492-

238228 

98. 
PADARKHEDA 

 
PARH 07492 9752416084 65233 9926774532 

TI (CUG) 

7049160576 

7587622940(HC) 

Gopalpur 

07492- 

280412 

99 MOHANA MOJ 07526 

271380 

9752416968 

(CUG) 

65215 8085604713 
TI- (CUG) 

7049111941 

MOJ-

271380 

100 
RENHAT 

D CLASS 
RENH - -  

 

- 
 

GHAI 

272226 

101 GHATIGAON GHAI 07526 

272281 

9752416969 

(CUG) 

65216 8871161703 
TI(CUG)- 

7587613135 

GHAI 

272226 

102 PANIHAR PNHR 07526 

228275 

9752416967 

(CUG) 

65217 

 

9752416938 

(CUG) 

TI- (CUG) 

7049112014 

PNHR 

228226 

103 
GWALIOR JN  

0751 
GWL 0751 2340217 

037- 

44630 

(RRI) 

 

9752448941 

(SS/CUG) 
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44632 

(Dy/SS)

/ Out 

Door 

44642 

(SS) 

104 MAKSI MKC 07363 233048 
092- 

41535 

 

9752496553 

(CUG) 

TI-(CUG) 

9479998423 

75876366185 

9755298640 

(HCM) 

MKC-

233038 

105 
Sant Hirdayaram 

Nagar 
SHRN 0755 2641514 56656 7869303723 

TI(CUG)- 

9479990653 

7049105608 

BIH- 

2641223 

106 AGASOD    63689  
TI(Pol)- 

9424427286 

AGASOD 

275100 
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19. SOCIAL ORGANISATION & NGOs 

 
Sr. 

No 

STATION STN 

Code 

NAME OF SOCIAL 

ORGANISATION& NGO'S 

STD 

CODE 

PHONE/MOB 

2. Khirkia KKN i) Nagar Vikash Samiti (Sh. Rajesh 

Mehta) 

ii) Umesh.kr.Nagra Samiti 

 

07571 251437/9826364375 

 

251444/9425635657 

 

3. Harda HD Jan Kalyan Samiti (Sh. Anand 

Chandrawansi) 

Maa Mekal Suta Samiti(Deepak Soni) 

07577 223984/9425044484 

 

224212/ 9926824612 

4. Itarsi ET Hariom Sanstha  

(Sh. Manj Sarang & Sh.Anil Mihani) 

Bachpan Sanstha   

(Sh.Saiyad Mueen & Sh.Nanda 

Jadav) 

Gurudwara Commetty (jaspal) Singh 

Bhatiya)  

07572 9425366671/9630661999 

406218/9425039540 

 

9907029096 

9301386490 

 

406383 

5. Hoshangabad HBD Ashirwad Swayamsevi Sanstha 

Shri Harsh Wardhan Mourya 

07574 9993728815/9827784973 

9630661999 

6. Bhopal BPL Lions Club International Distic.323 

G-2 (Sh. M.K.Jain) 

Lions Club (Sh.G.S.Arora) 

Yoga Santha Bairagarh 

Mahaveer International 

Jain Socil Groop 

0755 2766666, 2567707.  

 

 

9425007542 

9826043437 

 

7. Vidisha VHS Redcross Socity 

Rotary Club 

Mahaveer International (Dr.Rakesh 

Jain) 

Unik Club 

Sewa Bharti ( Dr.Naveen) 

Samarpan Sanstha 

07592 234520, 404126,233104 

233104/9827239878 

9826019644, 408657 

9827271612/9425149688 

235469 (R) 

250266 

250640 & 233247 

232295/9425148995 

9425463305 

8. Ganjbasoda BAQ Adarsh Sewa Samiti (Jetna Sewa 

Samiti) 

Nagar Sewa Samiti 

07594 220610&220077 

220489/9425148881 

9.     Bareth BET    

10. Mandibamora MAB

A 

   

11. Bina BIN Anaad pur Trust 07580 222108 



Disaster Management Plan VIIIth  Edition  Part-II _2018                                                                        Bhopal Division 

12. Mungaoli MNV Karim ANSARI Swamsevi Sanstha 07548 272629, 9868522786 

13. Ashok Nagar ASKN Anandpur Trust 

Rotary Club 

07543 7697056810 

222432 

14. Guna  GUN Satya sain Sewa Samiti(Sh.Atul 

Pandey) 

07542 9406509700 

255700 

9981833044 

   Lions Club (Sh.Sunil K.Agrawal) 

Lions Club (Sh.Nikalak Jain) 

Samaj Sewi Sansth (Gupta Dymond 

Cement) 

 9827260210 

9425722111/252670 

9425135591 

9425758833 

15. Vijayapur VJP Satya Sai Sewa Sansthan 07544 273707/9425767648 

16. Pachora Road PFR Lions Club(Brijesh) 07371 226570, 9425038773 

8878038773 

17. Shajapur SFY Shajapur Karni Lokhit 

Samiti(Smt.Neelam Shivhare) 

07364 9977857697 

 

18. Shivpuri SVPI Lions Club 

Manav Sewa Sanstha 

Chembers Of Commerce 

Sh. Veshnu Agrawal 

07492  

 

9826267066 

9425137808 
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20. TENT HOUSE & FLOOD LIGHT 

 
Sr.

