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fnukad/Date % 04-09-2021    vf/kdre vad@Maximum marks%150 

le;@Time% 3 ?kaVs  

funsZ’k/Instructions 

1- mRrj fgUnh vFkok vaxzsth esa fn;s tk ldrs gSaA  

Answer may be written in Hindi or English. 

2- Q~ykbZyhQ ds vfrfjDr mEehnokj mRrj iqfaLrdk esa viuk uke] jksy uEcj] dksbZ fu’kku 
ugha fy[ksaA ,slk djus ij mRrj iqfLrdk dk ewY;kadu ugha fd;k tk;sxkA 

Candidate should not write their name, Roll nos any where in 

answer sheet or make any identification symbol etc, except on Fly 

slip.  
3- oLrqfu"B izdkj ds iz’uksa ds mRrj esa fdlh Hkh izdkj ds lq/kkj] ifjorZu dh vuqefr ugha gSA 

;fn dksbZ lq/kkj] ifjorZu fd;k tkrk gS] rks ml mRrj dk fcYdqy Hkh ewY;kadu ugha fd;k 
tk;sxkA  

No correction of answers to any objective type question is  

permitted. In case any correction is made, that answer shall not be 

evaluated at all.  
4- iz’u i= esa fdlh nqfo/kk dh fLFkfr esa vaxzsth laLdj.k dks ekU; ekuk tk;sA 

English Version shall be taken as valid in case of any 

discrepancies in question paper.  
5- ,d gh jax ¼dkyk ;k uhyk½ ds dye dk iz;ksx fd;k tk;sA vyx&vyx jax ds isu 

mi;ksx fd;k tkuk izfrcaf/kr gSA  

Blue or Black colour pen should be used. Use of different colours 

of pen is restricted.    
6- ijh{kk ds var esa [kkyh LFkku@i`"Bksa dks Lo;a dzkWl dj nsaaA 

At the end of exam, cross the remaining blank space/pages.  
7- mRrj iqfLrdk esa dskbZ igpku fpg~u u cuk;saA ,slh mRrj iqfLrdkvksa dk ewY;kadu ugha 

fd;k tk;sxkA  

No identification mark should be made in the answer sheet. Such 

copies shall not be evaluated at all.  
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Hkkx&1/Part-I (Official Language and General Knowledge) – 50 Marks 

Hkkx&1 esa nks iz’u gSaA nksuksa dk mRRkj nsuk vfuok;Z gSA 

There are two questions in Part-1. Both are compulsory.  

1- ¼d½ jktHkk"kk ls lacaf/kr laoS/kkfud izko/kkuksa ds ckjs esa la{ksi esa fy[ksa A 
¼[k½ lalnh; jktHkk"kk lfefr ds xBu ds ckjs esa crk;saA  

15 
05 

;k;k;k;k ;k;k;k;k     
1- ¼d½ vki dkfeZd vf/kdkjh gksus dh fLFkfr esa jsydfeZ;ksa dks dksjksuk ls cpko 

ds fy, D;k&D;k mik; dj ldrs gSa\ As a Personnel Officer, what 

measures you would take for prevention of Corona amongst 
Railway staff.  
¼[k½ dksjksuk cpko ds fy, Hkkjr ljdkj us fdu&fdu oSfDlu dks 
vkikrdkyhu vuqefr nh gS] mldk mYys[k djsaA Please mention the 

names  of various vaccines for which emergency approval has 
been granted for prevention of Corona by Government of India. 

15 
 

05 

2- izR;sd iz’u ds lgh mRrj ds fy, nks vadnks vadnks vadnks vad fu/kkZfjr gSa A lHkh iz’u vfuok;Z 
gSA fn;s x;s fodYi esa ls lgh fodYi dk p;u djsaA  
There are two (2) marks for each right answer. All questions are 
compulsory. Indicative right answer’s option to be chosen. 

30 

 1) VksD;ks vksyafid 2020 esa Hkkjr us fdrus ind thrs \How many medals 
were won by India in Tokyo Olympics 2020? 

A B C D 

7 8 4 6 
 

 

 2) Hkkjr esa loksZPp U;k;ky; ds izFke eq[; U;k;k/kh’k dkSu gS\ 
Who is the first Chief Justice of Supreme Court of India? 

