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fesiw/Date : 04.09.2021 arferpad 3t / Maximum marks:150
7 /Time: 3 @2
fader/Instructions

1. IR = srerar foh # A o waha 2
Answer may be written in Hindi or English.

2. WA & AfIRNAE IFGIR IR GRADT H AUAT 4, AU TR, DIy e
Tl ford | VT 9’ IR SR GRADT BT Jodidh a1 fhar SR |
Candidate should not write their name, Roll nos any where in
answer sheet or make any identification symbol etc, except on Fly
slip.

3. q«i)l'-\m YHR & ULl & SRk H fHd W UHR & guR, yRads &1 rgAfT el 2 |
Ife DI GIR, uRac BT Sar 2, O 9 IR &1 [deha W Jeaid 8l &
SR |
No correction of answers to any objective type question is
permitted. In case any correction is made, that answer shall not be
evaluated at all.

4. U uH H AT gfdem @1 Reafd H SRS |AwBRT B AR AT S |
English Version shall be taken as valid in case of any
discrepancies in question paper.

5. TH B T (BT A7 el & Hoad b7 AN fham S| STelfT—_Teli T I & U
SYANT fohar S ufaefad 2
Blue or Black colour pen should be used. Use of different colours
of pen is restricted.

6. UNIE & 3id ¥ Wiell W /Y] Bl W BIF N < |
At the end of exam, cross the remaining blank space/pages.

7. IR GRAPT H BIg ygard g 7 9| Ul SR gRABel &1 Jedide T8l
foram SR |
No identification mark should be made in the answer sheet. Such
copies shall not be evaluated at all.
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"rT—1/Part-l (Official Language and General Knowledge) — 50 Marks

YNT—1 § & 999 & | SH1 &I SR 7 fard 2

There are two questions in Part-1. Both are compulsory.

1. | (@) ST ¥ AT FdUT=h UraeT @ 9R H 989 H o | 15
(@) FEET oM AT & e & IR H gand | 05

ar ar

1. | (@) M9 HIfHG ATBERT B B R § NABHAT Bl HRIAT A §1d 15
@ foly w—aa1 Uy FR FHd &7 As a Personnel Officer, what
measures you would take for prevention of Corona amongst 05
Railway staff.
(@) ®RAT 99 & U YR WeR F fha-fed afea @
JAMITTPTAA AFART & &, IFBT Iooil dX | Please mention the
names of various vaccines for which emergency approval has
been granted for prevention of Corona by Government of India.

2. | U® U & Wel Sk & [y &1 3fd FRiRd § | 991 U= Iff-ard 30

2| A W fAovea ¥ 4 98 fAvey &1 a7 o |
There are two (2) marks for each right answer. All questions are
compulsory. Indicative right answer’s option to be chosen.

1) TIHI 3AEfie 2020 # WRA 1 fal uss sid ’How many medals
were won by India in Tokyo Olympics 20207
A B C

D
8 4 6

7
2) RA H Hadred RS & YH IR <R BT 57
Who is the first Chief Justice of Supreme Court of India?

A B C D
ERTATA SI_IT T 3R T Rl 5 A BIg Tl
Hira Lal J. Kaniya S. R. Das B. K. Mukherjee | None of the above
3) WRa H Rrga a9 iRl @=ar 22 In India coins are issued by?
A B C D
ARSI WRT TRBR e d% 3Mp 33T MsEKE
RBI Govt. of India State Bank of Both A and B

India

4)  YUTHAT ST AT BI YA e g ?
Pradhan Mantri Jan Dhan Yojna was launched in which year?
A B [ D
2014 2017 2018 2015

5) "% CIgH UM YWD D &P DI 57
Who is the author of the book “The Time Machine”?

A B C D
I ¥ KEES SRR forn <temaer
Ayn Rand H. G. Wells D. H. Lawrence Leo Tolstoy

6) dos dlse I (WWW)BT AISHR fhe faar?
Who invented world wide web (www)?

A B C D
A da BSRPT BRI & =l SISl TF 8RR
Charles Federico Faggin | Tim Berners-Lee George H
Babbage Heilmeir
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7) SIS fBRThd oldRes] Hal Rerd 87
National Physical Laboratory is located at ?

A B C D
7 feehl g il PR
New Delhi Mumbai Pune Kanpur

g) fr=foiRad # & fovd wrow &) wa™t 991 gy e 27
Which of the following states has largest coastline?