No. 

STN AVL. AT NAME &ADRESS PHONE NO. 

01 MTA    

02 
BIR 

BIR Agrawal Tent House 

Gupta Tent House 

9981553082 

9165021173 

03 

TLV 

KNW Neha Tent House 

Chawla Tent House 

Muskan tent House 

Shukla tent House 

9165897808 

9425085203 

9981190693 

9425085855 

04 SGBJ    

05 CKKD    

06 CAER CAER Shabbir Tent House 9977757123 

07 BRUD    

08 DGRI DGRI Jai Bhawani Tent House 9575374934 

09 KKN KKN Sai Gurjar Tent House 9977339240 

10 BRI KKN Sai Gurjar Tent House 9977339240 

11 MUO    

12 PAL  Majid Khan 9754309571 

13 
HD 

HARDA Tiwari Tent House Near Narayana Cinema. 9977628239 

8815012777 

14 CRK CRK Kalash Tent House 9826309252 

15 
TBN 

TIMARNI Krishna Tent House 

(Deepak Kumar) 

9826955037 

16 
PGL 

BPF & 

SEONI 

  

17 
BIF 

BPF & 

SEONI 

  

18 

BPF 

SEONI 

& BPF 

Shubhi Tent House 

Thakur Tent House 

9009644230 

 

9907203131 

19 DKI    

20 DRA    

 JHP    

 

ET 

ITARSI Sahni Tent House 9425040360 

9425040306 

7067840360 

 PRKD    

 

HBD 

HBD Jerathe Tent House Kasera Mohalla 

 

 

9893198789 

9755052817 

9827341429 
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Yadav Tent House Gwaltolly 

Ashiyana Tent House Station Road 

Rajendra Tent House Satrasta 

9827561352 

 

9425040786 

9827040455 

 

9827341711 

9424491381 

 

BNI 

MIG 

BUDNI Sahu Tent House New Colony 

 

Sharma Tent house 

(Lalit Sharma) 

9755442319 

9425358250 

 

9893903004 

 BKA    

 ODG 

ITAYA 

ODG Arihant Tent House Main Road 

Deepak Tent House 

9893355227 

9329667167 

 MDDP 

ITAYA 

   

 MSO    

 HBJ    

 

BPL 

BPL Khanuja Tent House Kotra 

 

Vishal Tent House New Mkt.Near 

Police Station. 

 

Milan Tent & Catering Vijay Mkt. 

Barkheda/BPL 

9425174410 

9827255729 

0755-4220988 

9425009316 

9303130590 

0755-2620702 

9826058770 

9111158770 

 NSZ    

 SUW    

 BVB SUW Yadav Tent House 9993755506 

 DWG    

 SMT SMT Hari Tent House 9993758651 

 

SCI 

SCI Sharma Tent House 

 

Utsav Tent House 

9981667186 

8109747681 

9893466554 

9009086135 

 BTWR    

 

BHS 

VIDISHA Rajkamal Tent House 

 

Kamal Tent House 

Utsav tent housekharifatak 

 

Narwariya Tent House 

Laxmi Tent House 

07592-235844 

9827085432 

9827342408 

9425432030 

8109255787 

9425150246 
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 SORAI  FACILITY AT BHS  

 SUMR  FACILITY AT BHS & GLG  

 

GLG 

 Agrawal Tent House 

(Bethi Gangwal) 

Sunil Tent House 

(Sunil Gupta) 

Jitendra Tent House 

(Sushila Bai) 

9893138113 

 

9893567167 

 

9752173724 

 PAI    

 

BAQ 

BAQ SHARDA TENT HOUSE 

ARMAN TENT HOUSE 

SHRI NATH TENT HOUSE 

AMBAY TENT HOUSE 

PRAVIN TENT HOUSE 

8878887831 

9827202887 

9425150310 

9827526162 

9827623497 

 BET    

 CHULHETA    

 KAH KAH DEVI TENT HOUSE 9754235168 

 
MABA 

MABA RAJU TENT HOUSE 

KAMLESH GUPTA 

9993424717 

9993948610 

 KIKA    

 BIN    

 MAKR    

 MDVK BINA Vijay Jain Choti Bajariya 9993679981 

 SRKI AGASOD Bhagwandas Tent House 8827840870 

 KXB AGASOD Bhagwandas Tent House 8827840870 

 
MNV 

MNV Dinesh Tent House 

Choudhary Tent House 

9926218667 

9893677930 

 GVB MNV Facility At MNV  

 
PIA 

PIPRAI Rai Tent House (V. K. Rai) 