A B C D 
ghjkyky ts dkfu;k ,l vkj nkl ch-ds eq[kthZ buesa ls dksbZ ugha 
Hira Lal J. Kaniya S. R. Das B. K. Mukherjee None of the above 

 

 

 3) Hkkjr esa flDds dkSu tkjh djrk gS\ In India coins are issued by? 
A B C D 

vkjchvkbZ Hkkjr ljdkj LVsV cSad vkWQ bafM;k , ,oa ch nksuksa 
RBI Govt. of India State Bank of 

India 
 Both A and B 

 

 

 4) iz/kkuea=h tu/ku ;kstuk dh 'kq:vkr dc gqbZ\  
Pradhan Mantri Jan Dhan Yojna was launched in which year? 

A B C D 

2014 2017 2018 2015 
 

 

 5) **n VkbZe e’khu** iqLrd ds ys[kd dkSu gSa\  
Who is the author of the book “The Time Machine”? 

A B C D 
vk;u jSaM ,p th osYl Mh ,p ykWjsal fy;ks VkWylVkW; 

Ayn Rand H. G. Wells D. H. Lawrence Leo Tolstoy 
 

 

 6) oYMZ okbZM osc (www)dk vkfo"dkj fdlus fd;k\ 
Who  invented world wide web (www)? 

A B C D 
pkYlZ cSost QsMfjdks QSfxu Vhe cuZl&yh tkWtZ ,p gsYes;j 
Charles 

Babbage 
Federico Faggin Tim Berners-Lee George H 

Heilmeir 
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 7) us’kuy fQftdy yscksjsVjh dgkW fLFkr gS\ 
National Physical Laboratory is located at ? 

A B C D 
ubZ fnYyh eqEcbZ iq.ks dkuiqj 

New Delhi Mumbai Pune Kanpur 
 

 

 8) fuEufyf[kr esa ls fdl jkT; dh lcls cM+h leqnzrVh; {ks= gS\  
Which of the following states has largest coastline? 

A B C D 
xqtjkr egkjk"Vª vka/kz izns’k rfeyukMq 
Gujrat Maharashtra Andhra Pradesh Tamilnadu 

 

 

 9) ;w,bZ esa fdrus ,fejsVl gSa\ What is the number of emirates in UAE? 
A B C D 

9 5 7 8 
 

 

 10) pUnz;ku&2 fdl o"kZ ykWUp gqvk\ Chandrayan-2 was launched in 
which year? 

A B C D 
2008 2019 2020 2021 

 

 

 11) Hkksiky xSl =klnh ?kfVr gksus dh ;kn esa **jk"Vªh; iznw"k.k fu;a=.k fnol** ------- o"kZ ls 
eukuk 'kq: fd;k x;kA National Pollution Control Day is observed in 
the memory of Bhopal Gas tragedy happened in which year? 

A B C D 

1975 1984 1992 1977 
 

 

 12) jk"Vªh; dfo lqcze.; Hkkjrh fdl Hkkjrh; jkT; ds izfl) dfr gSa\ National poet 
‘Subramaniya Bharati’ is a famous poet of which Indian state? 

A B C D 
rfeyukMq Dsjy vka/kz izns’k dukZVd 

Tamilnadu  Kerala Andhra Pradesh Karnataka 
 

 

 13) dEI;qVj dh gkMZ fMLd esa fuEu esa ls dkSu lk ok;jl dk lcls vke Jksr gS\Which 
among the following is the most common source of Viruses to 
the hard disk of your computer? 

A B C D 
budfeax bZesy vkmVxksbax bZesy lhMh vkjvks,e osclkbZVl 

Incoming Email Outgoing Email CD ROMs Websites 
 

 

 14) jkT;iky dks in ls dkSu c[kkZLr dj ldrk gS\ 
Who can dismiss the Governor from office? 

A B C D 
jkT; fo/kkulHkk jk"Vªifr laln loksZPp U;k;ky; 

State Legislative 
Assembly 

President Parliament Supreme Court 

 

 

 15) ’krkCnh ,Dlizsl Vªsu dc 'kq: gqbZ\ 
Shatabdi Express train was started in? 

