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b PAPER-I (Professional/General)

' i ration: 3
Date: 29.12.12 % Time du

Maximum Marks : 150

General instructions for candidate:

1.
2.

Answers may be written in Hindi or English.

.00 hrs

Candidates should not write their names, roll no. anywhere in the answer sheet except °"r:he

fly slip. Further they should not indicate their initials, signatures, designation, healc_'iquarteSh,ri
address or any other identification mark or draw any symbol, sign or write such things as s
Ganeshay Namah, Hari Om, Shri Swami Samarth etc. in the answer books. Failure to observe

requirement may result in disqualification of candidate.

Use of mobile phone/pager/calculator etc is not permitted in the examination hall.
Questions carry marks as indicated against them.

Note: Answer any five questions. Each question carries 30 marks.

Q1 What do you understand by “Turn Round Time” of freight trains? Explain briefly | 30 marks
‘ how commercial department can improve the turn round time of such trains ‘
; and the benefits accruing..therefrom.
Q.2 What incentive schemes for enhancing the freight loading are -currently in use | 30 marks
| on Indian Railways? Explain briefly the salient features of any two of such
| schemes,
Q.3 What are the main functions of TMS module of FOIS? How has FOIS helped | 30 marks
Indian Railways and its freight customers for better freight train operations? s
Q.4 (a) How can railways promote the use of Rajbhasha in day-to-day working? 15 marks
4 .| (b) Explain briefly the effect of Hindi films on Indian society at large. 15 marks
n | ’
Qs What is a “Dedicated Freight Corridor” project of Indian Railways? What | 30 marks
: % | benefits are expected to accrue to Indian Railways through this project?
| ’ .
Q.6 What is meant by “Rationalization of Freight Traffic’? Describe briefly various | 30 marks
5 categories of freight traffic as contained in “Preferential Traffic Schedule” |
} issued by Ministry of Railways?
‘ )
r—— . . " R P ————
Q.7 * | What s a “Private Freight Terminal” (PFT)? What are the salient features of new 30 marks
| PFT policy framed by Railway Board?
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WEST CENTAL RAILWAY, JABALPUR

QUESTION PAPER FOR ACM (30 % LDCE)

PAPER-ll (Professional/Establishment & Financial Rules)

te: 2 :
Date: 29.12.12 Maximum Marks : 150 Time duration: 3.00 hrs

General instructions for candidate:

1. Answgrs may be written in Hindi or English.

2. Candudates‘shou'.d not write their names, roll no. anywhere in the answer sheet except
on the fly slip. Further they should not indicate their initials, signatures, designation,
headquarters, address or any other identification mark or draw any symbol, sign of wiite
such things as Shri Ganeshay Namah, Hari Om, Shri Swami Samarth etc. in the answer
books. Failure to observe this requirement may result in disqualification of candidate-

3. Use of mobile phone/pager/calculator etc is not permitted in the examination hall.

\ 4. Questions carry marks as indicated against them. -

Note: Answer any five questions. Each question carries 30 marks.

Q. 1 State briefly different types of “Ticket Checking’ activities? Describe the
advantages and disadvantages of any two types.

Q.2 What are the salient features of “Jansadharan Ticket Booking Sewak’
(JTBS) scheme formulated by Railway Board? State briefly the
advantages of this scheme to the public as well as railway administration.

Q.3 W_hat is the “Permanent Negotiating Machinery” (PNM) available in the
railways? What is the annual schedule of PNM meetings at Railway
Board, Zonal and Divisional levels? What is understood by “Out of
Agenda” items of a PNM meeting.

(a) How does the Parliament monitor the implementation of various

provisions of official languages act in railways.
) (b) What necessary steps would you like to initiate to improve the ‘
i current state of railways if you weré to be the Hon'ble Minister of
 Railways.

e

Q.5 What is meant by “Dernands for Grant’ on indian Railways? Give a brief 0 marks
description of any five such demands from demand no. 3 to demand no. \

13. How can commercial department exercise effective control on
expenditure under demand no. 9?

3
e
ST me ivisional Railway Users’ Consultative Committee”
s meant by Division y LS mittee” | 30 marks
Q.6 \(’;?;aé(l;c), State the composition and functions of DRUCC.

e

s e [
/O «a sound enquiry system is the backbone of customer <afisfaction on | 30 marks
o indian Railways’. Discuss in detail. ct

Ingian e mark
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