A B [ D
ORI BRI T T aferTg
Gujrat Maharashtra Andhra Pradesh Tamilnadu
9) IS # fem ufivew €2 What is the number of emirates in UAE?
A B [ D
9 5 7 8
10) T=aH—2 few @ &= gem? Chandrayan-2 was launched in
which year?
A B [ D

2008 2019 2020 2021

1) 9T 9 A1) gfed 8 @I arg H IME ygur FEEer faw . R
7T g% faar mar| National Pollution Control Day is observed in

the memory of Bhopal Gas tragedy happened in which year?
A B [ D
1975 1984 1992 1977

12) I B ooy AR {59 wRaa 59 & ufig @fa g¢ National poet
‘Subramaniya Bharati’ is a famous poet of which Indian state?

A B C D
RIS R EERE PACH
Tamilnadu Kerala Andhra Pradesh Karnataka

13) HRYR DI BTs 5% # =1 § & B9 41 a”RA &1 99 34 s &?Which
among the following is the most common source of Viruses to
the hard disk of your computer?

A B C D
SIBAT FHA IMSTMET $Hel T RIATH Tqarseq
Incoming Email | Outgoing Email CD ROMs Websites

14) SYUTA B UG 3 P q@I P Gl 8°
Who can dismiss the Governor from office?

A B C D
Ty faerTTTET RSN RSE ated =R
State Legislative President Parliament Supreme Court
Assembly

15) eIl UaAU™T o1 Bd o §o°
Shatabdi Express train was started in?

A B C D
1984 1988 1990 1965

riT—2/Part-1l (Professional Subject) : 100 Marks

1. 999 5 1 9 8 H o<l 6 UTHl &1 S | UST G=AT 9 BT Ay 2| (@rerd
IT—2 # Gl 7 YAl BT Ik AT ST UfEr 2 )
2. Write answers to any 6 from question no. 1 to 8 and in addition, question no. 9
is compulsory to be answered (i.e. 7 questions in all to be answered in Part-

.

(a) =l foMRT /1l & forg a1e Red /i T Seq | 319 &RIT
w9ed &1 What do you understand by the term Yard
Stick/Benchmarking for a particular department/work-area?

15
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(b) &= faey ga1g &1 |aie™ Sreerfad srgura (MPR) @i
ST JMaRIHAT VRN & foy FET MR 1 1Y |
Whether best manpower ratio (MPR) of a particular unit
should be the correct base for all manpower requirement
calculations.

w2l & folg ARTUH BT ATheT DR @ [ bl BRI bl & H
@I ST &7 SeENY 9 9Asmi | Which factors are taken into
consideration for assessing indent for a recruitment category?
lllustrate.

15

oo IR TEad” IRETTT W MY TGS 27 Sarevvl dfed
e dIfsi | What do you understand by terms ‘horizontal’ and
‘vertical’ reservations? Explain with examples.

15

gf¥ed #eg Nl H UM o B A &7 g9 9l AW @l gfRreror
JMMATIHAT I AT & oy FIffies fFRT B o9 TIR aR Adhd & |
Which are the training Centres of WCR? How can we equip
Personnel department to handle training requirement of all the
departments?

15

T W @ forw g faf T srase @ 27 |ivHgE (CMS)
T 8 3R 39 e H g9 91 AT 22 What are various running
allowances admissible to the running staff? What is CMS and its
uses in this regard?

15

BIfD [T ® IMYFTH BHBIST H TARTATH & (A= Alsgal o¥
HAeE X T 2?7 AMMUS R SWINT 6l T Aiegd & AU q9d &
IR H St X | How the different modules of HRMS are helping
in modern working of Personnel department? Quote from your
experience of the modules you have used.

15

HUIT RIS HHATRAT Bl U (99T dife | uar=fd /9l ufcerd
% faf=r a8l o arer &) | RiGTa & =9 # doll oe @ S
& forg gemma < AIfe Siff@ier dHaRl A 8 9@ | Please explain
the various modes of promotion/recruitment percentages in a
particular category of non-gazetted staff. Suggest measures to
expedite the the vacancy filling exercises so as to generate
maximum staff satisfaction.

15

AT YDAl @l WIUAT AWl 4 Faod GaRIel & Seoid B | 8H
AT YABHAT P 98aR Y dT o1 B oIy WM ofeTerd, JuAsTzs! Fis,
3TN, T4 Ml Harg & $HY AT W) wahd 27 What are the problems
faced by retired employees related to Establishment matter? How
can we serve retired employees better by using Pension Adalats,
UMID Card, E-Pass and other interactions.

15

=gl a1 w wfera e ford | Write short notes on any two:
(a) Revision and Review (b) NPS and Old Pension Scheme
(b) RTI Act, 2005. (d) Child Care Leave

10
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