A B C D 
1984 1988 1990 1965 

 

 

 

Hkkx&2/Part-II (Professional Subject) :   100 Marks 

1. iz'u la 1 ls 8 esa fdUgha 6 iz’uksa dk mRRj nsaA iz’u la[;k 9 dk vfuok;Z gSA ¼vFkkZr 
Hkkx&2 esa dqy 7 iz’uksa dk mRrj fn;k tkuk visf{kr gSA½ 

2. Write answers to any 6 from question no. 1 to 8 and in addition, question no. 9 

is compulsory to be answered (i.e. 7 questions in all to be answered in Part-

II).  

1- (a) fdlh foHkkx@dk;Z ds fy, ;kMZ fLVd@csapekfdZx 'kCn ls vki D;k 
le>rs gSaA What do you understand by the term Yard 

Stick/Benchmarking for a particular department/work-area? 

15 
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(b) D;k fdlh fo’ks"k bdkbZ dk loksZRre tu’kfDr vuqikr (MPR) lHkh 
tu’kfDr vko’;drk x.kukvksa ds fy, lgh vk/kkj gksuk pkfg,A  
Whether best manpower ratio (MPR) of a particular unit 
should be the correct base for all manpower requirement 
calculations. 

2 HkrhZ Js.kh ds fy, ekaxi= dk vkdyu djus ds fy, fdu dkjdksa dks /;ku esa 
j[kk tkrk gS\ mnkgj.k ls le>k;saA Which factors are taken into 

consideration for assessing indent for a recruitment category? 
Illustrate.  

15 

3 **{kSfrt** vkSj **yEcor** vkj{k.k ls vki D;k le>rs gSa\ mnkgj.k lfgr 
Li"V dhft;sA What do you understand by terms ‘horizontal’ and 

‘vertical’ reservations? Explain with examples.  

15 

4- if'pe e/; jsy esa izf’k{k.k dsUnz dkSu ls gSa\ ge lHkh foHkkxksa dh izf’k{k.k 
vko’;drk dks laHkkyus ds fy, dkfeZd foHkkx dks dSls rS;kj dj ldrs gSaA 
Which are the training Centres of WCR? How can we equip 
Personnel department to handle training requirement of all the 
departments?  

15 

5 jfuax LVkQ ds fy, ns; fofHkUu jfuax vykmal D;k gS\ lh,e,l (CMS) 
D;k gS vkSj bl laca/k esa blds D;k mi;ksx gSa\ What are various running 

allowances admissible to the running staff? What is CMS and its 
uses in this regard? 

15 

6 dkfeZd foHkkx ds vk/kqfud dkedkt esa ,pvkj,e,l ds fofHkUu ekWM;wy dSls 
enn dj jgs gSa\ vkids }kjk mi;ksx fd;s x;s ekWM;wy dk vius vuqHko ds 
ckjs esa mYys[k djsaA How the different modules of HRMS are helping 

in modern working of Personnel department? Quote from your 
experience of the modules you have used.  

15 

7 d̀Ik;k vjktif=r deZpkfj;ksa dh ,d fo’ks"k dksfV esa inksUufr@HkrhZ izfr’kr 
ds fofHkUu rjhdksa dh O;k[;k djsaA fjfDr;ksa dks Hkjus esa rsth tkus ds mik;ksa 
ds fy, lq>ko nsa rkfd vf/kdka’k deZpkjh larq"V gks ldsA Please explain 
the various modes of promotion/recruitment percentages in a 
particular category of non-gazetted staff. Suggest measures to 
expedite the the vacancy filling exercises so as to generate 
maximum staff satisfaction.  

15 

8 lsokfuo`Rr jsydfeZ;ksa dh LFkkiuk ekeyksa ls lacaf/kr leL;kvksa dk mYys[k djsaA ge 
lsokfuo`Rr jsydfeZ;ksa dks csgrj jsy lsok nsus ds fy, isa’ku vnkyr] ;w,evkbZMh dkMZ] 
bZ&ikl] ,oa vkilh laokn dk dSls mi;ksx dj ldrs gSa\ What are the problems 
faced by retired employees related to Establishment matter? How 
can we serve retired employees better by using Pension Adalats, 
UMID Card, E-Pass and other interactions. 

15 

9 fdUgha nks ij laf{kIr uksV fy[ksaA Write short notes on any two:  
(a) Revision and Review (b) NPS and Old Pension Scheme 
(b) RTI Act, 2005.  (d) Child Care Leave 
 

10 

 

******* 

 

 