Lalla Tent House (M. L. Rai) 

9981870731 

9754981193 

 RTWS ASKN Facility At ASKN  

 
ORR 

PIA & 

ASKN 

Balbir Tent House, Pipraigaon 

 

9753609630 

 

 HPKA  Facility At ASKN  

 

ASKN 

ASKN Near Sunny Cinema 

     Jain Tent House Subhash Ganj 

 

 

Juneja Tent House Near Subhash Ganj Fatak 

 

07543-222094 

9425759994 

9479773180 

9425196010 

9753609630 

 RIKA ASKN Juneja Tent House Near Subhash Ganj Fatak 9425196010 

 
SHDR 

SHDR Saloni Tent House (Sanjay Namdev) 

Namdev Tent House (Rajesh Namdev) 

9425720225 

9425720385 
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Bharat Tent House (Sagir Ahmad) 

Mahavir Tent House (Azad Kumar Jain) 

 

8085971760 

9425720436 

 

 PIGT SHDR facility At SHDR  

 PGA PGA Prakash Maharaj 7580851511 

 
MABN 

MABN Naresh Kushwaha Tent House 

Kamal Kushwaha 

9179535643 

7898817248 

 

GUN 

GUNA  

Sikarwar tent House Shastri Park 

Sanskriti Tent House (Bans Khedi) 

(Hemant kushwaha) 

Divya Tent House  

(Ghas Depot Kent Road) 

(Gajanan Kushwaha) 

 

9425134064 

7869144828 

 

9685135672 

 MUGA    

 

RTA 

RTA  

Lucky Tent House 

(Ikhlaq Khan) 

 

 

9981316209 

 VJP    

 RGG    

 KHRJ    

 CBK    

 SFZ    

 BRRG    

 

PFR 

PACHOR Faloudi Tent House 

(Kallu Gupta) 

Bhandari Tent House 

(Vijay Bhandari) 

9584550055 

 

9589533330 

 SFW    

 

SFY 

SFY Nacoda Tent House AB Road Tanky Chouraha 

Deep Jyoti Light Tent House 

Trimurti Light Tent House 

 

 

Janta Tent House Station Road Dhobi 

Chouraha 

9425034615 

 

9826079155 

07364-227030 

9826080430 

07364-228009 

9826080895 

9669740189 

 

MIYANA 

MYANA Ishak Khan 

Bhura Mistry 

9589052210 

9893886473 

 

 BDWS BDWS Shabbir Khan 9770513755 

 LWS    
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KLRS 

SVPI Taj Tent house Sabji Mandi Road 

Shivpuri 

9826298791 

 

SVPI 

SVPI Taj Tent house Sabji Mandi Road 

Shivpuri (Mr. Bhaiyan Khan) 

Garg tent House Sadar bazar 

9826298791 

9827736848 

 

 
MOJ 

MOJ Jay Durge Tent House 

Janta Tent House 

9926225829 

9826597347 

 
GHAI 

GHAI Amit Tent House Ghatigaon 

(Naresh Parihar) 

9425776342 
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21. TRANSPORTER 
 

Station Name Govt/PVT. Phone No. 

 
BPL Halalpur Bus Stand 

 

Govt.  

BPL Bhopal Travels ( Bus Stand BPL) Pvt. 0755-2747011/ 4083544 

(9826522215) 

9425022215 
BPL Durga BusService,ShopNo16 Old Taj market BPL. Pvt. 0755-2541843 

0755-4241843 

8085832999 

9826071552 

BPL Comfort Journey Travels shop No-1 

Opposite Ankur complex BPL. 

Pvt. 0755-4272798 

9827224341 

BPL Bharat Travels 

First floor Hamidia Rd . Bhopal 

Pvt. 0755-4074842 

9300006002 

BPL Ambika Travels, BHOPAL 

Gandhi Market Piplani 

Pvt. 9425022064 

9926618111 

BPL M                       Madhy  Bharat Travels, 21 Nadra Bus stand, Bhopal Pvt. 0755-2735723 

2747622 

9827048669 

9893259199 

BPL Priyanka Travels,31 Peer gate Kumharpura Bhopal Pvt. 9827339707 
ET Phoojdar Bus Pvt 9617176224 

ET Sarni  Shulthan Bus-R.J. Phojdar. (ET) Pvt 9009887974 
ET Shashthree Bus           Pvt 9907077510 

HBD Bus stand 

 

Govt 07574-253675 

BRRG Shri Shameem Ahmed (Mayur Trnsp)Shri Musheer 

Ahmed. 

 

Pvt 

Pvt 
9425037815 

9425038544 

07374-232344 

07374-232356 
GUN Bus stand 

 

Govt. 07542-221717 

BHS Bus stand 

 

Govt. 07592-232021 

BHS Shakti Transport Pvt. 07592-403667 

9179650740 
SFY Bus stand 

Gattu Bhai (Travel Agent) 

Govt.  

Pvt. 
07364-226053 

9424421600 
SVPI Bus stand 

 

Govt. 07492-233617 

KNW Bus stand 

 

Govt. 0733-2231987 
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22. VIDEO RECORDER AND PHOTOGRAPHER  
 

Station Name/Studio/Firm Video 

Recorder  

Photographer 

 
KNW  Shri Jaydeep Chourey (Saraswati Studio 

Indra Chock KNW) 

9826220059 9826220059 

KNW Shri Deepak Manik (Photo grapher Jawar 

Talvadiya KNW) 

6266911626 7089946071 

KNW Shri Anil Solanki (Mata Chock KNW) 9399653427 9399653427 

KNW Shri Chitransh (Video grapher Indra 

Chock KNW) 

9039390090 9039390090 

CAER Pintu Photo Studio 9926898131 9039391173 

CAER Naveen Photo Studio 9826643405 9826043143 

BPF Anil,Varun Chadravanshi (Varun 

Photography & Vidio graphy. 

9770300806 7415858466 

BPF Mukesh,Manish Tamrakar (Roop Chaya 

Studio 

9826716509 9826712008 

BPF Amit Patel, Krishna Lovanshi,Manish 

Kevat (Event Lab) Photo + Vidio 

graphy. 

9630682006 9009414266 

9691125049 

 

HD Shri Ashfaq Khan  

(Rigal Photo Studio)  

9926345450 9926345450 

ET Fazal Soni 8109111995 7974052131 

BPL Shri Shabbir Khan 9893354571 9893354571 

SHRN Sapna Studio 7692060866 7987297549 

BINA Shri Anish Pathek 

(Pathak Digital Studio) 

9993554462 9993554462 

BINA Shri Manesh Pathek 

(Pathak Digital Studio) 

8109601415 8109601415 

GUNA Shri Amit Sharma (Photo Grapher) ------ 9294780518 

GUNA Shri Pradeep Sharma( Vidio Grapher) 9425361132  

MDDP Rahul Lowanshi MDDP 7987443109 7987443109 

MDDP Rajesh Lowanshi MDDP 9770385263 9770385263 

SVPI Asthana Photo Grapher 9981405193 9981405193 

ASKN Shri Shivam (Dev Studio) 8982838453 8982838453 

ASKN Shri Ravi (Vadhu Studio) 9753293495 9753293495 

ASKN Shri Pankaj Jain (Vari Studio) 9853709725 9853709725 

ASKN Shri Mahendra Panthi(Palak Studio) 9993723806 9993723806 

GWL    

    

HBD Shalimar Studio Main Road 

Hoshangabad 

9827271616 9827271616 

HBD Kalashree Studio 9301327783 7999429123 

9827240261 

HBD New Anurag Lab & Studio Station Road 

HBD 

9098122982 9098122982 

ODG Minakshi Photo Studio 9981949726 9981949726 

ODG Rimjhim Digital Photo Studio 9424402110 9131579830 

MKC Mahakal Studio-Gajendre Arol 

Raju Photo Studio-Raj Kumar Bhaousar 

9039086400 

7610108310 

9755599355 

BHS 1. Golden Photo Studio  9039170261 9039170261 
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   (Sri Yashpal Khatri) 

2. Vidisha Photo Studio 

   (Sri Vijay Gupta) 

3. R. K. Photo Studio 

   (Sri R. K. Vasudeo) 

4.  Bharat  Photo Studio 

   (Sri Maharaj Singh kushwaha) 

5. Param Photo Studio 

  (Sri Nimish Soni) 

 

 

9425463298 

 

7400778216 

 

7697855287 

 

9407256692 

 

9425463298 

 

7400778216 

 

7697855287 

 

9407256692 

MABA Shri Rakesh Pathak (Rakesh Photo 

Studio & Vidio Recorder) 

9981033009 9981033009 
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Correction Slip No 1 to the Bhopal Division Disaster Management Plan VIIth 

Edition Part-I 

 

 

"Para 3.8 "Co-ordination with NDRF" at page-17 should be read along with Railway 

Board Letter No. 2003/Safety/(DM)/6/3, Dated 30-08-2017 (Copy enclosed) in which it 

is clarified that as per prevailing instructions DRMs/CSOs have been empowered to 

directly requisite the relevant NDRF Battalion for relief and rescue operations 

depending upon the gravity of the situation so that their services could be made 

available expeditiously without any loss of time." 


